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Promotional booklets and folders are actually little sales- 
men, speaking the language of the fieldman...ready to say 
the things he may not have time to say, with a directness 
which can often be accomplished to better advantage 
through the use of the printed word. 


PRINTING Illustrated above is a sampling of our more popular con- 

temporary pieces. Colorful and appealing, they are designed 
THAT PRODUCES to cover a wide variety of life insurance situations and prac- 
tically all are equipped with handy, post-paid reply cards. 
Week in and week out, they are developing interviews and 


The booklet “Your Life Insurance Guide” (above) 
is being offered in our 1948-1949 national advertising. sales for New England Mutual fieldmen. 
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Good living habits can be an aid to good digestion COPYRIGHT 1948—METROPOLITAN LIFE INSURANCE CO. by s 
e 

The digestive system has been like- — mental or emotional tensions. Metropolitan P. 
. ° e 

ened to a chemical factory. Here, in- Whatever may be the cause of your Life Insurance a 
numerable gland cells manufacture “<ndigestion,” prompt diagnosis and on 
juices which act chemically upon the any necessary treatment offer the best Compa ny de 
food we eat, so that it can be absorbed chance for cure. Today, new drugs and Pp * 
and used by the body. new surgical methods hold promise for (A MUTUAL AM! COMPANY) tig 
When the system fails to function better control of physical diseases of Ni 
properly, “indigestion” usually results. the digestive system. In certain types | 1 Mapison Ave., New York 10, N. Y —_— 
Fortunately, this condition can gen- of cases, some doctors are finding psy- sae 
erally be corrected by following a few | Chotherapy increasingly important. | Tuts advertisement is one of a continuing pong 
it : series sponsored by Metropolitan in the in- Rh 
common-sense rules, under the guid- If you have frequent attacks of “‘in- |, _ terest of our national health and welfare. It is TI 
ag Regie : | appearing in two colors in magazines with a fold- 
ance of your physician. He may suggest _ digestion,”’ don’t try to be your own total circulation in jgxcess of 3 4,000,000, in- patie 
changes in your diet, eating moderately | doctor. The continued use of home Ladies’ Home “Journal, ‘Time, ‘Newaweak, tive 
and at regular times, and chewing remedies may do more harm than good, foucioun bates: Weneers Wee Con “sod ? 
thoroughly. He will advise keeping in _ and may delay the start of proper med- ee, ene Cangugnis, Pavente’ end ol 
good physical condition, and avoiding _ ical care. need 
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LI. A. to Engage 
Anti-Trust Lawyer 
to Guide Conferees 


Call Elected President; 
Parkinson's Proposed 
Resolution Rejected 


By ROBERT B. MITCHELL 


As a precaution against the possibil- 
ity that 


life insurance organizations 
might innocently 
do or say some- 
thing that could be 
regarded as violat- 
ing anti-trust laws, 
the Life Insurance 
Assn. of America 
has decided to en- 
gage a lawyer 
skilled in anti-trust 
matters, who, while 
a member of the 
staff, would report 
and receive advice 
from a committee 
of senior execu- 
tives. 

This was announced at the annual 
meeting of L.I.A. by Robert Dechert, 
counsel of Penn Mutual, during the 
forum conducted by Leroy A. Lincoln, 
president of Metropolitan Life and of 
L.LA. 

Mr. Dechert pointed out that life in- 
surance is a business based on experi- 
ence and this means exchange of infor- 
mation, which brings the danger that 
these conferences and their results, be- 
cause of some action or statement en- 
tirely contrary to the intent of the parti- 
cipants, might ‘be interpreted as being 
inconsistent with the spirit of anti-trust 
laws. 

The problem, Mr. Dechert said, is 
how to cooperate in the policyholders’ 
interest when this work is being done 
by so many people unversed in: anti- 


Asa V. Call 





NEW OFFICERS ELECTED 

President—Asa V. Call, president 
Pacific Mutual. 

Directors—Leroy A. Lincoln, presi- 
dent Metropolitan Life; immediate 
past president; Morton Boyd, presi- 
dent Commonwealth Life; Raymond 
Olson, president Mutual Trust Life; 
Carrol M. Shanks, president Pruden- 
tial; and Ronald G. Stagg, president 
Northwestern National Life. 





trust laws and in implications which 
might be made, even though there were 
no intent to violate the law. 

This lawyers’ work would be two- 
fold—to investigate various cooperative 
activities and with an outside, objec- 
tive viewpoint determine whether they 
are in the clear as respects anti-trust; 
and to actually attend many of the 
meetings where insurance people may 
need guidance to see that they don’t get 
into fields that might result in prosecu- 
tion. 

The man who is engaged, Mr. De- 
chert said, should have had actual ex- 
perience in developing evidence in anti- 
trust cases. 

Forum Proves Informative 

The forum proved interesting and 
informative. Questions and answers 
were prepared in advance and ordinarily 
this means a lack of spontaneity and a 
string of safe and sane answers. How- 

(CONTINUED ON PAGE 21) 
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Insurance Pictured as 
Main Street Institution 


NEW YORK—Various aspects ot 
life insurance public relations were 
brought out in the symposium, “Ninety 
Minutes of Tomorrow,” at the annual 
meeting of the Institute of Life Insur- 
ance in which six past chairmen of the 
institute participated. 

Depicting life insurance as a Main 
Street institution, Claris Adams, presi- 





M. A. Linton 


Claris Adams 


dent of Ohio State Life, said, “We must 
convince the people that we have no 
interests which are not their interests 
and our cause is their cause. We must 
not let them forget that life insurance is 
a Main Street institution and we must 
never forget it ourselves.” 

Life insurance has a good character 
with the American people, Mr. Adams 
said, but the great danger of success is 
complacency and there can be no greater 
blunder than taking the American peo- 
ple for granted. Public approval is a 
plant that must be cultivated constantly 
and must be cultivated where its roots 
are—on Main Street. 

Mr. Adams emphasized the dual char- 
acter—private and public—of every en- 
terprise in a democracy. The customer 
is also a citizen and more than one cor- 
poration has learned to its sorrows that 
sales acceptance does not necessarily 
imply public approval. As a customer 
the policyholder demands solvency and 
is interested in the magnitude in charac- 
ter of life insurance assets as a measure 
of ability to fulfill commitments. How- 
ever, as a citizen the policyholder has 
an innate fear of inordinate power, 
has sympathy for the weak although he 
habitually deals with the strong. Size 
itself is suspect on Main Street and big- 
ness has the burden to prove that it is 
benign, said Mr. Adams. 

The proposition that life insurance is 





a Main Street institution has the great 
merit of being true, said Mr. Adams. 
It is incomparably an institution of the 
average man. It represents in the main 
the small savings of the many millions, 
the federated thought of the ‘common 
people. Its size is a badge of public 
service, not the insignia of personal 
power. The essence of life insurance is 
not its corporate form nor the accumu- 
lated funds that it holds in trust. In 
the last analysis life insurance is sim- 
ply 75 million Americans voluntarily 
sharing the common hazards of prema- 
ture death and alternately saving a 
modest competence for a comfortable, 
secure old age. 

Saying that Main Street abhors mo- 
nopoly and is wedded to competition, 
Mr. Adams declared life insurance is 
fortunate in that there is no vestige of 
monopoly in the business. Further, he 
said that he knew of no business where 
the smaller, well managed units can 
compete on nearly as even a basis as 
in life insurance. 

Pointing out that life insurance funds 
are private fund's for private investment, 
representing the savings of the provi- 
dent portion of the population, Mr. 


Adams said that a wise public policy 
should confine the institution to a strict 
trusteed relationship as 
policyholders’ 
gestions 


investors of 


Criticizing sug- 
resources 


funds. 


that institutional 





J. A. Stevenson F. B. Wilde 


should be marshaled and directed for 
the benefit of the whole economy, Mr. 
Adams pointed out that, carried to its 
logical conclusion, this would mean that 
life insurance should seek the weakest 
investments in order to support feeble 
sections of the economy in the alleged 
interest of the common good, instead 
(CONTINUED ON PAGE 20) 








Institute of Life Insurance Speakers 





Men who addressed the New York meeting of the Institute of Life Insurance: (left 
to right): Frazar B. Wilde, president Connecticut General; M. A. Linton, president 


Provident Mutual; Gerard S. Nollen, chairman Bankers Life of Iowa; Edwin 


W. Craig, 


president National Life & Accident; Claris Adams, president Ohio State Life; and Le- 
roy A. Lincoln, president Metropolitan Life. 


N.A.I.C. Acclaims 
Robinson Choice as 
Ohio Superintendent 


Announcement Dramatic 
Moment—Pessimism on 
Federal Regulation Seen 


By LEVERING CARTWRIGHT 


NEW YORK—The most dramatic 
moment of the National Assn. of In- 
surance Commissioners convention was 





D. A. Larson 


Forbes J. EL 


that Monday morning when it came 
time for Ohio to answer to the roll call. 
The story had been circulating for the 
previous two days that at this juncture 
W. Lee Shield would announce his suc- 
cessor as Ohio insurance superintend- 
ent, and there had been much conjec- 
ture as to who it would be. There were 
none, however, outside of a very limited 
circle, that were prepared to hear 
that Walter A. Robinson had _ been 
named by Governor Lausche. Hence the 
announcement electrified the crowd and 
the applause was thunderous. Mr. 
Shield pointed out that Mr. Robinson, 
who has been with the Ohio depart- 
ment 38 years, enjoys the respect, ad- 
miration and love of the insurance 
house. Mr. Robinson just recently cele- 
brated his 70th birthday. 

Mr. Robinson, a graduate of Miami 
University, for many years was actu- 
ary of the Ohio department and was 
appointed assistant superintendent two 
years ago. For 20 years he has served 
as chairman of the blanks committee 
of N.A.I.C. 


Cause of States Strengthened 


The announcement was warmly re- 
ceived not only because of the fact that 
it gives recognition to a deserving pub- 
lic servant but because it is the second 
elevation in short succession of an in- 
surance department career man_ to 
knighthood. Gov. Rennebohm of Wis- 
consin had just recently named John 
R. Lange, department actuary, as com- 
missioner. Such appointments have im- 
proved the morale of department men 
throughout the country and the indus- 
try people welcome the trend, as possi- 
bly the most effective answer that can 
be made to the threat of increasing fed- 
eral regulation. In other words, if Con- 
gress can be shown that the states not 
only have the regulatory laws, but that 
they are being administered by profes- 
sionals, the cause of the states would be 
strengthened. 

When the turn came for Wisconsin 
to answer the roll call, L. J. Yaudes 
of the department, declared that “our 

(CONTINUED ON PAGE 22) 
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New Laws Proposed 
as Solution to 


Mail Order Problem 


Big Issue with N.A.L.C.— 
A. & H. Standard Provisions 
Revision Discussed 


NEW YORK—The main thing that 
was cooking in the preliminaries to the 
meeting of National Assn. of Insurance 
Commissioners here was a last ditch 
fight to come up with a solution to the 
unauthorized mail order insurance prob- 
lem at the state level that would leave 
federal trade commission with no prob- 
lem to solve. The all-industry commit- 
tee was requested by the commissioners 
to become reactivated and to draft pro- 
posals in this direction and this com- 
mittee has been holding frequent meet- 
ings as a whole and in subcommittee. 
The last session was last Friday and at 
the Hampshire House here in deference 
to Henry Moser. 

At the meeting Monday afternoon of 
the special committee on federal legisla- 
tion the results of the all-industry 
committee’s labors were unveiled by 
J. F. Follmann, Jr., manager of Bureau 
of A. & H. Underwriters, and Henry 
Moser, general counsel of Allstate and 
author of the Moser amendment. 

Only a Few Bad Actors 


Mr. Follmann said that the number 
of unlicensed mail order insurers is com- 
paratively few. Most of them conduct 
themselves in exemplary fashion. Only 
a few are charged with practices that 
are inimical to the public interest and 
their premium volume is only a minute 
fraction of the whole. These latter are 
charged with deceptive or misleading 
policy provisions, false or misleading 
advertising, and failure to pay valid 
claims, the latter practices being aggra- 
vated often by the inability of claimants 
to sue except in the insurer’s state of 
domicile. 

The all-industry committee concluded 
that the problem can be solved on a 
state level, observing that the domicili- 
ary state of an insurer has general statu- 
tory authority to prevent improper claim 
practices and many other inimical prac- 
tices. Such authority is included in the 
licensing laws, the right of examination, 
the power to penalize any infraction of 
the insurance laws and the weapon of 
publicity. 

State Laws Reviewed 

Also there are specific statutes for in- 
surance in 47 states and D. C. A. & H. 
policy forms must be filed in 44 states 
and D. C. Such forms are subject to 
approval or disapproval of the super- 
visory official; in 12 states there has 
been enacted the commissioners all-in- 
dustry A. & H. regulatory bill; in 19 
states there are fair trade practice acts; 
in 30 states there are statutory provi- 
sions prohibiting advertising that mis- 
represents terms of policies; in 18 states 
there are provisions prohibiting unfair 
and deceptive provisions in H. 
policies. 

Hence the committee concluded there 
is presently statutory authority for han- 
dling many phases of the problem on a 
state level. Enactment of all or some of 
the specific statutes mentioned above 
would go far to complete the pattern of 
authority. 

Service of Process Proposal 

On the problem of difficulty of suing, 
the committee prepared a proposed stat- 
ute providing for substituted service of 
process on an unauthorized insurer us- 
ing the mails to insure residents of said 

(CONTINUED ON PAGE 27) 






Chicago Hospitals Erase 
Group Admission Barriers 


The same hospital admission conveni- 
ence for members of insured groups as 
for Blue Cross subscribers, long the 
dream of insurance people, should be- 
come a reality in Cook county on Dec. 
20 when the Chicago hospital admission 
plan goes into effect. The plan has been 
developed by the Chicago Hospital 
Council after months of patient consid- 
eration with a health insurance council 
representing several insurance trade as- 
sociations and individual insurers. Most 
of the ‘hospitals in the county, 70 in 
number, and 44 group insurers will co- 
operate in applying the new system to 
2,500 groups covering 150,000 employes. 
The plan hinges upon uniformity in hos- 
pital admission information cards, au- 


thorization or assignment forms and 
report or claim blanks. 
Foundation of the plan is a_ hos- 


pitalization admission card which each 
insurance company furnishes to the hos- 
pital council for each group which it 
insures. For a fee of between $1.56 and 
$1.75 for each master card, the Hospital 
Council furnishes each one of its hospi- 
tals with a copy of this master card for 
its file. Complete information on each 
group is furnished on this card, includ- 
ing the daily benefits, miscellaneous ex- 
pense limits, dependent coverage, name 
of the employing firm and its address, 
the name of the insurance company, and 
the place to which the authorization to 
pay blanks are to be mailed, whether to 
the employer, the local office of the in- 
surance company or the home office of 
the insurer. Companies send substitute 
cards to the Hospital Council whenever 
a group is revised. Prompt notification 
is given when a group is cancelled. 
Most important information on the 
admission card on file in each hospital 
is the name and number of the contact 


pe The 
am COMMONWEALTH - 
OVERSOLD? 


When a policy lapses within a year or two after it is written, 
it is sometimes explained on the grounds that the prospect 


was “oversold’’. 


policy. 








But we at Commonwealth believe that such a lapse, unless 
occasioned by a major change in the circumstances of the 
Policyholder, results from under-selling—not overselling. 


Perhaps if we had done a better job of isolating the pros- 
pect’s need, of dramatizing the benefits of the life insurance 
solution of that need, of driving deeply into the prospect’s 
consciousness the benefits of his policy, he would have remem- 
bered those reasons so well that he would have kept his 


Overselling is to be avoided, but most of us aren’t good 
enough to oversell. We are more likely to err by underselling! 


CONGRATULATIONS TO THE LIFE INSURERS 
CONFERENCE ON ITS 39th ANNIVERSARY. 


Insurance in Force — October 31, 1948 — $385,088,985 


person for hospital insurance informa- 
tion. Each employer is required to des- 
ignate a person who has definite knowl- 
edge of employes covered, benefits and 
contract provisions. This individual has 
to be able to answer all questions by 
hospitals from records readily available 
to him and in no case should have to call 
a second party for the information. If 
the insurance company in its Chicago 
office has complete and accurate rec: 
ords of the employes covered, it is per- 
missible to designate someone there to 
handle such calls. This is not done 
where there is any possibility that a 
check would have to be made first with 
the employer. 

When the insured certificate holder 
applies for admission to the hospital, the 
hospital clerk immediately calls the con- 
tact listed on the filed admission card. 
Where the admission takes place outside 
of working hours, the insured will be 
permitted to enter the hospital and the 
check deferred until the next working 
day. 
After the admission clerk has called 
the contact to verify employment and 
coverage, the next step is for the appli- 
cant to complete the authorization to 
pay hospital benefits blank or assign- 
ment form. The hospital allows the 
applicant credit against the usual deposit 
in the amount of insurance benefits 
available or in some instances may 
waive the deposit requirement entirely. 


UNIFORM CLAIM FORM 


At the time insured is to leave the 
hospital, the hospital clerical staff com- 
pletes a uniform claim blank known as 
the Chicago hospital report. This in- 

(CONTINUED ON PAGE 24) 
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Institute of Life 
Insurance Meets: 
Craig Reelected 


Chairman Cites Record 
of Organization's First 
Decade; Symposium a Hit 
NEW YORK—Reviewing the 10- 
year history of the Institute of Life 


Insurance, President Edwin W. Craig 
of National Life & Accident, the insti- 





E. W. Craig 


H. J. Johnson 


tute’s chairman, said that the institute 
has made important contributions to the 
progress life insurance has made in the 


last decade. He said that thanks to 
the institute’s leadership, almost every- 
one in the business is thinking, talking, 
and living public relations, that the in- 





OFFICERS _ELECTED 


Chairman—Edwin W. Craig, presi- 


dent National Life & Accident (re- 
elected). 
President—Holgar J. Johnson (re- 


elected). : 

Secretary—Douglas L. Dunbar (re- 
elected). 

Executive assistant—Arthur C. 
Daniels (reelected). 

Directors—Peter M. Fraser, presi- 
dent Connecticut Mutual; Edmund 
Fitzgerald, president Northwestern 
Mutual; Robert E. Henley, president 
Life of Virginia; Leroy A. Lincoln, 
president Metropolitan § Life  (re- 
elected); James A McLain, presi- 
dent Guardian Life; Frank P. Sam- 
ford, president Liberty National, (re- 
elected). 





stitute has given the business an in- 
creased social consciousness and a 
more positive outlook and has been of 
valuable assistance in pointing to ways 
of being of greater service to the public. 
Also the institute has done an outstand- 
ing job in carrying the story of life in- 
surance to the public and in consequence 
the public knows much more about life 
insurance. Mr. Craig said that while the 
public is a more inquiring one, it is also 
better armed to meet any attempts on 
the part of those who would spread 
misinformation about the institution of 
life insurance. 

Mr. Craig said that the institute has 
become one of the outstanding public 
relations organizations in the country 
and he said he based his statement not 
only on his own point of view but on 
views expressed by those in other busi- 
nesses. 

Among the events of the last decade 
Mr. Craig cited the addition of nearly 
$100 billion in insurance in force; the 
increase by nearly 15 million to the 
present 78 million, with four out of 
five families owning some life insur- 
ance; the increase in the nmber of rated 
policies, now covering more than 4 mil- 
lion persons; broader protection for ju- 
veniles and the women; increase in num- 

(CONTINUED ON PAGE 28) 
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Multitude of 
Questions Arise 
from FIC Hearing 


Movement Is Discussed 
to Get Amendment 
of Public Law 15 


The federal trade commission hearing 
at Chicago on a fair trade practice code 
for mail order insurers last week raises 
a multitude of questions. The least vex- 
atious problem involved was the criti- 
cism of the proposed trade practice 
conference rules for mail order insurers 
which had been drawn up by Wendell 
Berge and members of Assn. of Insur- 
ance Advertisers. These rules were all 
splendid expressions of the true, the 
good and the beautiful and for anyone 
to take exception to any one of them 
would put him in the position of advo- 
cating sin. To state the opposite of each 
rule would give an appalling indication 
of what has been going on in the mail 
order field, before the era of contrition 
set in. 

The meeting was conducted in most 
congenial circumstances. Everyone was 
extremely polite. Ewin L. Davis, the 
commissioner of FTC, is a patriarch that 
instantly commands respect and admira- 
tion, and the fact that he turned out to 
give a speech at the opening and to 
close the hearing with remarks that were 
almost in the nature of a benediction, 
was much appreciated, especially since 
he had just recently gotten over an at- 
tack of pneumonia. Henry Miller, who 
conducted the hearing, was most ‘busi- 
nesslike and yet considerate and Wen- 
dell! Berge demonstrated his keen intel- 
lect and subtle grasp of the problems in- 
volved and where all this may lead. 


Few Department Men on Hand 


The fact that there were several insur- 
ance commissioners and other insurance 
department representatives on hand 
caused some comment in view of the fact 
that the commissioners had received a 
letter from Mr. Thomerson of federal 
trade commission, suggesting that it 
would not be worth their while to at- 
tend the Chicago conference in view of 
the fact that the big show would come 
off at the second hearing. Some of the 
commissioners apparently interpreted 
this as an indication that they were not 
wanted and many of them stayed away, 
but there were present Commissioners 
Harrington of Massachusetts, Pearson 
of Indiana and Stone of Nebraska, along 
with Walter Martineau and Mr. Klein 
of the New York department; E. A. 
Faircloth, Florida deputy, and a mem- 
ber of the Mississippi insurance com- 
mission. There was no representative 
present from the Illinois department, 
which was a fact that was commented 
upon. 

The fundamental questions that were 
Taised pertained to the matter of juris- 
diction of federal trade commission in 
the light of public law 15 and, assuming 
that the federal trade commission did 
have jurisdiction, whether the fair trade 
Practices rules should be confined strict- 
ly to mail order A. & H. and life in- 
surance companies, that is, those which 
do not use the services of agents at any 
Point, or whether the regulation should 
apply to all types of strictly mail order 
msurance operators. The latter point 
was One that was continually mentioned 
by Commissioner Harrington of Massa- 
chusetts. 

_The point is of more than academic 





| 


Significance. There were present Leo 
oodwin, the executive, vice-president 
of Government Employees Ins. Co. of 
Washington, and the general counsel of 
(CONTINUED ON PAGE 28) 


Union Mutual Life 
Makes Agency Deal 
with Auto Insurer 


An arrangement with Farmers Mu- 
tual Automobile Insurance of Madison, 
Wis. to represent 
Union Mutual Life 
has been made un- 
der which Farm- 
ers Mutual will 
have exclusive rep- 
resentation in Wis- 
consin and other 
midwest territory 
where it is active. 

Farmers Mutual 
has a large agency 
force in the mid- 
west and the new 
arrangement pro- 
vides the addition 
of A.&H. and life 
insurance to the automobile lines now 
written. A series of meetings with 
Farmers Mutual district managers has 
been held at Madison, Jefferson City, 
Mo., and St. Paul. Present at these 
meetings were President R. E. Irish, 
Robert C. Russ, assistant director of 
agencies, and John R. Carnochan, direc- 
tor of training, from Union Mutual, and 
H. L. Wittwer, secretary, Irving- J. 
Maurer, treasurer, and W. B. Kinna- 
oe agency supervisor, of Farmers Mu- 
tual. 


Dr. Hallam a Director 


Dr. F. Tulley Hallam, medical direc- 
tor of State Life cf Indiana, has been 
elected a director. He has been with 
State Life since 1930 except for five 
years as a colonel in the army medical 
corps. He became medical director last 
January. He is a member of the board 
of managers of the Medical Section of 
the American Life Convention. 





E. 


Irish 


R. 





Hold to Cost Arguments on 
Liberalization of Group 


NEW YORK—The views of the in- 
dustry on suggestions for revision of the 
1946 model group life insurance bill, 
first presented to the life committee of 
the National Assn. of Insurance Com- 
missioners in November, were supple- 
mented at a meeting of the committee 
here last week, prior to the N.A.I.C. 
convention. This supplement particu- 
larly concerned figures on cost of con- 
version, the commissioners having shown 
special interest in possible liberalization 
of the conversion privilege. 

War clauses and letters of retention 
also were discussed briefly; and one 
morning session was spent listening to 
some interesting and diverting testimony 
by two “buyers” of association group 
coverage. The two buyers had been in- 
vited to appear by E. B. Whittaker, vice- 
president of Prudential. Mr. Whittaker 
himself has a vigorous and forthright 
manner of expression, and several times 
the commissioners and the audience 
burst into laughter at his sallies. 


Whittaker Rejoinder 


At one point he was asked if Pru- 
dential writes professional groups. He 
said no. 

“Do you have any objection to an- 
other company writing them?”, Harris 
of Pennsylvania asked. 

“No. There are five American free- 
doms. The fifth is the right of any per- 
son to make an ass out of himself,” Mr. 
Whittaker declared. 

Harrington of Massachusetts ques- 
tioned Mr. Whittaker on how Prudential 
and Equitable Society handled the ac- 
countants’ association case jointly. 

“When the two companies cooperate,” 
he began, but was interrupted by Mr. 
Whittaker. 

“We don’t cooperate with anybody,” 








sure will be fulfilled.” 





Teamed Efficiency 


John A. Stevenson, President of the Penn Mutual, 


speaking before the American Life Convention, said: 


“In order to fulfill the conditions of teamed efficiency 
in our companies, more than ever today we need intel- 
lectual management. Equally imperative is the need for 
sympathetic understanding of individual problems. Suc- 
cessful agency organizations are not built merely on 
textbook knowledge or on the information found in 
bulletins dealing with social, economic or financial af- 
fairs. Cement in the form of genuine human interest is 
needed if these foundations are to hold firm. The proph- 
ecy of industry’s leaders that the future is going to see 
a much smaller per cent of management’s efforts being 
devoted to the technique of making things and a much 


larger per cent to human relations is one which I feel 


THE PENN MUTUAL LIFE INSURANCE CO. 
JOHN oe ++ games 


INDEPENDENCE SQUARE, PHILADELPHIA 

















he said. “Each company figures its divi- 
dends and pays them to the employer 


individually. Neither company knows 
what the other’s dividends are. The 
companies certainly don’t cooperate. 


We'd cut Equitable’s throat on a case 
any time we could.” 
In introducing his two guests Mr. 


Whittaker said the commissioners had 





E. B. Whittaker Albert Pike, Jr. 
been heard on the association group 
question, the companies had been heard, 
the agents had been heard, but the pub- 
lic had not. His “witnesses” were John 
Raine, secretary of the Automotive 
Trades Assn. of Virginia, for which Pru- 
dential writes a group policy, and C. J. 
Reid of C. J. Reid & Co., Inc., New 
York City insurance brokerage firm. 
Commissioner Butler of Texas termed 
Mr. Raine the most honest witness that 
had ever appeared before the group. 


Pleads for Retaining Such Groups 


Mr. Raine does not want to see any 
action taken by the commissioners that 
would jeopardize association groups. 
Automobile dealers—and other employ- 
ers—with less than 25 employes badly 
need the group privilege. They could 
not get group coverage otherwise. 

He admitted it is difficult to get all 
employers to indicate if they have group 
coverage, so that any very high stand- 
ard of participation by employers at the 
outset would be onerous. 

The association ought to be closely 
knit enough to respond to a question- 
naire and supply the information, Seth 
Thompson of Oregon stated. What 
about writing them a personal letter? 

The results in his association case, Mr. 
Raine said, might answer this question. 
It took two months to enroll enough 
members to qualify for the group under 
the Virginia law. Practically all were 
small dealers. Since then larger dealers 
have taken the association plan as sup- 
plementary to their own programs. The 
participation now is high. 


Will Try to Extend Plan 


His own group is now confined to 
automobile dealers, but the association 
will soon apply to get the plan extended 
to other members—garages, auto finance 
companies, etc. 

Do employes rely on this group cov- 
erage as part of their individual insur- 
ance programs, Shield of Ohio asked. 
Yes. What happens if the association 
drops the program? This is not likely. 
Suppose the National Assn. of Automo- 
bile Dealers offers a group plan, would 
you be inclined to go along? No, we 
have more members in Virginia than the 
national association does and we believe 
that we can handle the insurance better 
locally. 

Would the number of persons in a 
plan affect the cost, and if you could get 
a plan cheaper through a national group 
would you be interested, Harrington 
asked. Mr. Raine said his group is in- 
terested more in service than in a few 
cents saving in cost. Over 90% of the 
dealers pay the whole cost. 

Mr. Raine said three dealers had can- 
celed since the plan started in 1946. One 
went with another company and Mr. 
Raine asked him why. The man replied 
that he didn’t want to do so, that he was 

(CONTINUED ON PAGE 23) 
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O’Mahoney'’s Profit 
Tax Suggestion 
Eyed by Lite Men 


By H. C. HALLAM 


WASHINGTON. — Senator O’Ma- 
honey’s suggestion that corporation 
profits might be limited, insurance rep- 
resentatives here believe, could apply to 
insurance companies, particularly life. 
That would depend, of course, upon 
what form the proposal may take, legis- 
lative-wise. O’Mahoney has issued no 
formal statement or press release out- 
lining his views or his plan in detail. 
Nor is any government agency drafting 
a bill to carry it out, according to his 
staff members. 

However, the Senator from Wyoming 
has been particularly active participat- 
ing in the hearings of a joint congres- 
sional sub-committee on economic re- 
port headed by Senator Flanders, Ver- 
mont. The subcommittee is studying 
corporation profits and what to do about 
them, if anything. Its hearings are con- 
tinuing until shortly before Christmas. 

With the incoming new Congress, 
this subcommittee will pass out of the 
picture, as the Democratic majority 
takes control, and O’ ey is slated 








REMEMBER WHEN 


YOU WERE FIVE OR SIX 
YEARS OLD, AND COULD 
LICK ANY KID WHO TRIED 
TO CONVINCE YOU THERE 
WAS NO SANTA CLAUS? 


Christmas Eve was one night Mom 
and Pop had no trouble getting you 
to bed. You had seen the tree... 
green and fragrant with promise of 
a happy tomorrow. 


Every little noise you heard down- 
stairs, you were sure it was made 
by Kris Kringle trimming the tree 
with gorgeous angels and peppermint 
canes and gingerbread horses. Then 
he would reach into his bag for that 
bicycle, that sled, those roller-skates, 
that Erector set. 


Remember? Well, that’s just the 
kind of happiness we hope you'll 
have again this year . . . maybe in 
doing for your kids and the neigh- 
bors’ kids what your parents did for 
you away back there. 


From the very bottom of our hearts 
we wish you a sincere 
MERRY CHRISTMAS 


and a 


HAPPY NEW YEAR — 


—AND MORE OF THE SAME, 
YEAR AFTER YEAR AFTER 
YEAR! 


iz 


PAUL SPEICHER 
Managing Editor 
THE INSURANCE 
RESEARCH & REVIEW SERVICE 
INDIANAPOLIS 














to head the joint congressional commit- 
tee on economic report, which was set 
up as a result of the so-called full em- 
poyment act and the congressional re- 
organization act of the last two or three 
years. 

Senator O’Mahoney has been free in 
his comments upon corporation profits 
and testimony concerning the same be- 
fore the subcommittee. He says Amer- 
ican industry has become too monopo- 
listic and that corporations are making 
too much money. As during considera- 
tion of insurance legislation several 
years ago that resulted in enactment of 
public law 15, Sen. O’Mahoney warns 
that growth of monopolistic power in 
industry can lead to totalitarianism, as 
he claims that German cartels, etc., led 
to the Hitler regime and World War II. 


Favors Higher Taxes 


The Senator favors higher taxes on 
corporations, probably an excess profits 
tax, such as President Truman has rec- 
ommended. Either of these could be 
applied to the insurance industry. ob- 
servers believe, if the facts warrant and 
depending upon the provisions of ulti- 
mate legislation. 

In connection with tax revision legis- 
lation to be considered by the next 
Congress, it will be pointed out, without 
doubt, that the life insurance industry 
has recently escaped federal taxation to 
a large extent as a result of the internal 
revenue law formula with respect to re- 
serves, investments, etc. 

Treasury officials have expressed the 
opinion that such a situation is not a 
good thing, from the standpoint of the 
government or the life industry. An in- 
dustry committee has been working on 
plans to develop a new formula. 

Sen. O’Mahoney has taken little stock 
in testimony before the Flanders sub- 
committee indicating that American cor- 
porations have overstated their profits 
by $16 billion during the past three 
years. He suggested witnesses were at- 
tempting to influence congressional tax 
policy, in their testimony before the 
subcommittee and in claiming that in- 
creased corporate taxes “would be un- 
fair to business,” as he expresses it. 
He referred to a witness’ profit analysis 
as “theories of relativity” which Con- 
gress could not take into consideration 
in writing tax legislation. 

One witness was Prof. Sumner Schlic- 
ter, Harvard economist and member of 
the Senate finance committee’s social 
security advisory council, who said that 
while corporations will report $20 to $21 
biliions of profits this vear, their “real” 
profits are about $16 billions. 


Continue Tax Revision Work 


Meanwhile, Rep. Doughton, prospec- 
tive chairman of the House ways and 
means committee, has instructed the 
joint congressional committee on inter- 
nal revenue taxation to continue work 
on tax revision to get ready for legis- 
lation. His intention is reported to be 
to wait until after the March 15 income 
tax returns are in before tackling rev- 
enue revision. This will give time to 
consider the annual budget the President 
will submit to Congress in early Janu- 
ary. Observers believe no general tax 
revision will be introduced in the House 
before April. 

Work of the joint committee on eco- 
nomic report is said to be “right up” 
Senator O’Mahoney’s “alley.” He has 
been studying and talking about indus- 
trial economics—profits, taxation, cor- 
poration practices and regulation, etc.— 
for a number of years. He sponsored 
the legislation that led to creation of the 
Temporary National Economic Commis- 
sion, of which he was chairman, and 
which spent considerable time studying 
and taking testimony about life insur- 
ance operations, etc. 

He has introduced a bill which he 
thinks will tend to control “bigness” 
of corporations, under which they would 
be subject to federal license if operating 
interstate. While the senator has not 
told THe NationaL NNDERWRITER what 
he has in mind with respect to life in- 
surance companies. he is understood to 
have opposed the desire of several mem- 


Blue Cross National 
Plan Explained by 
Pink to N.A.LC. 


NEW YORK—Louis H. Pink, presi- 
dent of Associated Hospital Service of 
New York, and former New York in- 
surance superintendent, appeared Tues- 
day morning before the N.A.I/C. laws 
and legislation committee to explain the 
aim of the Blue Cross and Blue Shield 
organizations. The proposed new in- 
surer, Health Service, Inc., would be 
the agency that would deal with inter- 
plan risks in behalf of the local units. 
Also it would equalize the benefits, mak- 
ing up any deficiency that there might 
be in the coverage of a Blue Cross plan 
in comparison with the benefits pro- 
vided by the other Blue Cross plans that 
concern a given risk. Mr, Pink said 
the insurer will not interfere with the 
local plans and will be a factor in per- 
haps only 5% of the business. The indi- 
vidual Blue Cross plans will make ad- 
vances to a membership commission and 
the latter will subscribe to the stock of 
the insurer, which may total $375,000 
but will not exceed $500,000. Until the 
advances are repaid without interest, the 
dividends will be used for that purpose. 
Thereafter any dividends will go for 
welfare projects. 

It was originally contemplated that 
this would be a joint project of Blue 
Cross and Blue Shield, but American 
Medical Assn. renounced participation. 
Nevertheless, the national insurer would 
aim to cooperate with Blue Shield. Mr. 
Pink declared that the. hospital and 
medical plans have been coming to- 
gether and at the national level there is 
a joint executive committee and joint 
executive officer in the person of O. Paul 
Hawley. 

In answer to a question, Mr. Pink 
said American Medical Assn. wants a 
national enrollment organization rather 
than a national insurer. 

Cravey of Georgia asked whether the 
plan would prevent socialized medicine. 
Mr. Pink replied that it would not, but 
it would help to do so. By correcting 
defects in the service structure, the front 
on the part of voluntary agencies would 
be strengthened. 

Also Mr. Cravey asked whether Blue 
Cross is reaching individuals as well as 
members of employed groups. Mr. Pink 
replied that many of the plans are so- 
liciting individuals and the experience is 
fully as good as that of insured groups 
although the cost of administration is 
higher. 





Calendar Features Dogs 


With the theme “Faithfully Yours,” 
Massachusetts Mutual’s calendars for 
1949 again features its popular series of 
dog pictures. The pictures are appealing 
and varied, as well as being technically 
excellent. 








bers of the TNEC several years ago 
to investigate fire and casualty com- 
panies. At that time O’Mahoney thought 
there was so much competition in the 
casualty business generally as not to 
warrant its investigation, but suggested 
fire companies might possibly need in- 
vestigating and casualty companies only 
insofar as fire companies controlled 
them. : 

Those who know how Senator O’Ma- 
honey feels about the insurance indus- 
try and monopoly would not be sur- 
prised to see him sponsor or support 
some legislative move directed at life 
companies in particular. Comparatively 
recently, he is understood to have con- 
ferred with insurance representatives, 
when he is reported to have said that 
the big life companies exercise too 
much control over a large segment of 
industry through their purchase of cor- 
poration securities, and to have inti- 
mated that sometime the big life com- 
panies would have to be broken down 


if a way could be found to do the job’ 


and still preserve the companies’ solv- 
ency. 


Calls for Fight by 
Insurers, Medicos 
Against ‘Mandate 


Bert Hedges Doubts 2% oj 
Electorate Voted with 
SS in Mind 


ai 


A call for militant joint action by ail 
segments of the insurance industry and 
the medical profes- 


sion has been is- 
sued by Bert A. 
Hedges, Business 
Men’s_ Assurance, 
Wichita, chairman 
of the public in- 


formation commit- 
tee of the National 
Assn. of A. & H. 
Underwriters. Mr. 
Hedges believes 
there is grave dan- 
ger from further 
government en- 
croachment into 
the field of private 
insurance, the latest impetus coming 
from the alleged mandate for govern- 
mental A. & H. insurance and medical 
care as a result of the recent election. 
In the latter connection Mr. Hedges 
points out that approximately 47% of 
the qualified voters took the trouble to 
go to the polls and about 51% of them 
cast their ballots for the winning presi- 
dential candidate, who had advocated 
many things, only one of which was 
governmental A. & H. and medical care 
insurance. Of the less than 25% of 
qualified voters who voted for President 
Truman, probably at least half simply 
voted for the party of which they were 
members by birth or tradition and Mr. 
Hedges doubts if 2% of them had read 
or knew anything about the specific 
measures proposed under the guise of 
expanded social security. This, he be- 
lieves, should blast the notion that “the 
people have spoken” on this issue. 


Says Truth Is Best Weapon 


“Let’s decide now to fight—fight with 
the best weapons in the world, the 
truth, in simple everyday words which 
the ordinary people who are not actu- 
aries, underwriters or politicans can un- 
derstand, ” he urges. 
profession has such excellent facilities 
for transmitting information to the pub- 
lic at so little expense as_ several 
branches of the insurance business and 
medical profession. Yet the companies 
have exhibited strange reluctance of 
downright timidity about using these 
facilities to spread the gospel of, the 
service of voluntary, competitive private 
enterprise, Mr. Hedges says, 

As for the possible accusation of “get- 
ting into politics,” Mr. Hedges asks, 
“haven’t we been told that it’s the mark 
of good citizenship to take an interest 
in politics?” 

As for being criticized for spending 
policyholders’ money in such projects, 
Mr. Hedges retorts that since it is for 
the benefit of the public, including the 
policyholders, the companies are waf- 
ranted in using policyholders’ funds for 
this purpose, even at the risk of a few 
threats and false charges. 

The public information committee of 
the National Assn. of A. & H. Under- 
writers has made certain specific sug- 
gestions along these lines to a number 
of member companies in this field. 

Telling what has been done in Kan- 
sas, Mr. Hedges said a tentative joint 
insurance and medical public informa- 
tion committee has been organized with 


B. A. Hedges 


“No ‘business or - 








the object of cooperating in the dis- 
semination of correct information rela- 
tive to private voluntary insurance an 
private medical services; to develop 
(CONTINUED ON PAGE 25) 
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LIFE INSURANCE EDITION 











THIS ADVERTISEMENT 
—+ 


appeared in the New York Times, 
New York Journal of Commerce, 
and the Newark News 

on October 25th, 1948. 

A few copies of this booklet 

are still available for brokers 


or agents who may be interested. 
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MANDATORY JAN. 1, 1949 


The New Jersey Temporary Disability Benefits Law will become fully effective 
January 1, 1949. On that date, it will become mandatory to provide in an 
approved manner weekly accident and sickness benefits for all employees 
in establishments subject to the N. J. Unemployment Compensation Law. 





.. your convenience, America’s leading authorities in the 
field of health and group insurance programs have prepared 
an impartial, accurate and helpful analysis to serve as A Non- 
Technical Guide for Those Affected by the New Law. 


Copies of this analysis, titled “New Jersey TEMPORARY 
DisaBiLity Benerits,” are available upon request — without 
obligation. If you should desire a copy of this booklet — or of 


the Law itself — you may feel free to write for your copy. 


SEGAL & COMPANY 


Segal Henry W. Wenning 
CONSULTANTS 


MARTIN E. 


Martin E. 


Group Health, Group Insurance and Pension Programs 


17 EAST 49th STREET, NEW YORK 17, N.Y. 


C2 OGNIVGND CH OLHFOGHAIGNY CHF OGTOGNYGHRO 





FieNATIONAL UNDERWRITER 





December 17, 194g 








N. Y. Managers Hear 
LIAMA’s Top Men 


Present Clock, Scroll 
to Editor Clarence Axman 
at Annual Dinner 


NEW YORK—The New York City 
Life Managers Assn., at an all-afternoon 
session following a luncheon meeting, 
got from the staff officers of L.I.A.M.A. 
a detailed picture of what that organiza- 
tion is doing for the benefit of manag- 
ers. Managing Director John Mar- 
shall Holcombe, Jr., emphasized that 
not until the managers use the facts 





Cc, J. Zimmerman 


J. M. Holcombe, Jr. 


given them will they be of any value 
toward having a more effective agency 
organization. 

“It is our hope,” he said, “that the 
Agency Management Assn., which might 
properly be called the laboratory in the 
study of agency management, aided by 
managers and general agents will place 
the whole operation of agency manage- 
ment on a plane within the very near 
future which was scarcely glimpsed even 
a few years ago. It is not without rea- 
son that we in the agency end of our 
great business feel that the great strides 
for improvement in the next few years 
will be found in agency management.” 

Others from L.I.A.M.A. who partici- 
pated were Charles J. Zimmerman, as- 
sociate managing director; S. Rains 
Wallace, Jr., director of research, E. J. 
Moorhead, until recently actuary of 
L.I.A.M.A. and now executive vice- 
president of United States Life; and 
Lewis W. S. Chapman, director of com- 
pany relations. Harris L. Wofford, 
Prudential, vice-president of the asso- 
ciation, presided. H. N. Kuesel, Phoe- 
nix Mutual, was chairman of the com- 
mittee in charge of the meeting. 


Clarence Axman Honored 


The annual dinner which the New 
York City Life Managers Assn. cus- 
tomarily gives at the time of the com- 
pany organizations’ meetings in New 
York had as its guest of honor Clar- 
ence Axman, editor of the “Eastern Un- 
derwriter.” Harry Gardiner, John 


Hancock Mutual, presented to Mr. Ax- 
(CONTINUED ON PAGE 25) 





Viehmann Named 
Ind. Commissioner 


Frank J. Viehmann will succeed John 
D. Pearson as insurance commissioner 
of Indiana in January. Mr. Viehmann 
is a former commissioner, having been 
appointed first in March 1940 by former 
Governor Townsend and reappointed the 
following year by Governor Schricker. 
Mr. Pearson was named to the post in 
1945 by Republican Governor Gates. 

Mr. Viehmann is an Indianapolis in- 
surance and real estate man, operating 
the F. J. Viehmann Co. He was at one 
time identified with the home office of 
German Fire of Indiana before its rein- 
surance by National Fire. 

Governor-elect Schricker, in making 
the appointment, said that Mr. Vieh- 
mann had made a good showing for the 
insurance department during his ealier 
term. 

Mr. Pearson also had an insurance 
background before his appointment, hav- 
ing served for seven years as_ special 
agent for Glens Falls. 

Mr. Viehmann left Indianapolis Mon- 
day for New York to attend the com- 
missioners’ meeting. 

It is believed that John D. Cramer, 
deputy commissioner, will retain his 
present position. He has served under 
both Republican and Democratic admin- 
istrations, 


Scan Idea of Employe 


Pension Plan Regulation 


NEW YORK—tThe request of the 
zone 2 commissioners that N.A.I.C. in- 
vestigate the desirabilty of the state ex- 
ercising regulation of employe pension 
plans was referred at the Sunday after- 
noon meeting of the executive commit- 
tee here to the laws and legislation and 
life committees. 

Allyn of Connecticut, the chairman of 
the executive committee, turned the pre- 
siding duties over to Thompson of Ore- 
gon, because the Connecticut commis- 
sioner has been having health problems 
and is operating in lower gear. 





25% Stock Dividend 


Directors of Bankers National Life 
have declared a stock dividend of 25% 
payable Dec. 23 to stockholders of rec- 
ord Dec. 10. Payment of this dividend 
will increase paid-up capital of the 
company from $600,000 to $750,000. 





Los Angeles Life & Accident Claim 
Assn, held its Christmas party Dec. 10. 
New officers headed by Paul Van Dusen 
as president, were installed. 





Security Life & Trust of Winston- 
Salem has opened an office in Augusta, 
Ga. Roman E. Carr has been appointed 
general agent. 
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H. A. CALLAWAY, EDINA, MO., DRUGGIST, 
INSURED IN 19298 WITH MUTUAL OF OMAHA,| y 
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| HAVE RECEIVED 
$11,550.00. 






LAA Reports on 2 
Special Projects 


The findings of two special research 
projects sponsored by the Life Adver- 
tisers Association have been announced 
by A. H. Thiemann, assistant secretary 
of New York Life, 1948 chairman of 
the research projects committee of 
L.A.A. 

A special report on improving com- 
pany correspondence has been sent to 
all members. Prepared by Hess T. 
Sears, assistant secretary of Equitable 
Life of Iowa, the report summarizes the 
correspondence improvement activities 
of 100 life companies. 

The report reveals that while only 20 
of the 100 companies have a formal and 
continuing program designed to improve 
company correspondence, approximately 
a dozen other companies have had pro- 
grams in the past and 42 provide some 
occasional means of improving corre- 
spondence. A number of companies re- 
ported that they are now setting up 
some kind of definite program. Most 
companies admitted the need for a pro- 
gram. 


Speed Up Acknowledgments 


The introduction of courses and guide 
letters to plan and produce simple and 
effective letters are reported, as well as 
a general speeding up in the acknowl- 
edgement of letters. The establishment 
of time controls on company corre- 
spondence and the centralized handling 
of letters which contain involved ques- 
tions cutting across departmental lines 
were among the suggestions contained 
in the report. 

Another research project, prepared by 
R. A. Cooper and Ed Morton, of North 
American Life of Toronto, covered ad- 
vertising by agents. 

It revealed that most companies are 
willing to assist advertising-minded 
agents to conduct local campaigns; that 
some companies share in the costs and 
that local newspapers are the primary 
media. Approximately half of the 95 
companies which assist in the agents’ 
local advertising supply a series of 
standard advertisements, mostly in the 
form of mat service. The advertise- 
ments are evenly divided between gen- 
eral sales themes and prestige building 
for the agent. Radio advertising also is 
covered in the report, companies report- 
ing that they supply spot announcements 
to interested agents. 





Organize in Idaho 


Frank T. Briggs of Pocatello, Ida., 
has been named temporary head of a 
newly formed A.&H. Assn. He is Idaho 
manager of Mutual Benefit H.&A. 
and United Benefit Life and former 
president of Pocatello Life Underwriters 
Assn. Idaho is one of the few states 
without an organized group of A.&H. 
salesmen. The new association starts 
out with a membership of 20. 
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More than 1,900,000 Policyholders 


More than $235,000,000.00 paid 
in benefits 


Can't Avert SS 
for Agents, Says 
S. D. Weissman 


_ “I consider it absurd for any group 
in management to think that it has any 
choice as to wheth- 
er it will make its 
agents employes or 
independent con- 
tractors,” said Si- 
mon D. Weissman, 
Equitable Society, 
Boston, in address- 
ing the Providence 
Life Underwriters 
Assn. 

Mr. Weissman, a 
trustee of the Na- 
tional Assn. of Life 
Underwriters, cited 
the U. S. Supreme 
Court’s upholding 
of the seventh circuit court’s decision in 
the Phoenix Mutual case which outlined 
the practices and conditions of employ. 
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S. D. Weissman 
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ment which make an agent an employe 
instead of an independent contractor and 
said that “since the overwhelming ma- 
jority of full-time life insurance com. 
mission agents work under these prac. 
tices and conditions it is now a fact 
that they are employes as a matter of 
law and not independent contractors.” 

The Gearhart resolution, he said, does 
not alter this fact and has now become 


irrelevant because the court in its de-|| 


cision held that “application of the com- 


mon law standards in determining the || 
relationship required a finding that ordi- || 


nary life insurance salesmen . . 
employes.” 


Can’t Change Conditions Enough 


“Does anyone in management serious- 
ly believe that he can emasculate the 
agent’s status in such a way that it 
would take him out of the conditions of 
employment described in the court de- 
cisions already referred to?” Mr. Weiss- 
man asked. 

“TI give management more credit than 
to believe it will make such a blunder|! 
as to follow seriously the implied sug-|| 
gestion that it has an opportunity to|| 
dispossess the agent. 

“Is there really any company presi- 
dent who thinks he can disenfranchise 
his field force by making drastic changes 
unilaterally in the career life under- 
writer’s contract and ordering him to 
‘sign here’? Or that the field forces 
would supinely submit to such a fantas- 
tic procedure? Such a company presi- 
dent would be a poor student of Amer- 
ican social and economic history indeed, 
He would precipitate instantly that state 
of affars of which management is in 
deadly fear. 

“Top management has no such man- 
date from anybody. Like the field force, 
top management is an employe. In mu- 
tual life insurance it has the same em- 

(CONTINUED ON PAGE 25) 


Wutual 
°* Omaha 


+ were 






| 















sephin: 
ant jur 
Royal 

Hoisin 
musici 
Neighl 

The 

Lois ] 
Neigh! 
congre 


Junior 


The 
held it 
cers: ] 
cabees: 
Securit 
Sharon 
vice-pr 
Neight 
Woodr 
ley, Se 

The 
Bauers 
lowed. 
In t 
service 
preside 
of Okl: 
with R 


| ceremo 


preside: 
of the 
memori 
Geor; 
Modern 
Nations 
progres 
departn 
him. 


Canax 
Albee, - 
Detroit- 
M. Van 
sing, bi 




















Matthey 
tiac. G 


‘mazoo, 
1 Muskeg 
manage! 





er 17, 1948 





Weissman 


decision in 
ich outlined 
of employ- 
an employe 
itractor and 
elming ma- 
rance com- 
these prac. 
10W a fact 
1 matter of 
tractors.” 
e said, does 
ow become]! 
in its de-|| 











of the com- 
mining the || 
x that ordi- | 

. were 


ough 


ent serious- 
sculate the 
ray that it 
ynditions of 
> court de- 
Mr. Weiss- 


credit than 

a_ blunder 
nplied sug- 
ortunity to} 


any presi- 
enfranchise 
tic changes 
life under- 
ng him to 
ield forces 
h a fantas- 
yany presi- 
t of Amer- 
ory indeed, 
y that state 
nent is in 


such man- 
field force, 
ye. In mu- 
same em- 
a 25) 








rs 





manager at Grand Rapids. 


December 17, 1948 


LIFE INSURANCE EDITION 








— 
— 


Insurance Savings 
Popularity Worries 


Investment Bankers 


HOLLYWOOD, FLA.—The grow- 
ing tendency of the public to invest 


| their savings with life companies has 
| heen discouraging to the 
|| banking business, Julien H. Collins, pres- 
| ident of the Investment Bankers Assn. 
|| of America, said in his address at the 


association’s annual convention. 
“We have seen our prospective cus- 


'| tomers attracted by the highly developed 


sales efforts of the large life insurance 


| companies, with the result that there is 


today a greater concentration of wealth 
under institutional control than ever be- 


fore in history,” Mr. Collins said. 


‘Okla. Congresses 





Elect Officers 


The Oklahoma Fraternal Congress at 
its annual meeting held at Oklahoma 
City elected Miss 
Fern _ Bauersfeld, 
national committee- 
woman and Okla- 
homa and Kansas 
manager of Wood- 
men Circle, as pres- 
ident. 

The other new 
officers are: First 
vice - president, E. 
L. McDaniel, Se- 
curity Benefit; se¢- 
ond vice-president, 
Mrs. Grace Erwin, 
Royal Neighbors; 
third vice - presi- 
dent, W. S. Forbis, Jr., Woodmen of 
the World; secretary-treasurer, Mrs. 
Anna Williams, Degree of Honor. 

Members of executive committee, J. L. 
Clarke, Maccabees; W. . Forbis, 
Woodmen of the World; W. H. Grimm, 
Praetorians; junior director, Mrs. Jo- 
sephine Palmer, Woodmen Circle; assist- 
ant junior director, Mrs. Agnes Deming, 
Royal Neighbors; musician, Mrs. Jewel 
Hoisington, Woodmen Circle; assistant 
musician, Mrs. Osa Gilbert, Royal 
Neighbors. 

The officers were installed by Mrs. 
Lois Muegge, state manager of Royal 
Neighbors and past president of the 
congress. 


Junior Congress Elects 


The Oklahoma Junior Congress also 
held its convention, electing these offi- 
cers: President, Lila Bergstrand, Mac- 
cabees; first vice-president, Jerry Payne, 
Security Benefit; second vice-president, 
Sharon Peek, Woodmen Circle; third 
vice-president, Eugene Deming, Royal 
Neighbors; secretary,.Melba Jean May, 
Woodmen Circle; treasurer, Coral Kel- 
ley, Security Benefit. 

The officers were installed by Miss 
Bauersfeld and a short program fol- 
lowed. 

In the adult congress, a memorial 
service was held for Noah Watts, past 
president of the congress and chairman 
of Oklahoma fraternal insurance board, 
with Royal Neighbors conducting the 
ceremony. Robert L. Forgan, past 
president of the congress and a member 
of the insurance board, delivered the 
memorial address. 

George G. Perrin, general counsel 
Modern Woodmen and vice-president of 
National Fraternal Congress, talked on 
progress societies were making in all 
departments. Mrs. Perrin accompanied 
im. 


Canada Life has promoted W. N. 





Fern Bauersfeld 


Albee, formerly district manager of the 
Detroit-Wayne branch, to manager. A. 
M. VanHaun, district manager at Lan- 
sing, becomes manager there. 3 
Matthews is district manager at Pon- 
tiac. 
“mazoo, 


W. 


G. E. Stevens, formerly of Kala- 
becomes district manager at 
R, A. Mackey jis district 





uskegon. 


investment 


Elsie Matthews to Plead 
to 4 Indictments Dec. 20 


Miss Elsie Matthews, Montclair, N. J., 
general agent, will plead to four indict- 
ments Dec. 20, three being for embezzle- 
ment and one for forgery. She is ac- 
cused of embezzling a total of $17,533 
from Manhattan Life, whom she repre- 
sented. The forgery count alleges that 
she issued a specimen annuity policy, 
knowing that the signature of a company 
officer on it was false. She pleaded not 


guilty’ Nov. 16 to embezzling $8,000 and 
was released in $1,000 bail. 

The prosecutor said she had accept- 
ed payments for paid-up policies and 
then reissued an annuity policy, making 
the annuity income payments herself. 
She has made full restitution to Man- 
hattan Life, including interest. Investi- 
gations got under way when a woman 
policyholder called up the home office 
with a routine question about a policy. 
A checkup revealed that the company 
had no record that it had issued such a 
policy. 


Sterling Registers 25,000 
Share Stock Offering 


Sterling of Chicago has registered 
with SEC an offering of 25,000 shares of 
stock. It is understood that the main 
purpose is to establish a value for these 
shares. President Louis A. Breskin pro- 
poses to dispose of 21,250 shares; Hy 
Natovick, a director, 2,500, and Louis S. 
Schwartz, a director, 1,250 shares. They 
propose to sell at $12.50 per share. Ac- 
cording to SEC the three men own 40% 
of the 400,000 shares of Sterling stock. 





Straws 


in the Wind 


WHY LAWYERS HAVE BEEN TURNING TO THE CAREER OF FIELD UNDERWRITING 





experience. 





HOME 


JAMES A FULTON 


jent 


A recent survey shows that more than 10% 
of the men in our field organization are 


either law school graduates or have law 
backgrounds. In one agency, six full-time 
Field Underwriters are members of the Bar. 


In another agency, five men ‘have similar 


Previously they had chosen to be profes- 


importance of professional service. Later they 
found that being a Career Field Underwriter 
not only measured up to these standards, but 
that they could use their legal knowledge to 
give even more satisfying service to other 


men’s families — and thus their own. 


These are straws in the wind. They indi- 
cate that the fine work done by Career Field 
Underwriters has established their profes- 
sional standing. It is significant that men 
trained in other professions and businesses 


are acknowledging this standing and finding 


in our profession more satisfaction than in 


sional men and were trained in the value and 


1 ne Oa 


their former occupation. 


The career men of all companies, their 


- 


sights high, are a credit to the institution and 
a powerful force in motivating still other out- 
standing men — with or without a law 
degree — to best serve themselves by their 


complete service to others. 
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L. A. Managers Name 


New Officers 


LOS ANGELES—Officers elected by 
Life Insurance Managers Assn. are: 
President, G. A. Sattem, Mutual Life; 
vice-president, Rolla R. Hays, Jr., New 
England Mutual; secretary - treasurer, 
John R. Mage, Northwestern Mutual; 
i eymouth L. Murrell (retir- 
ing president), Mutual Benefit; for one 
year unexpired term; Walter S. Payne, 
Prudential, and E, A, Ellis, Pacific Mu- 





tual. 

Allen H. Ogilvie, General American, 
was elected a member. 

Mr. Hays opened a program on 
“Planning for 1949,” predicting the gen- 
eral business level will drift lower than 
in 1948, with fewer life sales, requiring 
harder work. Cost of doing business 


will be high. His agency will devote 
itself to business and financial insur- 
ance, production plans, and a follow 


through on training. Effort will be made 
to eliminate bad habits of agents, work 
of the agency will be redistributed so 
the load will be spread. 

While the market keeps good, pro- 
gramming for business insurance will 
receive primary efforts. 

Lloyd Lafot, inspector of agencies 


New York Life, said the No. 1 réquire- 
ment is to deliver sales manpower to 
the company in sufficient quantity to 
offset the inevitable erosion in business 
and maintain a healthy rate of growth. 
There seems no way around the constant 
pressure of developing new organiza- 
tion, so he accepts it as a basic operat- 
ing procedure. Production records of 
the men for three years were analyzed 
and a rock bottom estimate was made 
of what each should do in 1948. These 
estimates serve to show what must be 
secured from new organization in order 
to redeem the allotment which the home 
office sets. 

This year the major project has been 
related to prospecting, he said. In 1949 
another major project, to assist more 
ambitious, established agents to improve 
themselves, will be taken on. 


Sattem Tells Views 


G. A. Sattem, Mutual Life, declared 
one of the big jobs is to see that men 
make enough money for their needs. 
There is great mortality in the business 
and new men must be secured. A sur- 
vey shows the best years for a man to 
enter the business are 27 to 31 and there 
is a greater opportunity for recruiting 
than ever before. Cost of training is 
high. The average agent cannot look to 
volume for his income. 








Pe ee. 
“Do you think you'd better go 











out with that miahedieik, 


daughter? I hear they never take ‘no’ for an answer!” 


Bankerslifemen Get More 
‘*Yes’’ Answers 


So far as romantic situations go, we have no evidence that Bank- 


erslifemen get more than the average “yes’ 
g' 


> answers—but we 


know they do when it comes to their business. 


Two factors stand out as reasons for the extra high percentage 
of “yes” answers which Bankerslifemen are able to secure. They 
are trained to make their offerings well and the contracts which 
they offer have many special values. Such a combination is 
bound to contribute to the extra “yes” answers which they get. 


That same combination of qualities also contributes to mak- 
ing the typical Bankerslifeman the kind of life underwriter you 
like to know as a friend, fellow worker or competitor. 


Bankers /2/e ComPANy 


DES 


MOINES 


President Murrell said 1949 will be 
the test year. In his agency there are 
four standards looking to success: ap- 
titude, knowledge, skill and work. 





L.I.A. Makes H. R. Glenn 
Associate General Counsel: 
J. J. Nietmann Aovanced 


Henry R. Glenn who, since his return 
from military service at the end of 1945 
has been assistant general counsel of 
Life Insurance Assn. of America, has 
been made associate general counsel. 
ir. Glenn has been with the associa- 

throughout his entire business 
career. He joined its legal staff in 1929, 
following graduation from the law 
school of University of Georgia, and 
was made assistant attorney in 1936. He 
entered the armed services in 1942 and 
served as a captain in the army air force. 
He returned to the association Jan. 1, 
1946, as assistant general counsel. 

John J. Nietmann, Jr., for the past 
few years an attorney on the legal staff, 
was advanced to assistant counsel. 


tion 





J. E. Gardiner, secretary-treasurer of 
Pioneer National Life, Topeka, has been 
named secretary of Kansas Life Insur- 
anc Executives Assn., succeeding the 
late William M. Hobbs 





Gain & Loss Exhibit 
Meeting 2 Minutes Long 


NEW YORK—The meeting of 
the subcommittee on’ gain and 
loss exhibit of the National Assn. 
of Insurance Commissioners dur- 
ing the convention here was one 
of the shortest on record. Su- 
perintendent Dineen of New 
York, who heads the subcommit- 
tee, was engrossed throughout 
the morning with uniform ac- 
counting for the fire and casualty 
business. Consequently, those 
who had been patiently waiting 
for an hour or more, got only 
about two minutes of a gath- 
ering. 

Mr. Dineen said that he had 
received a communication on the 
subject of the exhibit from 
Charles G. Taylor, executive vice- 
president Metropolitan Life, and 
that there were a few things that 
needed to be considered. How- 
ever, he said, the subcommittee 
will call a meeting later to go into 
the subject. The talk of those 
who were interested in this meet- 
ing concerned in part the limit 


on acquisition cost permitted 
companies operating in New 
York. 





Leighton Joins 
Mass. Indemnity 


as Wis. Manager 


W. S. Leighton of Minneapolis has 
been appointed Wisconsin state man. 
ager of Massachusetts Indemnity. He 
will have headquarters at Milwaukee 
with offices in the Bankers building, 

Mr. Leighton has been an agent of 
New York Life for many years and has 
attained Senior Nylic status. He is wel] 
known in life association affairs. He js 
immediate past president of American 
Society of Chartered Life Underwriters 
and is national committeeman from Min. 
neapolis of Nationa] Assn. of Life Un- 
derwriters. He is a past president of 
the Minneapolis association and of the 
Minneapolis C.L.U. He was chairman 
of the membership committee of N.A, 
L.U. in 1945-6, when the membership 
was increased from 37 ,000 to 49,000 and 
is now a member of its law and legisla- 
tion committee. 


R. B. Beck to Albuquerque; 
Takes Post in Bray Agency 


Robert B. Beck has resigned as di- 
rector of field training of Continental 
Assurance to become life department 


‘manager with the Homer D. Bray gen- 


eral agency of Continental, Albuquerque, 
N. M., effective Jan. 3. He entered life 
insurance as a_ personal producer in 
1926 with Connecticut General in Chi- 
cago and for the next 11 years was 
continuously on its honor roll of leading 
producers. He became assistant man- 
ager of Connecticut General in Chicago 
and in this one change prior to joining 
Continuental Assurance he was assist- 
ant to E. W. Hughes, Massachusetts 
Mutual general agent in Chicago, and 
had supervisory charge of a 26-man staff. 
In addition to being responsible for 
preparation of programs covering more 
technical uses of life insurance with 
Continental Assurance, Mr. Beck has 
traveled widely as an insurance edu- 
cator speaking to groups of company 
producers and local associations. 


Driscoll Head K. C. Assn. 


D. Budd Driscoll, American Hospital 
& Life, is the new president of A.&H. 
Underwriters. C. L. Hobbs, Washington 
National, was reelected vice-president, 
and Ned B. Shapker, Hardy Phoenix 
Agency, is secretary-treasurer. 

Named as directors were M. F. Fish- 
er, George Rogers Clark, Mutual Cas- 
ualty; O. R. Jackson, Postal Life & 
Casualty and Frank Stephens, Jr., Mu- 
tual Benefit H.&A. Retiring President 
Rolf R. Noll was presented a plaque. 

Speaker was Tuller Bayless, Pacific 
Mutual, a past president of the Kansas 
City Assn. 








Record Membership in 60th Year 


Chicago Assn. of 
Life Underwriters in 
an intensive 60th an- 
niversary member- 
ship campaign al- 
ready has _ estab- 
lished an_ all-time 
record total of 2,387 
paid members, as of 
Wednesday, and ad- 
ditional returns are 
pushing the _ total 
higher. Joy M. Lui- 
dens, executive sec- 
retary, is shown re- 
ceiving sheafs of ap- 
plications from: 
Left— Raymond E. 
Storck, Metropolitan, 
membership co- 
chairman; Robert R. 
Reno, Jr., Equitable 
Society, C. A. L. U. 
president; right — 
Harry R. Schultz, 
Mutual Life, advis- 
ory council chair- 
man; Joshua 





B. Glasser, Continental Assurance, membership co-chairman. 
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Prudential Answers 
Newark’‘s Mayor 


In answer to charges by Mayor Mur- 
phy of Newark that companies. writing 
temporary disability benefits in New 
Jersey are cutting rates to “entice” em- 
ployes and employers away from the 
state fund and have limited their under- 
writing to the most favorable “all male” 
groups, Prudential has issued a state- 
ment pointing out that a study of cases 
it has closed indicates that the percent- 
age of females covered is considerably 
higher than in the California state fund, 
which is the only comparable figure yet 
javailable. Prudential believes that 
when the New Jersey plan becomes op- 
erative, its coverage of female em- 
ployes will exceed that of the state plan 
and that among the cases that Pruden- 
tial has closed there are several in 
which the payroll is preponderantly fe- 
male. 

The statement also points out that for 
an insurer to provide coverage on a New 
Jersey policy on a more favorable basis 
than the identical coverage is offered 
elsewhere would constitute unlawful 
discrimination. Hence Prudential could 
not offer special privileges to New Jer- 
sey employers in competition with the 
New Jersey state fund unless it were 
prepared to offer the same privileges to 
other employers throughout the United 
States. 

Prudential goes on to state that Su- 
perintendent Dineen of New York re- 
cently had an opportunity to satisfy 
himself as to the consistency of group 
A.&H. rates offered by Prudential to 
New Jersey employers and that after 
he had studied these rates he accepted 
them without any reservations. 

Prudential states that Mayor Mur- 
phy’s charges are apparently the out- 
growth of the dispute between Pruden- 
tial and U.O-P.W.A. over collective 
bargaining representation for industrial 
life agents. 


Executives Poses Questions 


A group- executive of another 
company asked “How does Mayor 
Murphy know the state plan is getting 
the bad risks? The plan, effective Jan. 1, 
seems hardly to have been in operation 
long enough to make such a conclu- 
sion. 

“If private carriers can do as good a 
job in writing TDB plans as the state, 
why shouldn’t they?” Experience has 
shown that for many years companies 
have been doing a good job on group 
A.&H. “Isn’t it good business for an 
employer to place his TDB plan with 
that company carrying his other in- 
surance,” he added. 

“Since the New Jersey unemployment 
compensation commission must ap- 
prove all plans written by private car- 
riers, wouldn’t the indication be that all 
private plans are acceptable to the 
cOrmmission consistent with ethical in- 
surance practices? 

“Isn’t Mayor Murphy’s quarrel basi- 
cally with the state legislature which 
passed the TDB law? Certainly the 
companies didn’t pass it. Is the ade- 
quacy of company rates a prerogative of 
a mayor, in view of a competent and 
functioning insurance commissioner? 
Since the law permits the choice be- 
tween a state or private plan what is 
wrong in healthy competition for the 
business?” 


Opens Own Building 

Alfred J. Lewallen, general agent at 
Miami for Mutual Benefit Life, has built 
his own office building to house the 
agency. The building is of modern de- 
sign and has in addition to the agency 
office, a medical suite and a smaller ex- 
ecutive office. It is located out of the 
downtown area of Miami, thus eliminat- 
ing the acute parking problem. 

Over 200 attended the opening of the 
new office, including J. S. Thompson, 
President of Mutual Benefit, Dr. J. L. 
Beard, medical director, J. P. Moore, Jr., 
director of agency finance and R. E. 





XUM 





Pille, director of agencies. 

Mr. Lewallen is a member of the Mil- 
lion Dollar Round Table. After grad- 
uation from Oklahoma Baptist College 
he entered the life insurance field, work- 
ing first for Northwestern Mutual and 
then as supervisor for Mutual Benefit 
Pittsburgh agency. In the war he served 
in the navy. 


May Add 1% Tax to Pay UCD 


NEW YORK-—It is suggested here 
that New York may consider an addi- 
tional payroll tax of 1%, borne equally 
by employer and employe, to finance 


unemployment disability insurance 
benefits. Hearings are being con- 
ducted this week in New York City by 
the committee on industrial and labor 
relations, headed by Assembly Leader 
Lee B. Mailler. Another suggestion is 
that the benefits be paid from the pres- 
ent 3% unemployment tax, out of 
which employers now earn refunds of 
as much as 2% under the merit rating 
plan. 


Stage Refresher Program 


Eight field supervisors of the Farm 
Bureau companies attended a five-day 


refresher program at the home office 
at Columbus last week. It was the sec- 
ond of a series of four similar refresher 
courses. A different group of super- 
visors is being brought to Columbus 
for each course so that all of them can 
receive the special training. 

Those who attended the December 
session were C. M. Bedell, Franklin, 
Pa.; L. T. Jarmon, Goldsboro, N. C.; 
E. E. Bundy, Greenville, S. C.; H. R. 
Board, Richmond, Va; Frank Riegel, 
Medina, O; E. M. Erickson, Cortland, 
N. Y.; J. H. Jones, Frederick, Md., and 
Mert A. Swartwood, Philadelphia. 








Ns, 








Guaranteed Provider 


@ Our Guaranteed Provider Plan is something really different and very few, if 
any other companies have policies comparing with it. It was developed especially 
for those prospects who need Family Income or Mortgage Redemption Protection 
added to their present insurance. 


Briefly, this plan is decreasing Term Insurance which can run any number 
of years, from five to twenty-five. Even though the rate increases each year, ac- 
cording to the age of the insured, the actual premium paid each year decreases. 


This unusual Plan gives our field men a distinct advantage over their com- 
petitors. It permits them to set up a Family Income or Mortgage Redemption 
Plan around existing insurance, regardless of the company in which the insur- 
ance is carried. In doing this, it permits the policyowners to take advantage of 
the interest options in their old insurance (which, in most cases, are considerably 
higher than those in policies being issued today) during the period covered by 
the Guaranteed Provider Plan. 


-To make certain our field men have plenty of prospects for this Plan, it 
can be sold to sub-standard as well as standard risks and at low rates. Let us tell 
you more about this business-getting Plan. 





Ralph R. Lounsbury, President 


W. J. Sieger, V. P. & Supt. of Agencies 
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L.LA. Rejects 
Resolution on 
Unpegging Bonds 


NEW YORK—Life Insurance Assn. 
of America’s directors unanimously re- 
jected the proposed resolution of Pres- 
ident Thomas I, Parkinson of Equitable 
Society calling for unpegging of long- 
term government bonds and the setting 
up of a monetary commission. 

The one-sentence L.I.A. 
ment was as follows: 

“It was announced by the Life Insur- 
ance Association of America today that 
the board of directors at its annual meet- 
ing yesterday, by unanimous vote, de- 
clined to give approval to a resolution 
presented on behalf of Thomas I. Park- 
inson, president of the Equitable Life 
Assurance Society of the United States, 
which resolution if passed was calcu- 
lated to constitute criticism of the gov- 
ernment’s current monetary policies by 
the life insurance business.” 

The announcement did not give the 
text of Mr. Parkinson’s proposed resolu- 
tion. However, in the course of his talk 
at the L.I.A.M.A. annual meeting in 


announce- 


Chicago a month earlier he announced 
that he would ask the L.I.A. directors 
to act on the following resolution: 

“The members of the Life Insurance 


Assn. of America, noting the continued 
inflation of our money supply and the 
decreasing purchasing value of our dol- 
lar, now declare for the guidance of our 
monetary authorities that the policy- 
holders of our life insurance companies 
are suffering more detriment as the re- 
sult of current monetary policies, and 
particularly the federal reserve system’s 
support of the government bond market, 
than they would be likely to suffer from 
any decline in the market price of gov- 
ernment bonds if that support were 
ended. In support of this declaration, 
attention is called to the fact that while 
the total life insurance in force in this 
country has increased from $117 billion 
in 1940 to approximately $200 billion at 
the present time, the purchasing value 
of the $200 billion now in force is ap- 
proximately $114 billion. 


Asked Monetary Commission 


“We also join in the recommendation 
which now has the support of. many in- 
dividuals and organizations that a mone- 
tary commission be created to review 
the field of currency, credit and related 
matters in the light of present day prob- 
lems.” 

At first it was proposed at the L.I.A. 
directors meeting to table Mr. Parkin- 
son’s proposal but one company presi- 
dent objected to this and the resolution 
was acted upon. The reason why the 
vote was unanimous was that Mr. Park- 
inson was suffering from laryngitis and 





Arizona 
California 
Colorado 
Idaho 


Yes, there ts a 
Santa Claus! 


IHE Pacific National Life Assurance agent is truly a 
Santa Claus — perhaps not in the traditional sense of 


RAY H. PETERSON 














the word but still in a way that endears him to Pacific 
National Life Assurance policyholders. 
friendly fellow .. . 
valuable gift of all — that of security for policyholders 
and their families. To these genial agents the home office 
extends a sincere Merry Christmas and expresses the confi- 
dence that their services will help to continue Pacific 
National’s rapid but sound growth and that they will 


He is a kindly, 
and the gift he brings is the most 


help it always to be... 


A Strong Company Building a Strong West 


Agencies licensed and actively operating in 


Utah 


Montana 
Nevada Washington 
Oregon Wyoming 


Territory of Hawaii 





KENNETH W. CRING 
Supt. of Agencies 






President 








was unable to attend. The resolution 
was offered in his behalf by Sterling 
Pierson, vice-president and general coun- 
sel of Equitable Society. 





Schram Warns on 
Private Debt Ratio 


NEW YORK—The warning that 
private debt may be increasing too rap- 
idly for continued economic health was 
uttered by Emil Schram, president of 
the New York Stock Exchange, at the 
luncheon given by the New York in- 
surance industry in honor of the Na- 
tional Assn. of Insurance Commission- 
ers. * 

Net corporate debt will have in- 
creased from 1945 to 1948 year end 
from around $84 billion to $110 billion, 
he said. All private debt, including in- 
dividual and non-corporate, will have 
risen in the same time from $140 billion 
to about $190 billion. Net public debt, 
federal, state and local, declined in that 
period ‘by about $30 billion. At the end 
of 1947 private debt represented about 
42% of total net public and private in- 
debtedness, compared with 34% in 1945. 

Is business tending to borrow too 
readily, he asked. Are we creating too 
severe a Strain of repayment? Tax laws 
encourage debt financing against the 


raising of ownership funds. The stock- 
holder has been neglected. 
Times Will Change 

The policy, he declared, should be 


geared to three considerations, business 
will not always have: The wealth of 
liquid assets with which it entered the 
postwar period, unprecedented retained 
earnings, and the ability to borrow. 

Virtually all savings are going to in- 
stitutions, he said, and it is dangerous 
to have but one avenue of investment, 
debt financing. He called for elimina- 
tion of double taxation of dividends, and 
urged government and business not to 
engage in a cold war which can lead 
only to dissension and disunity. 

Life insurance assets, he said, now 
aggregate close to $55 billion, and as- 
sets of fire, casualty and allied compa- 
nies swell the total to more than $60 
billion. While this is less than the $70 
billion odd value of stocks listed on the 
New York exchange, insurance assets 
will, he thinks, soon exceed the stock 
values. 





Tell Plans for Chicago 
Orphans Christmas Party 


Irving ‘G. Wessman, Loyalty group, 
president Chicago A. & H. Assn., has 
announced the details of plans for the 
association’s first orphans’ ‘Christmas 
party, to be held in the grand ballroom 
at Hotel LaSalle, commencing at noon 
Dec. 21. 

Charles H. Davis of the Charles H. 
Davis agency is general chairman. Co- 
chairmen are E, H. O’Connor, Insur- 
ance Economics Society; Ernest T. 
Luehr, Parker-Aleshire Co., and Miss 
Catherine Meade, Loyalty group. Be- 
tween 100 and 200 orphans will be 
luncheon guests. Buses will pick the 
children up at the Angel Guardian Or- 
phanage and Lake Bluff Orphanage. 

Following the luncheon the World 
Series movies will be shown and J. Rob- 
ert Johnson will present his “Night 
Before Christmas” movie. Harold (Red) 
Grange, famous football star, will pre- 
sent footballs to each orphanage and 
they will also be given considerable 
other athletic equipment. Several major 
league baseball stars will autograph 
baseballs for the children. R. B. Kegley 
of Moore, Case, Lyman & Hubbard will 
lead in singing Christmas carols and 
there will be several entertainment acts 
of especial interest to children. 

The Chicago association is seeking to 
set a pattern in this respect which will 
be followed by the insurance industry in 
other cities. Members are buying tickets 
at $5 each to defray the expense of the 
party. 


C.E.D. Hits Pegging 
Operations; Wants 
Fiscal Commission 


The Committee for Economic Devel- 
opment has issued a report in which jt 
condemns as inflationary the present 
practice of the federal reserve board of 
maintaining long-term government bond 
prices above par by open-market pur- 
chases. 

One of the main C.E.D. recommen. 
dations was the appointment of a com- 
mission on national monetary and finan- 
cial policy with broad powers to study 
federal budget, monetary and debt pra 
lems and recommend legislation. Besides 
members of Congress the commission 
would include representatives of busi- 
ness, banking, labor and agriculture, 


Does Not Object to Support 


The committee had no objection to 
continued support of the government 
bond market by the federal reserve, pro- 
viding there were certain offsetting op- 
erations and long-term securities were 
permitted to go to less than par. It 
said such activities were necessary to 
prevent “unsettlement of the capital 
market.” 

“However, these considerations do not 
supersede the priority of general eco- 
nomic stability as the objective of mone- 
tary policy,” said the report. “So long 
as the federal reserve is willing and able 
to offset the effects of its purchases by 
other means it can continue the support 
policy without sacrificing more im- 
portant objectives.” 


IBA FOR SUPPORT 


HOLLYWOOD, FLA.—The Invest- 
ment Bankers Assn. of America’s gov- 
ernmental securities committee endorsed 
the pegging of long-terrn bonds at par 
but in its report to the I.B.A. convVen- 
tion noted that the endorsement was not 
unanimous. A minority feels that the 
government has been overly stubborn in 
holding the peg so high, when it could 
have lowered it last June while the pres- 
sure was off. 

The committee pointed out that the 
government in the last year has spent 
$10 billion in supporting par and “the 
inauguration of this policy and its stub- 
born perseverance has become the most 
important fiscal influence encouraging 
inflation of credit.” 


SNYDER GIVES VIEWS 


Treasury Secretary Snyder, in a talk 
in Chicago this week, denied the gov- 
ernment’s bond-pegging policy has been 
a major contributor to inflation and said 
that the administration must go on con- 
trolling the market. 

Addressing the national credit confer- 
ence of the American Bankers Assn., 
Mr. Snyder advanced the need of hold- 
ing down the cost of servicing the pub- 
lic debt as one of the important reasons 
for supporting the bond market. He 
said that the interest cost on the public 
debt is about $5,300,000,000 and that a 
rise in the average interest rate of as 
little as one-half of 1% would add $1,- 
250,000,000 to the servicing cost. 

Mr. Snyder expressed the opinion that 
widespread fears of a business recession 
are unfounded and declared that similar 
fears have been expressed every fall 
since 1945 but none have been realized. 
He said that while certain speculative 
expansion projects may have been can- 
celed because of these pessimistic views, 
no sound expansion plans have been 
hampered. 


N. Y. Life Milwaukee Rally 


V. V. Van Leuven, Milwaukee man- 
ager of New York Life, held a special 
sales meeting of field men Dec. 12 to 
discuss plans for 1949. Featured speak- 
ers were Myron Gordon, Milwaukee at- 


torney and tax authority, and Larry 


Balza, agent at Green Bay, Wis., and a 
top producer in this area. 
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New A.&H. Standard 
Provisions Endorsed 
for Use if Needed 


NEW YORK — The commissioners 
recommended that the new standard 
provisions for A. & H. be adopted by 
states that need immediate legislation or 
desire the bill, with the understanding 
that the subcommittee will give further 
consideration to amendments. 

The commissioners approved _ the 
statement of principles that was sub- 
mitted by the industry as a forward step 
and suggested that the idea be investi- 
gated of implementing the statement. so 
that it might have the force and effect 
of law, possibly under the general rule- 
making power of the commissioners, 
exercised in conjunction with a fair 
trade practices act. 

The committee on minimum benefits 
was enlarged to five members and the 
name changed to a committee on mini- 
mum requirements, benefits and fair 
trade practices. The committee will 
consider the establishment of adequate 
provision by statute or by administra- 
tive decree covering minimum require- 
ments, benefits and fair trade practices. 

Over the opposition of Harrington of 
Massachusetts, the commissionlers 
adopted the report of the life committee 
on the group definition. In section 1 
(a) the committee took out the words 
“or otherwise”, leaving “under common 
control” as binding. It added the pro- 
hibition against directors being eligible 
unless they qualify as employes. 

Throughout the definitions the com- 
mittee used the phrase “group term 
life’, so that the $20,000 limit on the 
amount of group one person can have 
excludes group permanent. 

In subdivision (4), employer and 
union were pluralized; previously the 
reference was to one union and one em- 
ployer. On trade association cases the 
minimum is an average of five lives and 
not a five minimum per employer. The 
participation percentage was increased 
from 50% to 60% of employes unless 
the group at inception is 600 lives or 
over. 

The committee recommended adoption 
of a separate statute providing that if 
employes do not get notice on termina- 
tion, the group is allowed additional 
time for a total of 105 days. Previously 
the industry and commissioners had 
talked of 31 plus 60 days. 


U. S. Life Adds 
Two A. & H. Forms 


Two new A. & H. plans—one for fam- 
ilies and one for individuals—have been 
designed by United States Life to help 
meet the rising cost of medical expenses. 

The new contracts are the family 
hospital expense plan and the accident 
and sickness expense policy. The fam- 
ily group plan protects the entire family 
in one policy and provides from $4 to 
$10 a day for 90 days for hospital room 
and board. For children, there is a 
choice of three daily hospital plans pro- 
viding from $4 to $6 a day for 90 days. 
For miscellaneous expenses the policy 
provides up to five times the daily bene- 
fit; and up to 10 times the daily bene- 
fit for single births, double the amount 
for twins and five times for multiple 
births exceeding twins. Coverage is 
available for adults ages 18 to 65 in- 
clusive and for children ages three 
months to 17 years inclusive. 

Under the new accident and sickness 
expense plan, blanket expenses are pro- 
vided for accidents, and liberal allo- 
cated expenses are provided for sickness. 
In case of accident, blanket expenses up 
to $500 or $1,000, according to the plan 
selected, are provided for medical or 
surgical treatment, hospital confinement, 
or employment of a graduate nurse. For 
sickness, the policy provides hospital 
benefits from $5 to $10 a day for 30 





XUM 


days, a daily benefit of $7 a day for the 
attendance of a graduate nurse as long 
as 30 days, up to $50 for miscellaneous 
hospital expense, and up to $100, $150 
or $200 for surgical operations according 
to the plan selected. Coverage is avail- 
able for men and women from 18 to 59 
inclusive. 





Labor Urges 
Monopolistic TDB 
Plan for New York 


NEW YORK—Labor leaders, repre- 
sening unions with aggregate member- 
ship exceeding one million, unanimously 
supported the adoption of a cash sick- 
ness plan for New York state at the 
first public hearing of the joint legisla- 
tive committee on industrial and labor 
relations here. 

They supported a ellen which would 
call for all payments to be made by em- 
ployers with no employe contribution, 
and generally asked for broadening of 
workmen’s compensation and unemploy- 
ment compensation benefits. 

As the committee heard labor spokes- 
men testify, there seemed to be no doubt 
that labor is going to make an all-out 


fight for the establishment of a state 
fund monopoly to underwrite the cov- 
erage. One labor official, representing 
400,000 female garment workers, said 
he was unalterably opposed to any legis- 
lation which would permit private car- 
riers in the field. 

Labor believes that private carriers 
should only be allowed to write plans 
which would supplement, not substitute 
for, the basic state fund monopolistic 
cover. Albert Pike, Jr., actuary Life 
Insurance Assn. of America, testifying 
as the first session concluded, asserted 
that the association took no position as 
to whether or not the legislation should 
be adopted. If it is adopted, he urged 
that employes contribute to the pre- 
mium payments, and that private car- 
riers be allowed to write the business 
as well as a state fund if it is created. 
He added that he was opposed to the 
creation of a state fund. The companies 
will take bad risks as well as good ones, 
he replied to a question. Other industry 
spokesmen scheduled to speak at the 
hearings include: Charles S. Siegfried, 
assistant actuary Metropolitan; Morton 
D. Miller, assistant actuary Equitable 
Society; Richard C. Wagner, associate 
counsel Assn. of Casualty and Surety 
Companies. Raymond Harris, deputy 
superintendent New York department, 
will also testify. James B. Hallett, gen- 


eral counsel National Assn. of Life Un- 
derwriters, was present as an observer. 


Phillips N. Y. Life 


Vice-President 


NEW YORK—James Phillips, who 
was made deputy chief actuary of New 
York Life earlier this year, was elected 
vice-president this week. Mr. Phillips 
has been with New York Life for many 
years. He was associate actuary before 
being named deputy chief actuary. For 
a number of years he was an assistant 
actuary. 


Bottcher Succeeds Schmitt 


General Agent G. Henry Schmitt has 
retired after about 28 years’ service with 
Aid Assn. for Lutherans. He has been 
succeeded in eastern territory by Walter 
R. Bottcher of Washington. The 
agency’s territory comprises District of 
Columbia, Virginia, North Carolina, 
New Jersey, eastern Pennsylvania, 
Maryland and Delaware. 


Aid Assn. Figures Shown 


Ledger assets of Aid Assn. for Lu- 
therans, Appleton, Wis., Oct. 1 exceeded 
$100 million and insurance in force was 
over $449 million. 








reduces. 


is paid. 








Another Reason 


The LNL representative recognizes his Company’s Mortgage 
Redemption Plan as a valuable sales-maker in today’s market. He 
finds that his prospects like this plan because: 


1. The amount of insurance decreases as the mortgage 


The premium grows smaller each year. 


Substantial permanent insurance remains after the mortgage 


_ This well-tailored Mortgage Redemption Plan provides another 
reason for our proud claim that LNL is geared to help its field men. 


The 


Its Name Indicates Its Character 


LINCOLN NATIONAL 


LIFE INSURANCE COMPANY 


Fort Wayne 1, Indiana 
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University Teachers 
Program Announced 


The capacity problem, direct sale of 
security issues and a panel discussion 
of university insurance courses will fea- 
ture the annual meeting of American 
Assn, of University Teachers of In- 
surance at Cleveland Dec. 28-29. A new 
feature this year will be a joint meeting 
with American Finance Assn. 

John Langum, Chicago, vice-presi- 
dent Federal Reserve Bank, will speak 
at the dinner meeting Wednesday on 
“Dynamic Aspects of Insurance Com- 
pany Investments.” 

With Prof. E. A. Gaumnitz, Univer- 
sity of Wisconsin, vice- -president of the 
association, in the chair, C. M. Kellogg, 
New York, vice-president of A. M. Best 
Co., will speak on the capacity problem 
Tuesday morning, followed by a dis- 
cussion from the floor. The panel ses- 
sion on university insurance courses 
Tuesday afternoon will be led by Dean 
les Ackerman, University of ‘Con- 
necticut. Participants will be W. C. 
Danforth, supervisor of training for Em- 
ployers Liability and head of the insur- 
ance department of Boston University; 

. G. Kenagy, vice-president Mutual 
Benefit Life; David McCahan, dean 
American College of Life Underwriters; ' 
Prof, R. I. Mehr, University of Illinois, 
and B. G. Sager, Cleveland agent. 


Finance Joint Meeting 


The joint meeting with American 
Finance Assn, will have Prof, C. J. 
Crobaugh, Fenn College, in the chair 
and will feature a discussion of direct 
sale of security issues by Prof. H. G. 
Fraine, University of Wisconsin. 

The business meeting is tentatively 
scheduled for late Wednesday afternoon. 
Dean J, A. Fitzgerald, University of 


Texas, is concluding his first term as 
president and presumably will be re- 
elected, under the association tradition. 
The term of J. M. Breen, 


Chicago, 





On January 25, 1867, 
Iowa was founded in 


frontier town of 8,000 people. 


The 81 intervening years have witnessed the 
development of that pioneer enterprise into a 
In contemplating the 


national institution. 


completion of its first century of service, the 
Company will continue to conduct its affairs 
in the sound, constructive and progressive 
manner which Time has so thoroughly tested. 


EQUITABLE 
LIFE of IOWA 


Founded in 1867 in Des Moines 


Lumbermen’s Mutual Casualty, on the 
executive committee expires this year 
and, again according to tradition, he 
will probably be replaced with another 
member who is primarily an insurance 
man, rather than a_ full-time teacher. 
Past President E. L. Bowens, Ohio 
Sitate University, is chairman of the 
nominating committee. 





C. B. & Q. President to 
Address Chicago C.L.U. 


Economic Conference 


Chicago C.L.U. Chapter will hold its 
sixth annual economic conference the 
afternoon of Jan. 19 in the Palmer 
House. 

Ralph Budd, president Chicago, Bur- 
lington & Quincy railway, will be one 
of three speakers, talking on “Under- 
writing Railroad Service for the Fu- 
ture.” 

William D. Davidson, Equitable So- 
ciety, is chairman of the event, assisted 
by Gerard S. Brown, Charles L. Kluss, 
Carl E. Lindstrom, Nelson D. Phelps, 
Clarence E. Smith, Loyd W. Uebele, 
chapter president, and Harry G. Walter. 

Richard G, Gettell, chief staff econo- 
mist of “Fortune” magazine, will discuss 
“Fortune Analyzes the Economy”, and 


Deane W. Malott, chancellor of Uni- 
versity of Kansas, “America the Profli- 
gate. 





Win in Berkshire Drive 

The “Berkshire Boosters” campaign 
of Berkshire Life resulted in the fol- 
lowing winners: Leading agent, S. A. 
Verminski, Albany; leading agency in 
percent of quota, E. J. Dore, Detroit; 
leading agency in paid volume, James 
B. O’Brien, Albany; leading general 
agent in personal production, L. M. 
Clucas, Pittsfield, Mass.; leading super- 
visor in personal production, G. H. Dor- 
wart, Philadelphia. Mr, O’Brien was 
the campaign director. 
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N. Y. Assn. “Town 
Hall” Meet Jan. 20 


The second “town hall’’ meeting spon- 
sored by the board of field underwriters 
of the New York City Life Underwrit- 
ers Assn. is scheduled for Hotel Penn- 
sylvania Jan. 20. The subject will be 
agents’ compensation. No speeches are 
scheduled, the entire program to be 
devoted to answering questions from the 
floor. 

Members of the panel are: Eugene M. 
Thore, general counsel Life Insurance 
Assn. of America; Leon G. Simon, 
Equitable Society, New York City; Al- 
bert Hirst, general counsel New York 
State Life Underwriters Assn.; George 
P. Shoemaker general agent provident 
Mutual, New York City; Lantz L. 
Mackey, Home Life of New York, De- 
troit and James B. Hallett, general coun- 
sel for the National Asn. of Life Un- 
derwriters. Moderator will be Halsey 
D. Josephson, general agent Mutual 
Benefit Life, New York City. 





Chicago Forum Programs 
for February Announced 


Program for the Saturday Morning 
Forums of Chicago Assn. of Life Under- 
writers in February are announced this 
week. 

The first session will be Feb. 5 with 
Robert A. Judd, district manager, Phoe- 
nix Mutual, Madison, Wis., talking on 
“Visual Propositions” and Henry W. 
Persons, manager of Mutual Life, on 
“Selling Friends.” N. H. Seefurth, 
Northwestern Mutual, is to preside. 

At the next session Feb. 12, A. H. 
Kollenburg of Mutual Benefit will dis- 
cuss “Corporation and Partnership In- 
surance” and J. Lowell Craig, special 
agent of Northwestern Mutual, Indian- 
apolis, “Life Insurance to Fund Buy and 
Sell Agreements.” John O. Todd, gen- 
eral agent of Northwestern Mutual, is 
to preside. 

Edward Brown, assistant manager of 
Berwyn, Ill., Metropolitan, will talk in 
the session Feb. 19 on “Prospecting for 
Business Insurance,’ and Earl M. 
Schwemm, Chicago manager Great- 
West Life, on “A Tremendous Present 
Day Market—Juvenile Insurance.” Philip 
B. Hobbs, Equitable Society, past presi- 
dent of N.A.L.U., will preside. 

In the final session Feb. 26, Hilbert 
Rust of R. & R. Service, Indianapglis, 
is to speak on “Motivation — Making 
Men Want to Buy,” and B. J. Woodson, 
executive vice-president of Common- 
wealth Life, Louisville, on “Closing the 
Sale.” K. Nickell of Connecticut 
General, presides. 





Form Abilene, Tex., Assn. 


Abilene (Tex.) Assn. of A. & H. 
Underwriters, the 10th such associa- 
tion in Texas, was organized by O. D. 
Harlan, National Travelers Casualty, 
San Antonio, president Texas associa- 
tion; Porter Bywaters, Employers Cas- 
ualty, Dallas, chairman state executive 
committee, and: Herman Andrew, B.M.A. 
executive committee member, with ini- 
tial membership of 20. 

Curtis Curry, Western Reserve Life, 
was elected president; H. E. Strickland, 
Great American Reserve, vice-president; 
Bob Springer, Continental Casualty, 
secretary. 

Mr. Bywaters said that since October, 
1947, the Texas organization has grown 
from three associations with 140 mem- 
bers to 10 with membership of more 
than 400. 

President L. C. Woodham of the Dal- 
las association and President N. H. 
Wood of the Lubbock association also 
attended. 


Named Assistant Actuary 

Eugene Moore, who has been with 
the actuarial department of Equitable 
Society for the past several years, has 
joined Life of Virginia as an assistant 
actuary. 





Schedule 7 LIAMA 
Schools for ‘49 


Seven schools in agency management 
will be conducted by L.I.A.M.A. during 
1949. Two will be open to representa. 
tives of member companies writing both 
weekly premium and ordinary i insurance, 
while the remaining five are for ordi. 
nary companies. Applications will be 
accepted until Jan. 8. 

The schedule is: Jan. 24-Feb. 4, com- 
bination, Edgewater Gulf hotel, Edge. 
water Park, Miss.; March 7-18, combj- 
nation, Hotel Oglethorpe, Savannah: 
April 4-15, ordinary, Flying “L” Ranch, 
Bandera, Tex.; April 18-29, ordinary, 
Moraine hotel, Highland Park, Tll.; May 
9-20, ordinary, the Huntington, Pass 
dena; June 13-24, ordinary, Chalfonte- 
Haddon Hall, Atlantic City; July 25- 
Aug. 5, ordinary, Edgewater Beach ho- 
tel, Chicago. 

Schools are under the direction of H, 
Fred Monley, assistant director jn 
charge of schools, and a senior consul- 
tant of L.IL.A.M.A 


Guardian Makes 
Several Changes 


Guardian Life has appointed Robert 
P. Quarles manager at Richmond, suc- 
ceeding the late Herbert W. Vaden. He 
has been with the Richmond agency for 
a number of years. 

Warren M. Pace, formerly associate 
manager at Richmond, goes to the home 
office as agency assistant. 

S. B. Brooks, has been made assistant 
manager at San Francisco. He entered 
the business there with Guardian in 
1935. 

Arthur H. Remole, co-manager with 
his ‘brother, Norman, at Minneapolis, 
has retired because of ill health. His 
‘brother will be sole manager. 





Robinson Keeps Blanks Post 


NEW YORK—President Larson of 
N.A.I.C. announced Wednesday morn- 
ing that Walter Robinson will continue 
until June as chairman of the blanks 
committee, despite the fact that Mr. 
Robinson has been elevated from assist- 
ant insurance superintendent to full su- 
perintendent in Ohio. Mr. Robinson has 
been chairman of the blanks committee 
since 1929. There have only been two 
chairmen in the history of the commit- 
tee, the first being Harry Appleton, 
who was New York deputy, and was 
blanks chairman from 1903-1929. 

Berger of Minnesota recommended to 
the N.A.I.C. committee on unauthorized 
insurance that insurers previously op- 
erating in a state but unauthorized 
which then apply for a license should 
agreee to pay back premium taxes, sub- 
mit to a thorough examination of claims 
and clean up any bad ones, and to re- 
place outstanding contracts on unauthor- 
ized forms with ones approved for use 
in the state. He said he is aiming 
principally at A. & H. companies. 

Maryland already does substantially 
this, Joyce of that department stated. 
Stone of Nebraska said some mail order 
A. & H. concerns, like the commercial 
travelers companies, do a good job and 
he would not want to bar them. Even 
if a mail company is licensed and pays 
premium taxes, he added, many state 
laws require the insurance to be sold 
by an agent, which would keep the 
legal route closed to them. 





North Heads S. F. C. of C. 


SAN FRANCISCO—Two prominent 
insurance executives have been elected 
officers of the San Francisco Chamber 
of Commerce. Henry E. North, vice- 
president and Pacific Coast manager of 
Metropolitan Life, takes over as presi- 


-dent Jan. 1, and James F. Crafts, presi- 


dent of the Fireman’s Fund insurance 
group will succeed him as treasurer. 
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Pa. Legislative Committee 
Hearing on Group Revision 


The joint legislative committee of the 
Pennsylvania legislature, at its hearing 
on revision of the laws governing group 
life and accident and health at Harris- 
burg, heard testimony from representa- 
tives of H.&A. Underwriters Confer- 
ence recommending adoption of that 
organization’s model bill; from accident 
and health agents and A.&H. compa- 
nies; and from William Wagner, gen- 
eral agent of New England Mutual at 
Harrisburg, chairman of the legislative 
committee of Pennsylvania Assn. of 
Life Underwriters. 

In general, the views of the life 
agents were moderate. They suggested 
that there be a 75% qualification on 
association cases and that the total of 
all group life held by any individual be 
limited to $20,000. 

Commissioner Malone outlined to 
the committee what is in the commis- 
sioners’ model bill and group life defi- 
nition. He objected to that part of the 
H.&A. Conference bill which defines a 
number of groups and permits the com- 
missioner to approve similar groups. 
He thinks this goes too far, and he told 
the committee that he doesn’t want that 
much authority. 





Chicago Broker Backed for 
Ill. Insurance Director 


George S. Middleton of Chicago, pres- 
ident of National Assn. of Insurance 
Brokers and Insurance Brokers Assn. 
of Illinois, was proposed for selection 
as insurance director of Illinois by Gov- 
ernor-Elect Stevenson at a meeting of 
the Illinois brokers. 





Olsen Cal. President 


Charles E. Olsen, Cass & Johansing, 
Los Angeles, was elected president of 
California State Assn. of A. & H. Man- 
agers Clubs at the annual convention at 
San Francisco. Vice-president is Dun- 
can MacEwen, Occidental Life, and sec- 
retary Ray G. Schofield, Massachusetts 
Bonding, both of Los Angeles. 

The program as previously announced 
went off on schedule. 

Marshall Goodmanson, Provident Life 
& Accident, presided. 





E. A. Roberts, president of Fidelity 
Mutual Life, at a ceremony in New 
York was presented the 1948 “red 
feather award” of the Community 
Chests & Councils of America. Mr. 
Roberts is past president of that organ- 
ization. He is a former director of the 


NSN 


YBORR VA TLILONS 


More Pay Means More Group Men? New Haven, was on CBS's “Winner 


A shortage of group personnel still 
plagues home offices and regional of- 
fices. This condition exists partly be- 
cause this is such a fast growing side 
of the business. As such it should of- 
fer many opportunities. The undoubted 
drawback is that the remuneration that 
can be expected by a group man, no 
matter what his experience or his posi- 
tion, is relatively poor. The group man 
must go through an apprenticeship of 
about five years at a comparatively low 
salary. There are some companies tak- 
ing steps to increase the ante and the 
opportunity and more may be forced to 
do so by continued personnel short- 
ages, 





Investments Bankers Eye Farmers 


Investment bankers are now catching 
up with life insurance in recognizing 
farmers as prospects well equipped with 
cash to transact business. The presi- 
dent of the Investment Bankers Assn., 
J. H. Collins, told the annual meeting of 
his organization that security dealers 
should introduce improved methods of 
business solicitation designed to reach 
thousands of individuals who hold an 
unprecedented amount of liquid~ as- 
sets, and that these can be found in agri- 
cultural communities, off the main roads. 





Extra Publicity Dividends 


Most life company publicity is due to 
the untiring and alert efforts of pub- 
licity departments but sometimes there 
are extra dividends that are gratifying. 
In the last few months New York Life 
has had an unusual string of these. An 
issue of “Collier’s”’ magazine, in an 
article on the federal reserve system 
mentioned Chairman George L. Har- 
tison of New York Life as one of the 
federal reserve’s leading alumni. In the 
December “Ladies’ Home Journal’ a 
novel by J. P. Marquand, “Point of No 
Return”, has a fictitious character, 
Courtney Jeffers of New York Life, 
who is mentioned incidentally as a fel- 
low-commuter of the hero. A housing 
article about Chicago in the November 
“Reader’s Digest” mentions New York 
Life in a favorable way. Fred Danner, 
New York Life agent in New York City 
was mentioned at some length, complete 
with company connection, in one of the 
breakfast broadcasts of the Fitzgeralds. 
Carl Valentine, assistant manager at 


XUM 


Take All” program and while he did 
not win a prize he got in a good plug 
for his company and vocation. Two 
other assistant managers, however, 
Charles J. Dexter of Houston and J. 
Frank Powell of Fort Worth, were luck- 
ier and won prizes on the NBC quiz 
program, “Let’s Go for the House.” 
Their connection with New York Life 
was made clear to the listeners, of 
course. 





Unfrustrated Surrenders 


Kansas City Life recenty received a 
letter from a policyholder who said that 
he had purchased a home and that he 
and his wife “plan to burn the mortgage 
with the cash surrender of this policy as 
our Christmas present.” 

Here is a policy that will be listed 
in the year’s records among the surren- 
ders. It will furnish ammunition for 
self-appointed critics of life insurance 
who deplore the amount of business 
that goes off the books and regard it 
as evidence that the life insurance busi- 
ness is failing in its job. That was what 
the T.N.E.C. investigators tried to pin 
on the business a decade ago, attempting 
to class such terminations as “frustrated” 
insurance. 

Surrenders are of course heavier than 
they should be but there can be no doubt 
that many of them, like this Kansas City 
Life policyholder’s, are for entirely rea- 
sonable and proper causes. Far from 
representing “frustration” of the policy’s 
objectives they actually represent its 
fruition. Policies are surrendered for a 
variety of reasons. Some of these are, 
unfortunately, ill-advised but in such 
cases they are a reflection on the judg- 
ment of the policyholder. It would be 
interesting to know the percentage of 
surrender values used for sensible and 
logical purposes. 





Santa Claus Fills Own Stocking 


Life insurance men are again playing 
Santa Claus and filling their own socks 
at the same time. A tribute to the in- 
creasing good sense of- the American 
people is that there are a number who 
are mature enough to appreciate life in- 
surance more than the usual transitory 
Christmas gift. Group men find that 
many an employer wants new coverage 


announced at Christmas time. The in- 
surance man insures future merry 
Christmases. 


Philadelphia War Chest and one of the 
founders of the National War Fund. He 
served as president of the Community 
Chests & Councils for the years 1943 
to 1947. 


+ 


Lyman Malone Retires; 
Succeeded by Burlingame 


Lyman E. Malone has retired as 
branch manager in Detroit for Sun Life 
of Canada. He is being succeeded by 
William Burlingame, a veteran of 20 
years’ service with the company. 

Mr. Malone received a special tribute 
at the regular December breakfast meet- 
ing of Detroit Life Underwriters Assn., 
of which he was president in 1943-44. A 
scroll containing a resolution of admira- 
tion and appreciation was presented by 
E. Walter Albachten, Pacific Mutual 
general agent. The Detroit Life Gen- 
eral Agents & Managers Assn. presented 
Mr. Malone with a brief case and made 
him an honorary life member, an honor 
they also bestowed upon Richard T. 
Smith, Travelers, and Charles A. Ma- 
cauley, John Hancock, both of whom 
have retired this fall. 

Mr. Malone went to Detroit first as 
assistant to Ernest W. Owen, and was 
promoted to managership of the com- 
pany’s Toledo branch. After serving 


in Cleveland and Wilmington, Del., he 
returned to Detroit in 1938 as manager: 
A native of Kansas, he served during 
the first world war on the staff of Gen- 
eral Pershing. After his discharge he 
joined Fidelity Mutual and ‘in 1928 be- 
came associated with the Sun Life. 

Mr. Burlingame is a native of Ann 
Arbor and a graduate of the University 
of Michigan. He started with the Sun 
in Detroit in 1929, and has served in 
Cleveland, Toledo and Lansing. It was 
from the Lansing branch where ke 
served since 1943 that he was moved 
to Detroit again. 


Celler to Issue Statement 


WASHINGTON — Rep. Celler of 
New York, here to see President Tru- 
man, indicated he would probably issue 
a formal statement “in about a week” 
regarding his plans for investigating 
life insurance operations and _ federal 
regulation of the industry. 


Ohio Commerce Director 


Robert L. Moulton, an attorney of 
Galion, has been appointed director of 
commerce by Gov. Lausche of Ohio, 
who will take office next month. Mr. 
Moulton previously has served in this 
position. He will have supervision over 
the division of insurance among others. 
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80.36 


These are the rates to cover a 
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Opening the Way to Bad Law 


Inland Steel’s strategy in carrying its 
appeal in the collective bargaining pen- 
sion case to the U. S. Supreme Court 
may prove to be quite a set-back to the 
progress of pension plans in industry, 
should the court agree to take jurisdic. 
tion. 

The trouble with the decision of the 
federal circuit court of appeals at Chi- 
cago, which held that Inland Steel had 
to include pensions in its collective bar- 
gaining over compensation, is that the 
court went much further than was 
necessary to decide the particular points 
at issue in the Inland Steel case. The 
court was obviously trying to bring pen- 
sion plans generally under the collec- 
tive bargaining provisions of the na- 
tional labor relations law. 

If the Supreme Court should uphold 
the appellate court on this broad basis 
employers in general would be bound by 
this decision and nothing could be done 
about it except through congressional 
relief. There would be scant chance 
of this during the next two years and 
perhaps ‘even longer. 

Of course, the Supreme Court might 
uphold the national labor relations 
board only on the basis of the particular 
facts in the Inland Steel case but it is 
probably over-optimistic to hope for 
such a decision from the present court. 

If Inland Steel had refrained from 
appealing, the appellate court’s decision 
would be binding only on the parties 


in this particular case. Not even other 
employers in the same circuit would be 
affected, although it would serve as a 
precedent and would indicate how the 
circuit court would probably decide in 
another similar case. 

Of course, there is a possibility that 
the Supreme Court will refuse certiorari. 
In that case the decision would be bind- 
ing only in the Inland Steel case. Should 
the question of pensions in collective 
bargaining come up in connection with 
International Harvester, for example, 
the facts might be sufficiently different 
so that that corporation’s lawyers 
could argue that what the circuit court 
said in the Inland Steel decision should 
not be allowed to influence this other 
case. 

While the circuit courf’s decision 
was broad in the Inland Steel case, it 
could be argued that everything over 
and above what was necessary to decide 
the actual points at issue in the case 
should be regarded as dicta. 

Some lawyers specializing in pensions 
feel that there are many cases in which 
collective bargaining in this area may 
not be a bad thing at all, that the only 
bad feature is where, as in the Inland 
Steel case, there are a number of unions 
involved. In order to be approved by 
the treasury, a pension plan must not be 
discriminatory and this means that all 
the different unions involved have to 
be satisfied. 


Rejection of the Parkinson Proposal 


It was no surprise that the directors 
of Life Insurance Assn. of America re- 
jected the resolution proposed by Presi- 
dent Thomas I. Parkinson of Equitable 
Society, which called for unpegging of 
long-term government bond prices and 
the setting up of a monetary commis- 
sion as a means of fighting inflation. 
However, it would have been interesting 
to know what reasons actuated the 
L.I.A. directors. A superficial read- 
ing of the one-sentence announcement 
of the directors’ action would give the 
impression that the directors felt that 
it would be out of place for the life 
insurance business to be in the position 
of criticizing the government’s policies. 
A careful reading of the news release, 
however, shows that this would be an 
incorrect inference. 

Speculation on the reasons for reject- 
ing Mr. Parkinson’s resolution will 
doubtless range widely. Some will be- 
lieve that it was a simple conflict of 
interest between a company having 


relatively few pegged bonds in its port- 
folio and the many owning large 
amounts of such bonds. Others will 
doubtless feel that those executives who 
do not see eye to eye with Mr. Park- 
inson on this matter feel that the in- 
flation problem is so complex that they 
hesitate to espouse Mr. Parkinson’s rem- 
edy and may even feel that it could do 
more harm than good. 

In the absence of any official state- 
ment from L.I.A. as to the directors’ 
reasons for declining to approve Mr. 
Parkinson’s resolution, there may per- 
haps be some significance in a statement 
made later in the week during the Insti- 
tute of Life Insurance’s symposium by 
Chairman Gerard S. Nollen of Bankers 
Life of Iowa, a director of L.I.A. and its 
president in 1946-47. Mr. Nollen was 
talking on the growing need for in- 
formed business leadership. Declaring 
that in a program of public education 
the approach must always be positive 
and friendly, Mr. Nollen took as an ex- 


ample “our existing grave and complex 
inflation problem.” He went on to say 
that the problem is frequently discussed 
from the standpoint of only one element 
and this tells only part of the story, 
while it “automatically absolves from 
responsibility the unexplained forces 
which also feed inflation.” He made 
the point that “inflation is fed from 
many sources, every one of which must 
be brought under control to restore eco- 
nomic balance.” 

Through the “well informed, posi- 
tive, objective, friendly approach, clearly 
motivated by a sincre desire to seek 
out the whole truth as a basis for sound 
judgment,” which Mr. Nollen mentioned 
the public should welcome with genuine 
interest what the life insurance business, 
after due deliberation, believes should 
be done to curb the ravages of infla- 
tion, which are just as drastic in their 





effect on life insurance values as jf 
the companies had been forced to that 
extent to default on their obligations 

Although Mr. Parkinsgn announced’ 
a month before the L.IA. directors 
meeting that he planned to offer hig 
resolution, this may very well have been 
too short a time to formulate a really 
statesmanlike pronouncement on the 
L.I.A.’s views on inflation and what 
actions should be taken to combat jt 
in an effective way. : 

The public would look with confidence 
to the life insurance business for its 
views on a remedy or at least the best 
palliative for inflation. If the “unex. 
plained forces” to which Mr. Nollen re. 
fers are so great that nothing effective 
can be done to withstand them, even 
that information, backed by sound rea- 
sons for believing it, would be welcomed 
as an alternative eal Present confusion, 





PERSONAL SIDE OF THE BUSINESS 





John R. Lange, the new Wisconsin 
commissioner, is a departmental career 
man who began 
with the Wisconsin 
department in 1920 
as assistant actu- 
ary. Prior to this, 
he had _ graduated 
from the Univer- 
sity of Wisconsin 
and served in the 
first war. He was 
named chief actu- 
ary of the depart- 
ment in 1930 and 
became a fellow of 
Casualty Actuarial 
Society in 1933, Mr. 
Lange is serving 
his second term as a member of the 
blanks committee of National Assn. of 
Insurance Commissioners. 

George C. Roeding, associate manager 
of The National Underwriter Co. at Cin- 
cinnati, is bereaved by the death of his 
sister, Mrs. John L. Cushing. 

Dwight L. Clarke, president of Occi- 
dental Life, has been elected director 
and vice-president of the Knife & Fork 
Club of ‘Los Angeles. 

Joseph T. Kimberly, manager of Pru- 
dential’s No, 1 district office at Akron, 
observed his 25th anniversary with the 
company Dec. 9. He joined Prudential 
as agent at Youngstown, O. He became 
assistant manager at Youngstown and 
later at Warren, and then manager at 
Zanesville, being transferred to Akron 
in 1928. Mr. Kimberly was honored at 
a dinner. 

R. R. Hale, agency manager of Equi- 
table Society at Baltimore, Dec. 4 
celebrated his 40th anniversary with 
that company and was honored at a 
cocktail party and dinner-dance by his 
associates in the agency. He was pre- 
sented a 21-jewel solid gold wristwatch 
by the agents and a leather overnight 
bag by the middle Atlantic department. 
Guests from the home office included 
V. S. Welch, agency vice-president; A. 
B. Dalager, second vice-president in the 
agency department, and Charles Van- 





J.R. Lange 


Keegan, agency assistant. 

Mr. Hale joined Equitable at Little 
Rock as secretary to General Agent W., 
E. Bilheimer, becoming his assistant, 
Subsequently he was office manager and 
assistant to the inspector of agencies at 
St. Louis, secretary of the St. Louis 
clearing house, then after service in 
France in the other war rejoined Equi- 
table, in the home office agency depart- 
ment, becoming office manager and sec- 
retary to Frank H. Davis, agency vice- 
president, then his assistant, and_sub- 
sequently was supervisor of agencies in 
the home office, superintendent of the 


agencies in the southern — department 
and then became agency manager at 
Baltimore in 1934. 


J. M. Bates, the new actuary of Home 
Security Life, was educated at Simpson 
college and took a master’s degree in 
mathematics at Iowa State College in 
1938. In that year he joined Metropoli- 
tan Life at New York in the actuarial 
department. He was an aerial naviga- 
tor with the navy. Upon release he re- 
turned to Metropolitan and in 1947 be- 
came actuary of the North Carolina de- 
partment. 

E. A. Roberts, president of Fidelity 
Mutual, was presented in New York the 
1948 red feather award for distinguished 
national service by the Community 
Chests and Councils of America. Mr. 
Roberts, a former president of Com- 
munity Chests and Councils, was chair- 
man of the 1947 campaign in Philadel- 
phia and associate chairman in 1948. 

Robert L. Burns, president of Farm- 
ers & Bankers Life, has been elected a 
director of Wichita Chamber of Com- 
merce. 








DEATHS 


Samuel B. Love, 75, for many years 
manager at Richmond, Va., for Mutual 
(Life, died of a heart ailment at Char- 
ig ge Va. Mr. Love retired on 
Jan. 1, 1936. He had been making his 
home in Charlottesville since 1942. He 
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started out at the age of 16 with the 
company at Columbia, S. C. He was 
transferred to Richmond as manager in 
1911 after serving as manager in Mem- 
phis for several years. He was a past 
president of the Richmond Assn. of 
Life Underwriters. 

Charles Elliott Wortham, III, 59, 
Alexandria, Va., local agent, died Dec. 
11. He was a grandson of Charles E. 
Wortham, Sr., who was the first agent 
of New York Life in Richmond. After 
leaving University of Virginia, he be- 
came the first general agent in Virginia 
for New England Mutual Life. 

From 1911 to 1915, Mr. Wortham 
was associated with Robert Munford 
in the general insurance agency of 
Wortham & Munford at Richmond. 

With the outbreak of the first war he 
moved to Baltimore, where he was asso- 
ciated for the war period and for years 
thereafter with the Bartlett-Heyward 
Co. Then he engaged in insurance sell- 
ing at Alexandria, operating under his 
own name. 

Defoe F. Shields, manager at Chat- 
tanooga of National Life & Accident 
and with that company for 25 years, died 
there. 

E. E. Kirkpatrick, 73, retired superin- 
tendent of agencies of Ohio National 
Life, died at his home in Cincinnati. He 
joined Ohio National in 1924 as super- 
visor of the home office agency. In 1926 
he became superintendent of agencies, 





E. E. KIRKPATRICK 


serving until his retirement in 1942. 

A leader in life insurance educational 
activities, he helped organize and in- 
structed the first class for life insurance 
salesmen at the Cincinnati YMCA eve- 
ning school. He also set up a home of- 
fice employes school’ which has since be- 


come the basis for national training pro- 
gram along these lines. 

Following his retirement, he served 
as executive secretary of the National 
Federation of Sales Executives and was 
shortly after elected an honorary life 
member. He was a past president of the 
Cincinnati Sales Executives Council. 

Clifford L. Hoon, general agent for 
Minnesota Mutual at Denver from 
1929-1942, died at his home in Free- 
water, Ore., as the result of a heart 
condition that had forced his retirement. 

Born at Roxbury, O., Feb 11, 1889, 
he worked his way to the west coast 
at an early age by bellhopping in hotels. 
He spent 19 years in Washington and 
Colorado wheat farming, and in 1926 
moved to Denver and _ entered life 
insurance. 

Fred E. Haines, 53, agency instructor 
of Reliance Life’s west Pennsylvania 
department, died at the veterans hos- 
pital at Pittsburgh. Prior to joining Re- 
liance two years ago he was for 35 
years a teacher in Allegheny county, 
Pa., schools. For 12 years he was super- 
vising principal of Penn township 
schools. He was a graduate of the 
University of Pittsburgh. 








Lore Talks on Taxes 


The primary guide to sound estate 
planning still is the accomplishment of 
fundamentals with minimum tax impact 
and not the savings of taxes at the ex- 
pense of a client’s objectives, Martin M. 
Lore, New York tax attorney, told 
members of the New York League of 
Life Insurance Women. 

Mr. Lore, formerly in the Treasury 
department, said it is not desirable to 
get the maximum marital deduction in 
every case. For example, a wife who 
has a substantial estate in her own 
right, if property is left to her by her 
husband to get the full deduction, may 
be forced into a higher tax bracket. 





Chapter Hears Scott 


The December meeting of Oklahoma 
City C.L.U. chapter was addressed by 
President Martin I. Scott of American 
Society of C.L.U. He stressed the im- 
portance of life insurance to the econ- 
omy and the tremendous challenge to all 
C.L.U. and life insurance agents for 
better training and a broader concept of 
service to the public. 





Kansas Short Course Set 

The life insurance short course at 
University of Kansas has been set for 
June 13-18. 
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“NEVER MAKE THE MISTAKE OF ASSUMING YOUR PROSPECT 
ISN'T MAKING MORE MONEY THAN YOU ARE. IF 


HE ISN'T, HE'S NO PROSPECT.” 
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Chicago is a Great City 





Photo courtesy United Airlines 


When youw’re in Chicago 
go and see 


MUNICIPAL AIRPORT 


Watch as many as 120 planes an hour land and take off at 
the busiest air center in the world, topping even LaGuardia 
Field in New York City. Within 40 hours of any city on earth, 
Chicago is the air “crossroads of the globe.” 


Ten major airlines transport more than 3,000,000 passengers 
in and out of the city annually and seven lines operate sched- 
uled air freight service, flying everything from Hawaiian 
orchids to Indian elephants. 

After strolling down the visitors’ promenade and dining lux- 
uriously in Marshall Field’s ultra-modern airport restaurant, you 
can inspect the largest plane hangar in the world. Visitors to 
the control tower will see the famous “‘triple-protection” safety 
equipment, working through thick fog or solid overcast, and 
helping to explain why Chicago’s Municipal Airport has never 
had a crash on its field. . 


Come and see us too! 


Our Company is an 
old-line legal reserve 
life insurance com- 
pany, writing Life and 
A & H contracts, and 
serving more than a 
million policyholders. 


Maybe we can add 
something to our visitors’ knowledge of this business; maybe 


they can do the same for us. Anyway, you can find us on the 
job from 8:30 to 5, Monday through Friday, and it’s always 
open house here. 





BANKERS LIFE @ CASUALTY CO. 
John D. MacArthur, President 
Kenneth at Lawrence Avenue, Chicago 30, Illinois 


“Chicago’s First Insurance Company”—Established 1879 


Se 
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Home Life Raises Barton to 
Manager; Transfers Paquin 
Home Life 


branch office. 
ager 
effective Dec. 1. 

Bainum Heads Wichita 
Agency for Pan-American 
Life 


has promoted Herbert 


M. Barton to manager at Chicago to 


Pan-American has 
Marvin 
Wichita. Mr. Bai- 
num has been with 
Columbian Nation- 
al Life at Wichita. 
During the last two 
years he has been 
a supervisor. 





He entered the 
navy in 1943 and 
served in the am- 
phibious forces in 

H. M. Barton J. F. Paquin the South Pacific. 
succeed John F. Paquin who has been Prior to this he 
transferred to Rockford as manager. was with Boeing 

Aircraft. Mr. Bai- 


Mr. Barton has been assistant man- 
ager of the Klein agency in Chicago 
since 1946. He joined the agency in 
1945 after being with the war food ad- 
ministration. He is a C.L.U. Mr. Pa- 
quin came up the same route, joining 
the Klein agency in 1943 and becoming 
an assistant manager in 1945. He be- 
came agency field assistant in 1946 and 
manager the next year. 


num is a graduate 
of the Southern 
Methodist life insurance course. 


Prudential Elevates Four 


Prudential has promoted Maurice F. 
Terbrueggen, Luther C. Dapp, J. Don- 
ald Smith and John J. Clan¢y to district 
managers. Emanuel M. Belkin has been 
transferred from Brooklyn district nine 
to district seven in the same city. 


M. L. 


Bainum 





Branch Office Manager 


Glenn L. Woods has been appointed — Mr. Terbrueggen, who takes Mr. Bel- 
manager of Lake Superior branch office kin’s place, joined Prudential in De- 
of New York Life in Duluth. Mr. troit in 1937 and has been assistant 


manager there since 1945. Mr. Dapp re- 
places J. Marston Crump, who has re- 
signed as Nashville manager. He joined 
Prudential in 1934 and has been an as- 
sistant manager in Washington, D. C. 
Mr. Smith succeeds Ralph W. Wal- 


Woods joined the company in 1925 as 
an agent attached to the Minneapolis 
branch office. ‘Later he was transferred 
to the Fargo, N. D., branch office, and 
he became a senior Nylic i in 1945. 

That same year Mr. Woods was ap- 


CUUNTRY 


INSURANCE COMPANY 
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pointed assistant manager of the Fargo 
His appointment as man- 
of the Lake Superier office was 


1 appointed 
L. Bainum general agent in 





lace, who retires Jan. 1, as head of 
Akron district two. He has been assist- 
ant manager at Youngstown for seven 
years. Mr. Clancy heads New York 
district nine, replacing John P. Smith, 
who was transferred to Yonkers dis- 
trict one. He has been working on field 
training in the home office, and is a 
former assistant manager. 





Schultz Succeeds Patterson 
as Seattle Agency Head 


Gilbert L. Schultz has been appointed 
general agent in Seattle by Standard 
Insurance Co., Portland, Ore., to suc- 
ceed J. J. Patterson, who asked to be 
relieved of administrative duties. Mr. 
Patterson continues with the Seattle 
agency as consulting general agent and 
personal producer, 

In the 26 years that Mr. Patterson 
was general agent for Standard, the 
Seattle agency grew to be one of the 
largest in the company. 

Mr. Schultz ‘has been in the business 
11 years. He started as agent at For- 
est Grove, Ore., in 1941 became agency 
organizer for Oregon and more recently 
has been assstant manager of New York 
Life’s San Francisco agency. He was 
graduated from University of Oregon 
in 1937 with a degree in business admin- 
istration. In 1942 Mr. Schultz enlisted 
in the coast guard and served three 
years, mostly in Alaska and the Aleu- 
tians, becoming a lieutenant. 


Sets Up Claim Department 


R. Barry Greene, manager at Newark 
of Connecticut General Life, has es- 
tablished a claims department to handle 
all such matters in northern New Jer- 
sey. 

The new department will be headed 
by David Ramisey, for the past three 
years in the claim department of the 
company’s New York office. 








Vogel Names Three Aids 


William S. Vogel, general agent at 
Newark of Columbian National Life, 
has appointed Russell S. Britton, Had- 
donfield, N. J.; George Manne, Lake- 
wood, and Abe S. Berliner, Paterson, as 
associate general agents, due to the ex- 
pansion of business throughout New 
Jersey. 





Franklin Names Saunders 


J. Philip Saunders, a large personal 
producer of Chicago, has been ap- 
pointed general agent by Franklin Life 
there and is opening an office in A-1507 
Insurance Exchange. He has been in 
the insurance business in Chicago and 
other cities for 10 years. His new 
telephone number is Webster 9-5688. 


Prudence Names Marsh 


H. Keith Marsh has been appointed 
manager of the Rockford, Ill., agency of 
Prudence Life. Mr. Marsh has been with 
the Rockford agency from the time it 
was established. 





Spencer to Topeka Post 


John S, Spencer, with Bankers .of 
Nebraska at Atchison, Kan., since 1942, 
has been named assistant general agent 
at Topeka under General Agent E. F. 
Goodrich. 


Feldman with Federal 


The Elias B. Cohen agency, state 
agents at Newark for Federal Life of 
Chicago, has appointed Ralph R. Feld- 
man as district manager of a new de- 
partment to be known as the guarantee 
savings plan. Mr. Feldman was _for- 
merly with Pacific Mutual Life in 
Newark. 


Hitchcock Asst. Manager 


Donald F. Hitchcock, special agent at 
Fond du Lac, Wis., of Mutual Life, has 
been appointed assistant manager of the 
Milwaukee agency in charge of nine 
counties in that area. 


COMPANY MEN 


Bankers of Iowa Appoints _ 





Moore to Agency Position 


Bankers. Life of Iowa has named 
Perry O. Moore assistant superintend- 
ent of agencies. He 
will supervise 16 
agencies in the 
middlewest. 

Mr. Moore most 
recently has been 
assistant general 
agent for John 
Hancock at Chi- 
cago. He started in 
1930 with Aetna 
Life. After four 
years as a group 
man he was ap- 
pointed agency su- 
pervisor in Minne- 
apolis for Aetna. 
From 1936 until 1940 he was with 
Owens-Illinois Glass Co. at Toledo, su- 
pervising group and pension plans and 
counseling with employes on insurance, 

He rejoined Aetna in 1940 and served 
for three years in Tulsa as assistant gen- 
eral agent. In 1943 he became general 
agent for Aetna in Charleston, W. Va. 
At the beginning of 1948 he joined John 
Hancock in Chicago. 

He is a graduate of the University of 
Illinois. Mr. Moore is former vice-pres- 
ident of the Tulsa Agency Managers’ 
Assn, 





Perry O. Moore 





Conn. General Promotes 
Eight in Home Office 


Connecticut General has promoted 
Robert W. Powers and Douglas W. 
Clausen to agency assistants; Richard 
S. Gowdy to supervisor of agency sta- 
tistics; Harry B. Dorr to supervisor of 
field examinations. In the comptrol- 
ler’s department, Marion I. Hollister has 
been named supervisor of field person- 
nel; Edith C. Macdonough is now super- 
visor of field systems. In the home 
office service department, Michael 
Rawzo has been named assistant super- 
intendent of mail and Elaine P. McClel- 
lan is now supervisor of telephones. 

Mr. Powers is a graduate of the Uni- 
versity of North Carolina in 1942, After 
serving as a marine captain, he joined 
Connecticut General as an agent in 
1946 and entered the agency department 
early this year. 

Mr. Clausen holds a master’s degree 
in industrial education from the Uni- 
versity of Wisconsin and was an in- 
structor at Ohio University before serv- 
ing as chief of civilian training for the 
air forces in Washington. He joined 
the agency department of Connecticut 
Genneral in 1945, became an agent at 
Philadelphia, and then returned to the 
home office. 

Mr. Gowdy was graduated from Le- 
high in 1940, served in the army and 
joined the statistical department in 1946. 





Field Supervisor Named 


North American Accident has ap- 
pointed James '‘C. Pate, based in Okla- 
homa City, as its southwestern division 
life field supervisor. Mr. Pate will work 
with A. & H. agents in development 
of life insurance among present clien- 
tele. He joins North America with a 
background of life insurance sales ex- 
perience. 


On Provident Mutual Board 


Frank H. Reichel, president and chair- 
man of American Viscose Corporation, 
has been elected a director of Provident 
Mutual Life. He is recognized as one 
of the country’s most distinguished re- 
search chemists. . 











J. W. Kocab has been Baw from 


-acting district manager to district man- 


ager of Pacific Mutual Life at Cleve- 
land. 
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ACCIDENT AND HEALTH 





Gregory Attacks Federal 
Social Insurance Plans 


Charging that the federal government 
itself has done much to wreck the func- 
tioning of private medical and hospital 
facilities and then used the situation 
thus created as evidence that socializa- 
tion of these services is “vital,” James 
R. Gregory, editor of “Rough Notes,” 
told a dinner meeting of Butler Uni- 
versity Insurance Club that social in- 
surance would be “one of the most in- 
flationary steps we could take.” 

Just as tuition fees and textbook 
prices jumped to the maximum allow- 
ance for them_under educational pro- 
visions of the G. I. bill, so prices of all 
medical facilities and fees would jump 
to the maximum allowed in any compul- 
sory health bill, he said. By a policy 
of high taxes, which drain money out 
of local communities, and artificially low 
investment yields which make savings 
unattractive, the federal government has 
made it increasingly difficult to finance 
medical facilities privately, he declared. 
It then points to the inadequacy it cre- 
ated itself as evidence of the “failure” 
of private plans. 





A. & H. Congresses in Tex. 


About 300 attended the sales con- 
gress at San Antonio, sponsored by 
Texas Assn. of A.&H. Underwriters. 
Sam B. Hopkins, Reserve Loan Life, 
president San Antonio association, was 
in charge and O. D. Harland, National 
Travelers Casualty, San Antonio, 
president Texas association, introduced 
the speakers. 

They included Earl Putnam, presi- 
dent.Canada H.&A.; C. C. Fraizer, gen- 
eral counsel H.&A. Underwriters Con- 
ference, and Wesley J. A. Jones, assist- 
ant executive secretary National Assn. 
of A.&H., Underwriters all of whom 
had spoken at the Oklahoma City con- 
gress opening the southwestern series, 
which was reported !ast week, together 
with Charles B. Stumpf, Illinois Cas- 
ualty, Madison, Wis., first vice-president 
of the National association, who talked 
on “Your Approach—Is It Yours?” He 
stressed the need for a return to funda- 
mentals, stating that income means 
food, clothing and shelter and that in 
selling disability insurance these are the 
things the prospect is buying rather 
than insurance. 

Similar congresses, with the same 
speakers, also were held on successive 
days at Dallas and Houston. 





Bureau Committees Named 


Logan Bidle, Aetna Life, recently re- 
elected chairman of the gyi 
committee of Bureau of A. & H. Under- 
writers, has announced new bureau 
committees. Chairmen are: Manual and 
classifications, John F. Lydon, Ocean 
Accident; underwriting, W. E. Kipp, In- 
demnity of North America;; Paul H. 
Rogers, Aetna Life, legislative and regu- 
latory; social insurance, Alfred B. Hvale, 
Continental Casualty; statistical, Harry 
V. Williams, Harttord Accident; Ray 
L. Hills, Great American Indemnity, 
public relations and press; law, Millard 
Bartels, Travelers; 1949 annual meeting, 
Neil J. Brown, 
nominating, F. Leroy Templeman, Mary- 
land Casualty; educational seminar, 
Merle J. Thompson, Standard Accident. 


Plan Disability Act in Wis. 

A bill for cash sickness disability will 
be introduced in the 1949 Wisconsin 
legislature by Senator Melvin R. Laird, 
Jr. The bill, Mr. Laird said, will not 
affect voluntary plans, but encourage 
their extension. Groups which fail to 
enter private insurance plans will auto- 
matically come under the state coverage. 

The Wisconsin plan will provide a 
tax on employers and employes. Bene- 
fits would be $21 per week for those off 
the job because of non-occupational 


XUM 


Hartford Accident;. 


sickness or accident, not to exceed 50% 
of average weekly wages and will begin 
the first day for an accident and the 8th 
day for sickness. Payments would be 
for a maximum of 13 weeks. There will 
be no payments for a period during 
which workmen’s compensation benefits 
are received. 

Senator Laird predicts that if such a 
bill was enacted, most of the coverage 
would be carried by private companies, 
as experience in California and New 
Jersey has shown that “private plans 
can offer more coverage at a lower 
rate than can the state administration 
plans.” 


Ark. Blue Cross Formed 


Approval is expected by Blue Cross 
and Blue Shield of the non-profit Hos- 
pital & Medical Service of Arkansas. 
The new plan is sponsored by Arkansas 
Medical Assn., Arkansas Hospital Assn., 
and Arkansas Farm Bureau Federation, 
and will start operations Jan. 1. It will 
underwrite hospital expenses up to $6 
a day for 30 days and cover a maxi- 
mum of $175 surgical. Premiums for 
individuals are $1 per month for: hos- 
pital; $1.85 monthly for hospital and 
surgical, and for families (regardless of 
size) $2.50 monthly for hospital ‘and 
$4.35 for hospital and surgical. 


Bureau Issues Filing Guide 


Bureau of A. & H. Underwriters has 
issued for the use of its member compa- 
nies an aid to the “mechanics” of filing 
policy forms with state insurance depart- 
ments. It includes names and addresses 
of officials with whom forms are to be 
filed, content of letter accompanying 
such filing, requirements regarding evi- 
dence of compliance with law, number 
of copies to ‘be filed, requirements re- 
garding filling in of forms with hypothe- 
tical data, requirements regarding filing 
of application with policy, requirements 
regarding filing of rates with policy. 


COMPANIES 


Contest Sets Nov. Record 
for Continental American 


Continental American Life conducted 
a company-wide contest Oct. 18~Nov. 
30. As a result, new paid-for business in 
November was ahead of any previous 
November in the history of the com- 
pany by a substantial margin. 

Plaques went to the Boston agency, 
managed by James S. Maloof, for ex- 
ceeding its quota by the greatest amount, 
and Harrisburg, Pa., George F. Hulse, 
for greatest percentage of quota. 

Special awards were given to these 
field men: John E. Williams, Salisbury, 
Md., agency for greatest number of 
contest points in October; Byron Sam- 
onisky, Wilmington, Del., for paying for 
the greatest number of cases in October; 
Gerald M. Doherty, Boston, for great- 
est number of points during the entire 
contest; Clarence L. Collison, Salisbury, 
Md., for paying for the greatest number 
of cases during the entire contest. 


Attains Half-Billion Mark 


Chairman H. R. Kendall of Washing- 
ton National announced the company’s 
life insurance in force now exceeds $500 
million. This total includes ordinary, 
industrial and group life. 

To hasten attainment of the half-bil- 
lion mark, a.special campaign was con- 
ducted during November by the indus- 
trial and general agency divisions, Sam- 
uel Fultz, Lewistown, Pa., industrial 
agent, and General Agent Hoyt W. 
Shore, Charlotte, N. C., were prize win- 
ners in the campaign. 

‘Mr. Kendall said total premium in- 
come for 1948 would be in excess of $30 
million. By Jan. 1 it is estimated the 




















company’s assets will be more than $95 
million, 


Form New Ga. Company 


AUGUSTA, GA. — Lincoln Life of 
Georgia has been formed here to write 
principally industrial insurance. It ex- 
pects to expand throughout Georgia. 
Virgil ease aire: Jr., is ae 
T.°W. Hagler, president; O. W. 
liams, vice-president, and Robert Wal. 
ton, secretary. Mr. Williams, the active 
manager of the company, has long been 
active in the industrial field. Mr. Walton 
is in the general insurance business at 
Augusta. 


Memphis Men Win Award 


With 5 out of 42, life insurance men 
led all other professions at the distin- 
guished sales award dinner of Memphis 
Sales Managers Club. Heading the 
club the past year = presiding at the 
dinner was Clyde Welman, general 
agent of National Lite of Vermont. Life 
agents and their companies are: Ewing 
Carruthers, Massachusetts Mutual; Em- 
mell Golden, Reliance; Isaac Loskove, 
State Mutual; B. L. Payne, National 
Life of Vermont, and J. D. Roberts, 
Metropolitan. It was the seventh such 
award for Mr. Loskove and the third for 
Mr. Roberts. Mr. Loskove has been a 





member of the Million Dollar Round 
Table for three years and led his com- 
pany nationally last year. 


NLRBB Issues Order 


WASHINGTON — The national la- 
bor relations ‘board has announced its 
order to and agreement by Home Bene- 
ficial Life, to cease and desist from dis- 
couraging membership in Industrial & 
Ordinary Insurance Agents Council and 
Industrial & Ordinary Insurance Agents 
Union 24,069, AFL, or from “in any 
other manner interfering with, restrain- 
ing or coercing its employes in their 
self-organizational rights”; also to offer 
reinstatement with back pay to one em- 
ploye, and to post notices for 60 days 
of compliance with the order. 








American Reserve Life has instituted 
a non-contributory group life plan for 
its agents and home office employes. 
Each agent starts with a $1,000 policy 
for a minimum in-force business of 
$50,000. Home office employes receive 
amounts according to length of service. 








Approximately 35,000 employes of A. 
& P. are covered under a non-contribu- 
tory group annuity to be administered 
by Prudential. 

The plan is funded as a group annuity. 
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Fifty-Fifth Year of 
Dependable Service 


* The State Life Insurance Com- 


Policyowners and Beneficiaries 
since organization September 5, 
1894... The Company also holds 
over $70,000,000 in Assets for 
their benefit . . . Policies in force 
number 102,000 and Insurance in 
force is over $206,000,000 . . . The 
State Life offers General Agency 
Opportunities — with liberal con- 
tract, and up-to-date training and 
service facilities — for those quali- 


wv 


THE STATE LIFE 
INSURANCE COMPANY 


Indianapolis, Indiana 
e 


MUTUAL LEGAL RESERVE FOUNDED 1894 


$163,000,000 to 
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Name Ft. Worth Committees portrayed how a university band at foot. 


for Texas Convention 


Fort Worth Assn. of Life Under- 
writers will be host to the Texas asso- 
ciation convention June 2-4. Committee 
chairmen named are: General arrange- 
ments, Felix Hargis, Jefferson Stand- 
ard; finance, J. H. Sharpe, General 
American; registration, Tom Moody. 
Connecticut Mutual; hotel reservations, 

D. Edgecomb, John Hancock; at- 
tendance-publicity, H. H. Heath, Farm- 
ers Bankers; entertainment, Roy 
Olmstead, Reliance; ladies’ entertain- 
ment, Miss Lou Hughes, Southwestern 
saat reception, Leon Landon, South- 
and 


Banker Backs Insurance 


DALLAS—Fred Florence, president 
of Republic National Bank of Dallas, 
addressed Dallas Assn. of Life Under- 
writers on “A Banker Looks at Life 
Insurance.” He said the best way for 
a man to accumulate an estate is 
through life insurance. When a man 
comes to the bank to make a loan, the 
mere fact that he has and is taking care 
of his obligations through life insurance 
hi him a better risk, Mr. Florence 
said, 

Because an untimely death of a bor- 
rower of monies is not only a shock to 
the security of his family, but also his 
creditors, these worries and obligations 
can be eliminated through a well-plan- 
ned insurance program, stated Mr. 
Florence. 

He said that if life insurance compa- 
nies want to keep the government out 
of the business, agents must cover the 
needs of the people by doing a better 
“from the cradle to the grave” service. 


Hold Los Angeles Regional 


LOS ANGELES—Life Underwriters 
Assn. of Los Angeles held the second of 
its series of regional meetings at Hunt- 
ington Park with three industrial under- 
writers and one ordinary underwriter on 
the program. Paul B. Palmer, superin- 
tendent of industrial agencies, western 
home office of Prudential, gave an out- 
line of field conditions and the debit 
man’s problems. Clyde W. Edmunds, 
American National, talked on developing 
a debit, giving some of the highlights of 
his technique in making the develop- 
ment. Isaac Spann of John Hancock 
Mutual Life gave some ideas of how he 
put more than a million and a third of 
ordinary on the books, 

William H. Gould, Massachusetts 
Mutual, a former director of the bands 
and glee clubs at the University of 
Southern California, who has written 
$800,000 of life insurance in the 14 


ball games worked on a split second 
time schedule and then applied the idea 
to life insurance selling. He said the 
underwriter should know exactly what 
he is going to do, when he is going to 
do it, and how he is ie is going to do it. 


Confer on S.C. E C. Exams 


A committee of South Carolina life 
insurance field men met with Commis- 
sioner Murphy to confer on a standard 
examination form in connection with the 
qualification law for agents that will go 
into effect April 1. The group was 
headed by L. L. Harley of Florence, 
president of the South Carolina Life 
Underwriters Assn. 


Lewis Talks at San Antonio 


President R. N. Lewis of Texas Assn. 
of Life Underwriters spoke at San An- 
tonio A.L.U. on association work. He 
said the object of the leaders in life in- 
surance is make the association of actual 
value to the members. This objective, he 
pointed out, may be accomplished by es- 
tablishment of a permanent office in 
Austin with an executive secretary in 
charge, an effort to increase membership 
by bringing qualified agents into the as- 
sociation, improvement of local meet- 
ings, rendering of a greater service to 
members, and a continuity of effort for 
permanent advancements. 

Mr. Lewis stressed the responsibility 
of each regional director for the associa- 
tion in his region and the value of his 
reports to the state association. He 
said an effort must be made to improve 
service to the public, and to.impress 
legislators with the needs and service of 
the life insurance business. 

Among problems affecting the agency 
system he mentioned mass selling, eco- 
nomic loss due to the lapse ratio, quality 
of agents, service for the low income 
group, a broad enough range of cover- 
age, and the need for accident and 
health insurance. 

Referring to an editorial on the fact 
that companies are not expanding their 
coverages, Mr. Lewis declared that an 
understanding of whether there are too 
many companies being organized in 
Texas and whether there are too many 
agents can only be determined by scien- 
tific analysis of the field. Little has 
been done in this field, he added. 


Detroit Women Hold Party 


The women’s group of the Detroit 
Life Underwriters Assn. held a St. Nick 
party in the Detroit Yacht Club on 
Belle Isle, as guests of David R. 
Hoover, general agent of General Amer- 
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ican Life. Vera M. Beck, Dominion 
Life, president, presided. 


Grand Rapids, Mich.—Ray T. Wright, 
Provident Mutual Life, Lawrence, Kan., 
N. A. L. U. trustee, speaks Dec. 17. 

Sioux City, Ia.—Ted Kisselbach of 
Mason City, state president, explained 
and clarified the organization and function of 
N. A. L. U. and described the role played 
by the state officers in connection with 
the state legislative body. Mr. Kissel- 
bach used the N. A. L. U. charts in his 
talk. Attendance was 65. 

Evansville, Ind. — Ivan Bedell of In- 
dianapolis spoke on “These We Live By.” 
He discussed personal motivation in sell- 
ing life insurance. The association’s pres- 
ident announced that the sales congress 
will be held Jan. 20 

Cineinnati—In the sales panel discus- 
sion Dec. 17, with R. Earl Denman, Pa- 
cific Mutual, as moderator, panel mem- 
bers are Mrs. Elsie Doyle, Union Cen- 
tral; R. A. Lauer, Northwestern Mutual; 
G. W. Isgrig, Reliance Life; W. G. Roe- 
dersheimer, Western & Southern, and Sid 
Marean, broker. 

The Christmas party for the children 
of the Seguin school will be given at the 
school Dec. 23. 

San Angelo, Tex.—The sound picture, 
“Search for Security,’ was shown. Pres- 
ident Earl Wood has arranged for the 
showing of the picture in the city schools, 
before civic clubs and_ professional 
groups. 

Salina, Kan.—Oscar D. Mitchell, Equit- 
able Society, has been advanced from 
vice-president to president, succeeding 
W. M. Achgill, Metropolitan, recently 
promoted to the home office staff 

Allen-Neosho County, Kan.—A life in- 
surance clinic was conducted before the 
high school and junior college at Iola, 
with Bert A. Hedges, Business Men’s As- 
surance, Wichita, as speaker and inter- 
viewer. The film, “Search for Security,” 
was shown to the public. Ralph Wilcott, 
B.M.A. Chanute, chairman of the Kansas 
membership and extension committee, 
was in charge. 

Manhattan, Kan.—C. B. Gibson, Pru- 
dential, president of the Emporia asso- 
ciation, spoke Dec. 11. Last month the 
Topeka association had charge of the 
program and the previous month Salina 
was in charge. 

Wichita—A Christmas party for the 
ladies was held Dec. 10. Pauline Colaw 
Smith presented a monologue on “Life 
Insurance and Christmas.” 

Topeka—At a breakfast meeting Dec. 
11. Rev. Fred W. Condit of Parsons spoke 
on “What Life Insurance Means to Me.” 
For some years he has used life insur- 
ance as a sermon subject and is described 
as “a walking, talking, living endorse- 
ment of life insurance.” 

Milwaukee—Russell C. Tomlinson, Sr., 
head of the speech and dramatics de- 
partment at Lake Forest College and 
counsel to a group of Chicago life agents, 
spoke on “Developing a Philosophy for 
Life Underwriting.” 

Columbus, 0.—Samuel S. Loyer, Bank- 
ers Life of Iowa, has been elected secre- 
tary to succeed Ely D. Miller, Provident 
Mutual, secretary for more than 25 years, 
who died recently. 

Dr. Harold L. Yochum, president of 
Capital University, speaks Friday on “In- 
surance in World Security.” 


South Bend, Ind.—Dr. Louis A. Warren, 








director of the Lincoln National Life 
foundation, spoke on “Capturing the 
Spirit of Abraham Lincoln.” 

Kankakee I11.—Philip N. Lawton, as- 
sociate editor Research & Review, In- 


dianapolis, spoke on “Investment Uses of 
Life Insurance.” 

Appleton, Wis.—Jerome Boyer, assistant 
superintendent of claims of Northwest- 
ern Mutual Life, spoke at a dinner meet- 
ing of Fox River Valley association on 
“The Sunny Side of the Street,” discuss- 
ing the human interest viewpoint of 
death claim and endowment policy pay- 
ments and their effect on the future life 
of survivors and beneficiaries. A num- 
ber of bankers, lawyers and C.P.A.’s 
were guests. 

Kalamazoo, Mich.—Rudolph J. Leitman, 
New York Life, Detroit, emphasized that 
large production does not necessarily 
mean an elaborate sales presentation. 

Talking on “Debunking the Million 
Dollar Producer”, Mr. Leitman said his 
own method stresses in essence the serv- 
ice life coverage offers the average 
family man. No highly complicated pre- 
sentation of figures is essential, he in- 
dicated. 

Robert Powell, a past president of the 
Kalamazoo association, now a state as- 


sociation vice-president, described the 
latter organization’s activities. 


MANAGERS 


To Hear Daggett, F- itzgerald 


Life Managers & General Agents 
Assn. of Milwaukee will hold its Christ. 
mas dinner-meeting Dec. 17. Alfred K, 
Perego, Wisconsin National Life, pregj. 
dent, and other newly elected officers 
will be installed. James Daggett, presi- 
dent of Old Line Life, will speak on 
“Legislative Matters,” and Edmund 
Fitzgerald, president of Northwestern 
Mutual, on “Trends in Business for the 
Coming Year.” 

Paul H. Duback, trust officer of First 
Wisconsin Trust Co., Milwaukee, spoke 
Dec. 10 on opportunities and respongj- 
bilities of managers and general agents 
under new tax laws and Treasury rul- 
ings. 











Training Executive Talks 


Daniel L. Beck, director of the Ex- 
ecutives Selection & Training Institute 
of Detroit, addressed the Life Insurance 
Managers of Detroit on “Training Pro- 
cedures,” demonstrating use of repeti- 
tion, participation and: visual aids. W, 
M. Milligan, president, presented a gift 
from the association to Lyman E, Ma- 
lone, retiring manager of Sun Life. Life 
memberships were given to three re- 
cently retired managers, Mr. Malone, 
Charles A. Macauley, John Hancock 
and Richard T. Smith, Travelers. 


Talks on Older Agents 


SEATTLE Frank Stull, general 
agent of Penn Mutual, talked on “What 
Should We Do About the Older 
Agents?” at a luncheon meeting Mon- 
day of the Life Managers Assn, 


Annual Christmas party of Fort 
Worth Life Managers & General 
Agents Club was held Dec. 13. Felix 


Hargis was master of ceremonies and 
Edward Gerke chairman. 








Houston Has Five Seminars 


HOUSTON—The University of 
Houston in cooperation with the local 
bar association Corporate Fiduciary 
Assn., Business and Estate Planning 
Council, Houston Life Underwriters 
Assn., Texas Society of Certified Public 
Accountants, and the Houston C.L.U. 
is conducting a series of five seminars 
on estate planning in Texas in view of 
the 1948 revenue act. About 100 at- 
tended the first meeting. 


Leaves Mich. Department 


LANSING, MICH. — Raymond C. 
Des Autels, head of the agency licens- 
ing division of the Michigan department 
since 1943, is retiring and after a brief 
vacation expects to enter the insurance 
field in a sales capacity. He joined the 
department in 1938. 


To Confer on N. Y. UCD 


Governor Dewey will confer Dec. 20 
in Albany with representatives of vari- 
ous business groups on a proposed sick- 
ness disability insurance program. Pub- 





- lic hearings on unemployment disability 


insurance are being conducted in New 
York City, Monday through Friday this 
week, by the legislative committee on 
industrial and labor relations. 
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Appeal Made in 
Family Security Case 


WASHINGTON — State’s Attorney 
Daniel and Commissioner Benjamin of 
South Carolina have filed a brief in the 
injunction proceedings instituted by 
Family Security Life to prevent enforce- 
ment of the state law divorcing life in- 
surance and the undertaking business 
irom each other. The appeal was made 
to the Supreme Court from the federal 
district court for the eastern district of 
South Carolina. 

The state officials say the district 
court erred in holding the law unconsti- 
tutional and in six other respects, in- 
cluding granting a permanent injunction 
against enforcing the law. 

After describing the company’s finan- 
cial setup and method of doing business, 
the brief argues that the law is presumed 
to be constitutional; that the state may 
restrict corporate activity of domestic 
corporations without deprivation of due 
process or equal protection; that both 
businesses involved in the case may be 
regulated and divorced; that state police 
power may be exerted therefor; that the 
state had forbidden for many years in- 
surance companies to pay matured life 
policies in funeral services, and can pro- 
hibit evasion of such law “under a 
scheme whereby the insurance is written 
by underwriters and payable in cash at 
the funeral parlor.” _ 


Ia. Supreme “Court Rejects 


Agent's $20,000 Verdict 


DES MOINES—The Iowa supreme 
court ruled five to four that Polk County 
District Judge Morrow was right when 
he set aside a $20,000 jury verdict given 
H. H. Lewis, Des Moines insurance 
man, against Minnesota Mutual Life. 

Mr. Lewis, an agent for the company 
at the time, contended that an earlier 
general contract he had was revised in 
a later oral agreement and made into a 
life contract, that the oral revision came 
after he had notified the company he 
was thinking of quitting as its agent 
to accept more lucrative offers, and 
that after the later oral contract was 
made in 1945, his contract was canceled 
Feb. 17, 1947. 

The supreme court majority said Mr. 
Lewis’ evidence was insufficient to prove 
that the later oral contract had modifled 
or changed the earlier written one into 
a life contract. 


Would Replace Schedule P 


NEW YORK—The\N.A.I.C. subcom- 
mittee on schedule P, with Hooker of 
Connecticut in the chair, heard Joseph 
Linder of Wolfe, Corcoran & Linder, 
chairman of special committee of Cas- 
ualty Actuarial Society, discuss its rec- 
ommendation that now would be a good 
time to bring in something entirely new. 
Schedule P is a headache and accomp- 
lishes nothing useful, Mr. Linder said. 
It has never kept a company from going 
broke nor has it indicated to observers 
in advance that the company was going 
broke. Hooker argued for some sort of 
reserve floor, though the company peo- 
ple seemed to think schedule P does not 
prevent chiseling when a company wants 
to do it. 


Hawaii in Zone 6 


NEW YORK—The N.A.I.C. exami- 
nations committee adopted a resolution 
by Thompson of Oregon to include 

awaii in zone 6. Presently it is not 
included in any zone. The territory has 
a number of domestic companies and 
several operate on the west coasts 


President Jeanie Willard of National 
Fraternal Congress has selected Wash- 
ington, D. C., for the 1949 convention. 
The dates are Sept. 26-29 and headquar- 
ters in the Hotel Statler. 

The Fraternal Field Managers Assn. 
will hold its annual gathering the first 
day. The various N.F.C. sections and 
Fraternal Actuarial Assn. will hold their 
annual meetings Tuesday, Sept. 27, and 
general sessions of the congress are 
scheduled for the remaining two days. 


XUM 


Texas Robertson Law 
Change Is Discussed 


Considerable discussion is heard of 
the idea of changing the Robertson law 
and premium taxation system in Texas. 
One proposal is to change the premium 
tax to a flat 24%9% on foreign insurers 
and to 1% on domestic companies, and 
to retain the provision requiring invest- 
ment of 75% of reserves on Texas busi- 
ness in Texas securities. The penalty 
for failure to live up to the 75% rule 
would be expulsion from the state. Pres- 
ently the premium tax is graded, de- 
pending on the extent to which invest- 
ments are made in Texas and the actual 
tax range is from less than 1% to about 
34%. The Texas mortgage men are 
said to be against the change, but many 
of the Texas companies are said to 
favor it. 





Passe Club Meeting Big 
Hit of Week in N. Y. 


NEW YORK-—Big hit of the week 
at the N.A.LC. meeting was the lunch- 
eon of Passe Club International Mon- 
day. This is the organization of former 
insurance commissioners of which the 
president, M. J. Harrison, Little Rock, 
receiver for Betterway Life and the 
acting supreme secretary and provisional 
international supreme secretary, Howard 
Brace of Occidental Life, are in for life 
and all other members are vice-presi- 
dents. They were hosts to the working 
comissioners and this turned out to be 
something of a gridiron occasion and 
one of considerable sentiment as well. 

Felix Hebert, who gave the blessing, 
it turned out, took office as Rhode 
Island samen just 50 years ago. 
Next came J. O. Preus of W. A. 
Alexander & co Chicago, who served 
as Minnesota commissioner commenc- 
ing in 1910; Herman Ekern of the Chi- 
cago law firm of Ekern, Meyers & 
Matthias, Wisconsin, 1911; Jesse Phil- 
lips, chairman of Great American In- 
demnity New York, 1915. Mr. Harrison 
and Mr. Brace provided much of the 
humor. Other speakers were R. Leigh- 
ton Foster of Canadian Life Insurance 


Officers Assn., former Ontario super- 
intendent; Georges La France, Quebec 
superintendent, and J. E. Larson of 


Florida, N.A.IC. president. 


Attack A.M.A. Tax Exemption 


WASHINGTON—The Treasury de- 
partment has been asked to revoke the 
tax exempt status of American Medical 
Assn. on the ground that it is a lobbying 
organization against the compulsory na- 
tional health insurance proposal. The 
request, from the Socialist party, is 
based largely on the A.M.A. plan to 
assess its members $25 each to raise 
a fund to conduct a campaign against 
“socialized medicine” and for health edu- 
cation. 

Harry Fleischman, party secretary, 
says if contributions to the A.M.A. fund 
to influence legislation are tax exempt, 
then contributions to his party, which is 
fighting for national health insurance, 
should be also; however, that no political 
contributions should be tax-free. 








State Actuaries Confer 


About a dozen departmental actuaries 
concluded a four day New York session 
late Sunday afternoon, they being mem- 
bers of the special subcommittee on the 
life blanks of the N.A.I.C. blanks com- 
mittee. Chairman is W. H. Bittel. They 
looked wan and peaked as they emerged. 
They had held a similar four-day pow- 
wow at Chicago in October. At neither 
meeting were there any company people 
present, 


No State Credit for U. S. Tax 


Unless a will specifically provides that 
federal estate taxes on insurance poli- 
cies are to be paid by the estate, no 
credit can be allowed by the state to an 
estate seeking a refund on such inheri- 








tance taxes, Judge Davies of probate 
court at Cincinnati has ruled. 

Loren G. Gatch, attorney, died in 
1942 leaving $67,604 in insurance which 
was not taxed ‘by the state. The estate 
paid $10,930 in taxes to the federal gov- 
ernment. Mrs. Minna Gatch, his widow, 
sought to list all federal taxes assessed 
against the estate as an allowable debt 
in recomputing state taxes. 





New Chicago Law Firm 


A new Chicago law firm with an in- 
surance flavor is that of Rooney, Wat- 
son, Roache & Burks at 134 South La 
Salle street. Arthur Rooney of the 
firm is general counsel and a director 
of North American Life of Chicago as 
was his father, Thomas E. Rooney, be- 
fore him. Deneen A. Watson is counsel 
for American Finance ‘Conference, Mar- 
ion Burks was formerly assistant insur- 
ance director of Illinois and was later 
vice-president of John Marshall Ins. 
Co. The fourth partner is John P. 
Roache, ° 


Butler Enrollments Up 


Butler University, which was one of 
the first of the colleges to expand its 
insurance curriculum after the war's 





end and to offer a bachelor’s degree with 
a major in insurance, is currently en- 
rolling approximately 120 in daytime, 
academic credit courses and 50 in eve- 
ning classes preparing for L.O.M.A., 
C.L.U., and C.P:C.U. courses. This is 
a big increase over the pre-war years. 





Half Day Before Holidays 


Most New York companies and 
offices plan to observe at least a half 
holiday Dec. 24. On Dec. 31 a similar 
schedule will be followed. 





Los Angeles Chamber of Commerce 
life insurance committee has elected 
William R. Spinney, assistant trust of- 
ficer of Title Insurance & Trust Co., 
as chairman, and Jack Hackman, general 
agent Lincoln National Life, as vice- 
chairman. 





Oliver D. Eicher, Cudahy, Wis., who 
has represented the Pallowick-Waite 
agency, Milwaukee, industrial state 
agent for Benefit Assn. of Railway Em- 
ployes, for several years, has opened a 
branch office for the agency at Osceola, 
Wis. 
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E. W. MILLHOLLAND 


S. C. BABER 








W. R. TROUTWINE 


Tre long and successful history of the J. W. Millholland 
Agency extends over a period of 32 yrars. The founder, J. W. 
Millholland, was appointed Genera) Agent for Ohio National in 
1916. He still plays a leading role in the Agency’s activities. His 
son, Emmett, joined the Agency in 1929, following graduation from 


Ohio State University. 


Mr. S. C. Baber—an ONLI for 32 years—is the brother-in-law 
of J. W. Millholland; Mr. Wray R. Troutwine is his son-in-law. 
Like Emmett, both are among the Company’s leading life under- 
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Insurance Pictured Main St. Institution 


(CONTINUED FROM PAGE 1) 





of the strongest and most profitable for 
the benefit of its policyholders, to whom 
it owes a specific duty. 

“IT do not know where the glacier of 
governmental encroachment will stop, 
but I firmly believe that the savings 





G. 8S. Nollen 


L. A. Lincoln 


of the people are the last things which 
should be socialized so long as we make 
any pretense of preserving a free enter- 
prise system,” he said. “If we make it 
clear that the question of freedom of 
investment policy involves the integrity 
and earning power of the peoples’ sav- 
ings, Main Street will be with us on 
that issue.” 


M. A. LINTON 


The public should never be allowed 
to forget that life insurance selling is 
creative work and can be done satistac- 
torily only by men and women trained 
for the purpose, said President M. A. 
Linton of Provident Mutual in discuss- 
ing the public and’ life insurance costs. 
He said it is imperative that “we edu- 
cate ‘the public to understand the dy- 
namic character of the life insurance 
contract, into realizing the necessity of 
having qualified assistance when ac- 
quiring it and later in keeping it ad- 
justed over the years to changing needs 
and conditions. The life insurance busi- 
ness is’ selling a service and not a 
commodity but millions of people do not 
know it and until they do there is con- 
stant danger of the appeal of the price 
reducer who would accomplish his ends 
by some form of over-the-counter insur- 
ance, which in essence incorrectly as- 
sumes that the life insurance contract is 
static and commodity-like. 

While not contending that the present 
performance of the agency forces is 
anywhere near perfect, Mr. Linton said 
it is constantly improving and an im- 
portant consideration is that the more 
the function of the agent to the public 
is stressed, the stronger will be the in- 
fluences tending to make him and his 
company live up to expectations. 

Dealing with life insurance distribu- 
tion and public relations, President 
Frazar B. Wilde of Connecticut Gen- 








eral, made several predictions. He fore- 
cast that. distribution in servicing of 
life insurance will continue to be over- 
whelmingly in the hands of full-time 
agents. 

He said there is no longer any excuse 
for seeking or continuing the part-time 
agent, whom he defined as anyone who 
does not earn a suitable living in the 
insurance business. Modern roads and 
automobiles “have enlarged territorial re- 
sponsibilities to the point where the 
ancient excuse of inadequate population 
is no longer justified,” he said. 

Present commission scales, which 
some field men have indicated ought to 
be increased, are much more likely to 
be decreased, Mr. Wilde predicted, say- 
ing that it is entirely practical to lower 
distribution cause and increase the total 
benefits to the successful participant in 
the new distribution system. The major 
difficulty with earnings is that the av- 
erage production is far too low despite 
the large total volume of insurance sold. 
He said the well trained productive 
agent of today is enjoying the substan- 
tial earnings which his contribution to 
society deserves but “we cannot justify 
commission scales pitched at a level to 
sustain the inefficient.” 


Responsibility for Training 


Mr. Wilde said that agents want the 
companies to accept the increased re- 
sponsibility for what goes on in the field 
in direction and training. He said it is 
a company’s responsibility to see that 
field men have the opportunity to de- 
liver better service at a lower price 
and at the same time earn even more 
substantial livings. 

“Tt is rather naive to exhort the local 
sales manager, who is oftentimes called 
a ‘general agent,’ to hire better men 
and provide better training and then in 
those cases where performance falls 
down offer the weak alibi of saying that 
after all the sales manager is a personal 
proprietor whose salesmen are inde- 
pendent contractors and for that reason 
we cannot control the business affairs 
of our representatives but can only urge 


and advise,” he said. “That is techni- 
cally true but the public is not in- 
terested.” 





JOHN A. STEVENSON 


President John A. Stevenson of Penn 
Mutual said he would be inclined to put 
the public educational program of the 
Institute of Life Insurance at the top 
of any list of forward steps of the busi- 
ness during the past 10 years in promot- 
ing the public interest. While not min- 
imizing the field’s contribution, he said 
that every progressive organization re- 
alizes today the importance of public 
acceptance not only of its products but 
of the business itself—its aims, its func- 
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Snapped at Institute’s Annual Meeting 





At Institute of Life Insurance meeting—(left to right) Frank P. Samford, president 
Liberty National; Holgar J. Johnson, president of the institute; Peter M. Fraser, presi. 
dent Connecticut Mutual; and Leroy A. Lincoln, president Metropolitan Life. 








tions, its practices and its accomplish- 
ments. He said the institute in the past 
10 years has done a great deal in raising 
the American people’s sights to the pub- 
lic service aspect of life insurance and 
can do still more as succeeding genera- 
tions come along, “if we lay the ground 
work so that the promises of today are 
the realities of tomorrow.” 

Mr. Stevenson made it clear, how- 
ever, that the picture which the institute 
is trying to impress on the public mind 
today will be accepted in the future only 
to the extent that, through actual prac- 
tice, the life insurance business makes 
this picture a reality. He also said that 
prophecies that a smaller percentage of 
management efforts will be devoted to 
techniques of making things and a much 
larger percentage to human relations 
must be fulfilled in the life insurance 
business if the business is to prove of 
maximum value to the American people. 








LEROY A. LINCOLN 


The place of competition was empha- 
sized by President Leroy A. Lincoln of 
Metropolitan Life, who said that in no 
other business is there so much com- 
petition and at the same time so much 
cooperation that does not minimize this 
competition. He said that while for 
many years the agents have carried 
much of the brunt of sales competition 
it would be a mistake if the home offices 
were not just as fully alive to competi- 
tion as the field. At the same time he 
said he was not advocating any de- 
parture from the professional attitude 
which has grown so impressively in the 
business. 


GERARD S. NOLLEN 


Unless effective action is taken dur- 
ing the coming years to curb the drift 
toward socialistic controls, our economy 
will deteriorate and private business 
management is likely to find its remain- 
ing freedom of action curtailed to a 
serious degree, said Chairman Gerard 
S. Nollen of Bankers Life of Iowa. 

Mr. Nollen said that the business 
leader of today must accept his full re- 
sponsibility of modern American citizen- 
ship as well as his responsibilities in 
business management and must become 
a well informed, effective leader of pub- 
lic thought. Mr. Nollen said that satis- 
fied customers and well-informed, loyal 
employes constitute the first links in an 
effective chain of good public relations. 
Then, through personal study and or- 
ganization research, the business leader 
must acquire a clear understanding of 
current national social and economic 
problems and be active in promoting in- 
telligent solutions. The third require- 
ment is for industry-wide public rela- 
tion programs, which is the only means 
of producing a public education program 
of sufficient scope and potency. 

Warning of the “sternly realistic” dan- 











ger of unabated creeping socialism, Mr, 
Nollen said that if business management 
fails to meet this challenge “who then 
will step into the breach to stem the 
tide of economic deterioration?” 


Discusses Inflation 


Mr. Nollen said that in a program of 
public education, the approach must al- 
ways be positive and friendly, never 
negative or hostile and in every instance 

“the whole truth must be presented to 
avoid misconceptions arising from the 
presentation of thalf truths.” 

Mr. Nollen continued: 

“Take, for example, our existing grave 
and complex inflation problem. That 
problem is too frequently discussed from 
the standpoint of only one element, and 
limited action with respect to that one 
element is promoted as a great panacea 
for the solution of the entire problem. 
Such a half truth is grossly misleading, 
may induce dangerous repercussions, 
and automatically absolves from re- 
sponsibility the unexplained forces which 
also feed inflation. Inflation is fed from 
many sources, every one of which must 
be brought under control to restore eco- 
nomic balance. 

“I speak of those negative elements 
because too often business organizations 
and individual business leaders inad- 
vertently fall into the error of using 
the negative approach and, at times, the 
hostile approach by chasing devils alleg- 
edly responsible for existing or antici- 
pated economic maladjustments. Such 
tactics tend to create skepticism in the 
public mind about the accuracy and 
sincerity of all business propaganda, 
and devil-chasing invariably incites re- 
tribution. Public confidence can be 
created only through a well-informed, 
positive, objective, friendly approach, 
clearly motivated by a sincere desire 
to seek out the whole truth asa basis 
for sound judgment.” 


Lewallen Has Own Building 


Alfred J. Lewallen, general agent at 
Miami of Mutual Benefit Life, has built 
his own office building to house the 
agency. 

The building is of most modern de- 
sign and has, in addition to the spacious 
agency office, a medical suite and a 
smaller executive office. It is located 
out of the downtown area of Miami. 

The opening of the new office was 
heralded by a two-day celebration in- 
cluding as from President J. 
Thompson, J. L. Beard, medical 
director; J. P "Moore, pp director of 
agency finance, and R. Pille, director 
of agencies. More iar 200 attended. 











WANTED 

Man who can recruit and train agents and hel 

in closing sales. Must be experienced a 
phases of age: management. Salary and 
percentage of profits. tea a Bh Coast 
mutual life ashington, 
D.C. Address $-6l, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 
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LLA. to Engage Anti-Trust Lawyer 
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jmportant current problems, while the 
answers were forthright and specific. 

Everyone was disappointed at the ab- 
sence of General Eisenhower, who was 
to have been the guest of honor at the 
Juncheon. At the morning session Mr. 
Lincoln read a message from General 
Eisenhower saying that the “call of 
duty” necessitated his being out of the 
city that day. There was no substitute 
speaker but at the opening of the after- 
noon session Bernard Baruch, a lunch- 
eon guest of Chairman Frederick H. 
Ecker, was introduced and spoke briefly. 
He got quite a laugh by saying he had 
cashed in his life insurance some years 
earlier, back when the dollar would buy 
a lot more than today. 


N.A.I.C. President Speaks 


Another added starter was Commis- 
sioner Larson of Florida, president of 
the National Assn. of Insurance Com- 
missioners, who spoke on the need for 
keeping state regulation on a high plane. 

Mr. Lincoln announced that the L.I.A, 
board of directors had turned down the 
resolution proposed by President _Thom- 
as I. Parkinson of Equitable Society, 
which, if passed, “was calculated to con- 
stitute criticism of the government's 
current monetary policies by the life in- 
surance ‘business.” é 

There were addresses by Mr. Lincoln 
and Dr. Howard A. Rusk, New York 
University medical college, and a re- 
port by Manager Bruce E. Shepherd. 
These were summarized in last week’s 
issue. 

One of the questions in the forum was 
whether the basis of the federal income 
tax on life companies is apt to remain 
unchanged next year. Claris Adams, 
president of Ohio State Life, said that 
there is no disposition on the part of 
those in the Treasury at the policy- 
making level to make any drastic change 
in the basis for federal income taxation 
of life companies. He said the L.I.A. 
committee working on this feels that 
eventual proposals may be to cut the 
reserve interest factor in the formula 
from 314% to 3% or to set a ceiling on 
the “Secretary’s ratio” so that there 
would always be some income tax pay- 
able. 


AGENTS’ STATUS 


In connection with the status of 
agents under social security, the most 
important development in the agents’ 
social security problem was the agree- 
ment of the joint A-L.C.-L.I.A. legis- 
lative committee to suggest the exten- 
sion of coverage to the self-employed, 
said Byron K. Elliott, executive vice- 
president of John Hancock. This would 
provide two ways. to give agents social 
security coverage. One would be to 








have them come under the new law, 
which will permit them to be covered as 
self-employed personnel, and the second 
would ‘be to have the relationship of the 
agents changed to that of common law 
employes. ‘ 

The questionable status of the legis- 
lation gives companies plenty of cause 
for further study of their agency con- 
tracts. There is good reason to believe 
that the legislation calling for social 
security protection for the self-employed 
will be passed at the next session of 
Congress, he said. 

The proposed draft gives the self- 
employed some advantages, although 
they will be required to pay a portion of 
the employers’ part of the tax as well as 
the employes’. There is doubt that the 
agents will want to take on the entire 
expense. Mr. Elliott said that some 
companies have already indicated that 
they will contribute toward the tax, 
which might make possible an amend- 
ment to any self-employed law whereby 
the employer could elect to pay part of 
the tax so that the agent’s tax would not 
exceed that of an employe. 


Model Escheat Bill 


Where escheat legislation is intro- 
duced or seriously considered, with a 
strong possibility of enactment, a uni- 
form A.L.C.-L.I.A. bill will be spon- 
sored by the joint committee which has 
been studying this subject, said A. A. 
Rydgren, president Continental Amer- 
ican, in answer to a question on this 
point. It would be like the New York 
law in being based on residence of the 
insured but also would provide that the 
law would apply only where the last 
known address was also in the state. 

Answering a question on develop- 
ments in group insurance other than 
cash sickness benefits, Henry Beers, 
vice-president Aetna Life, said there has 
been an upsurge of interest in self- 
insured pension plans, though group in- 
surers have been holding their own 
pretty well. He said the United Auto- 
mobile Workers, C.I.O., is doing re- 
search on a joint welfare plan for all 
employers in the industry which the 
union covers. Discussing the model 
group bill, he said the main snags are 
the conversion privilege and the limita- 
tions on multi-employer plans, He point- 
ed out that liberalized conversions aid 
only a few and are not particularly 
wanted by employers or employes while 
the substantial additional cost adds to 
the competitive trouble from self-in- 
sured plans, which generally do not 
include the conversion privilege. 

“When cash sickness legislation comes 
up in a state, what considerations are 
likely to guide a local company in de- 
termining the position it will take?” was 
the question put to V. A. Lutnicki, as- 
sociate counsel John Hancock. He said 
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Participants in L.L.A. Annual Meeting 





Association officers talk with new and retiring presidents at annual meeting in New 
York. Left to right, Bruce E. Shepherd, manager; Asa V. Call, president Pacific Mu- 
tual Life and new president of the association; Leroy A. Lincoln, president Metro- 
politan Life and retiring president, and Eugene M. Thoré, general counsel. 


state compulsory disability is a strong 
plank in Jabor’s platform and opposition 
in some jurisdictions may prove futile. 
He suggested as the best course to ex- 
press opposition but then to offer a 
model bill if legislation is certain to be 
adopted. 

Answering a question dealing with 
federal trade commission activities as 
they may affect life insurance, Charles 

Taylor, executive vice-president of 
Metropolitan Life, said the main source 
of interest is the recent formation of 
a mail-order insurers organization with 
Wendell Berge, former assistant attor- 
ney-general, as counsel. Agency life 
companies were excluded from the scope 
of the organization. 


Study of State Laws 


As originally proposed there was like- 
lihood that consideration might inad- 
vertently be broader jn scope than in- 
tended and include some operations of 
agency companies. The modification in 
the proceedings made it plain that such 
operations were not within the scope of 
the matters to be considered at the 
F.T.C. hearing in ‘Chicago Dec. 8. 

Another matter is the study which the 
federal trade commission has been mak- 
ing of state laws. He urged support of 
strengthening of state laws so as to 


avoid any excuse for federal interven- 
tion, 


WAR CLAUSE STUDY 


Asked what the companies are doing 
about the commissioners’ request that a 
study of war clauses be made, Valen- 
tine Howell, vice-president and actuary 
of Prudential, said a subcommittee of 
the legislative committee has been 
formed to study this and a survey of 
state laws is being made. Opinions of 
company men are being sought. 

There are six states in which civilians 
cannot be excluded for war hazards. As 
for the public’s misunderstanding of war 
clauses, Mr. Howell gave as an example 
a recent Drew Pearson ‘Merry-Go- 
Round” column criticising a company 
for invoking a standard war clause em- 
ployed by practically all companies dur- 
ing the war and which was felt to be 
necessary in order to create equity 
among policyholders. 

Mr. Howell said public education in 
this field is an important matter. He 
recommended that war-clause policies 
ibe marked conspicuously to show that 
they are not full-coverage contracts. 
This practice, or a signed agreement on 
the part of the policyholders acknowl- 
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Successful Sales Careers 


By N. L. KLAGES, Advertising Manager 


ELIANCE salesmen attribute a 
large part of their success to 


The leads produced through 
Reliance advertising, the plans for 
developing better interviews, the ma- 
terial that presents clear-cut ideas at 
the point of sale and the one hundred 
and one other advertising items that 
build good will and prestige for 
agents are part of every Reliance 


These things make their selling job 
a little easier, a bit more resultful and 


Numerous Reliance agents credit 
from 25% to 50% of their production 
to Company advertising. Last year 
our salesmen ordered 374,848 direct 
mail letters (to mention only one 
form of Reliance advertising) that 
produced leads resulting in the sale of 


Reliance advertising and sales promotional plans apply to Pro- 
gramming, Business Insurance, Prospecting, Accident and Health, 
Salary Savings, Juvenile, Mortgage, Social Security and many other 
subjects. New material is produced every month in the year and 
enthusiastic letters from salesmen in the field indicate its value to them. 
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ever, the questions in this forum were 
timely, penetrating, and directed toward 
edging the limitation was followed by 
many companies. 

Sylvester Smith, Jr., general counsel 
Prudential, said in answer to a 
question that the committee headed by 
Paul O’Dwyer, brother of New York 
City’s mayor, to investigate life insur- 
ance activities was a creature of the 
UOPWA union and said it was a lesson 
to all in the methods used by the “com- 
munist-dominated” leadership of the 
UOPWA 

Asked about recent developments in 
social security, M. A. Linton, president 
of Provident Mutual, said social security 
is an inevitable consequence in a demo- 
cratic, industrial society but the danger 
of its misuse in the hands of some poli- 
ticians is great and could be one of the 
steps on the road to totalitarianism, Mr, 
Linton criticised proposed liberalization 
of social security in this connection as 
being far from the basic concept of a 
subsistence level and as tending to de- 
stroy individual initiative and cause peo- 
ple to turn to the central government as 
their salvation. It will be a hard matter 
to keep those proposals within bounds, 
he said. ( 

Dealing with recent developments in 
connection with qualification of agents’ 
pension plans under the federal income 
tax, William Bradshaw, general counsel 
Provident Mutual, said the present 
status of pension plans is very much in 
doubt because of the income tax law, 
andi because of its basic tie-in with the 
main question as to whether agents are 
employes or not. 

Some companies have had plans ap- 
proved by the field offices of the Treas- 
ury department while other offices have 
declined, stating that there is no em- 
ploye-employer relationship. 

A question he posed was, ‘What 
would the company do if the agent com- 
peted with his own company after he 
has been retired?” 

He expressed the hope that the self- 
employed could be covered under social 
security, after which pension law revi- 
sions could be made to clear up prob- 
lems in connection with pension plans 
for agents. 


Preferred Stock Valuation 


Asked about valuing preferred stocks 
on a basis equivalent to amortizing 
bonds, George N. Emory, financial vice- 
president Home Life, commented that 
no new procedure has been adopted in 
evaluating securities. An all-industry 
committee, appointed during the sum- 
mer, is working on a broad study of 
the problem under the chairmanship of 
President Leroy A. Lincoln, Metropol- 
itan, and hopes to develop a "method for 
submission to the commissioners, Mean- 
while the companies are using the regu- 
lar practice of valuing the securities at 
Dec. 1 market prices. Several propos- 
als were submitted during the past 
yeas but the subcommittee of the 

N.A.I.C. did not approve them and they 
were not submitted to the full commis- 
sioners’ committee. 

The effective interest yield from in- 


vestments thas gone up slightly, Morton 
Boyd, president of Commonwealth Life, 
reported, a pleasant change from the 
trend of the past 18 years. Principal 
factor in bringing about the increase has 
been a shift in the increased proportion 
of assets invested in private loans, Gen- 
erally, there has been no significant in- 
crease in the past year in the yield from 
private investments. 


Dues Basis Changed 


A constitutional amendment changing 
the dues basis to reflect the increasing 
importance of group A. & H. premiums 
was adopted. 

Plans for moving the association’s 
headquarters to an uptown location re- 
ceived a temporary setback because of 
high rentals. However, efforts will be 
continued to find suitable space uptown. 

President James A. Fulton of Home 
Life of New York said a joint A.L/C.- 
L.I.A. committee, named to consider 
changing the expense limitations in the 
New York Jaw, would represent the in- 
dustry at a hearing in New York the 
ensuing week. Members, some of whom 
represent companies not now doing busi- 
ness in the state are James A McLain, 
president Guardian Life, chairman; 
Charles G, Taylor, Jr., executive vice- 
president Metropolitan Life; Dudley 
Dowell, vice-president New York Life; 
Sterling Pierson, vice-president and 
counsel of Equitable Society; Roger 
Hull, vice-president of Mutual Life; W. 
J. Cameron, executive vice-president of 
Home Life of New York; F . Rus- 
sell, president Security Mutual of Bing- 
hamton; M. A. Linton, president Provi- 
dent Mutual; W. O. Menge, vice-presi- 
dent Lincoln National; T. A. Phillips, 
chairman Minnesota Mutual; Richard C. 
Guest, vice-president and actuary State 
Mutual Life; Valentine Howell, vice- 
president and actuary Prudential: TE 5: 
Hoskins, actuary of Travelers, and Ray- 
mond Olson, president of Mutual Trust 
Life. 

The afternoon before 
there was a cocktail party, as has be- 
come the custom in recent years. In 
addition to life insurance home office 
and field personnel, there were a number 
of the fire and casualty people as 
guests, as well as some of the early ar- 
rivals for the National Assn. of Insur- 
ance Commissioners’ meeting. 


New President’s Career 


Asa V. Call, president of Pacific Mu- 
tual, who was elected president of 
L.I.A., has been a prominent member 
of the California bar for many years. 
He started with Pacific Mutual as coun- 
sel, leaving his private practice to do so. 
He was elected executive vice-president 
in 1935 and president in 1942. Mr. Call 
is a trustee and vice-president of Uni- 
versity of Southern California, which 
has awarded him a doctorate of laws, 
and is immediate past president of the 
California State Chamber of Commerce, 
of which he is now treasurer. Mr. Call 
is chairman of the finance committee of 
Greater Los Angeles Area Plan, Inc., 
dedicated to the erection of a new opera 
house and auditorium. 
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governor preceded the governor of 
Ohio in naming a career man.” 

Incidentally, it was extensively ru- 
mored throughout the convention that 
Mr. Shield, who has been highly re- 
garded in insurance supervisory ranks, 
will become associated with American 
Life Convention at Chicago. 

John D. Pearson, Indiana’s freshly 
ex-commissioner, had hoped to be able 
to present his successor at the calling of 
the roll, but Frank J. Viehmann did not 
arrive until after the close of that ses- 
sion. He was on hand for the luncheon 
of Passe Club International and was 
greeted by those that were associated 
with him when he was previously serv- 
ing as Indiana commissioner from 1940 
to 1945. 

J. M. McCormack of Tennessee got a 
laugh when in responding to the roll 
call he identified himself as “Tennessee 
commissioner as of this moment.” He 
is slated for membership very shortly in 
the society of ex-commissioners known 
as Passe Club. 

Another possible Passe Club candi- 
date seemed to be J. G. McKenzie of 
Arkansas. There were rumors circulating 
that J. H. Graves, who since leaving 
office as Arkansas commissioner in 1945 
has been Arkansas state manager of 
Kansas City Life would be returned to 
office. 

There was much speculation as to 
who would be named in Illinois. It be- 
came known that Ernest Palmer, the 
former insurance director under a 
Democratic administration, is out of the 
running. There were some that were 
predicting the appointment of Frank 
Young, who is an attorney of Spring- 
field, and who was an aid to Mr. Palmer 
when the latter was director. Others, 
however, were speculating that Gover- 
nor-elect Stevenson might seek to in- 
duce Nellis Parkinson to stay on, at 
least for the period that the legislature 
is in session. 

There were three absentee commis- 
sioners who are on the sick list. They 
being Rummage of Arizona, Carlson of 
Utah, and Gibbs of Texas. 


Funereal Undertone 


There was something of a funereal un- 
dertone to this meeting, due to the fact 
that there were so many recent converts 
to the theory that federal regulation is 
on its way and cannot be denied. Some 
of those that took in the Federal Trade 
Commission hearing on the mail order 
insurance issue at Chicago last week 
were saying that this is “der tag” and 
that federal regulation is as good as 
here. There were others, though, that 
were not prepared to preside at the 
liquidation of the state system and here 
and there was heard talk of the idea of 
seeking amendment of public law 15, so 
as to spell out definitely the areas in 
which the states and the federal gov- 
ernment shall operate. 

Adding to the pessimism of some of 
the commissioners is the way in which 
the problem of fire insurance rating of 
multiple location fire risks is developing. 
At least early in the week, it appeared 
that there was little chance of seeing 
daylight on this one, and this induced a 
feeling of futility, because currently 
that looms as the No. 1 problem of state 
supervision in the estimation of many 
commissioners. 

Also the will to survive was perhaps 
weakened because of the lame duck 
status of a number of the commission- 
ers and also because several of the lead- 
ers: who are still in office are Republi- 
cans and they presumably are lacking 
leverage at Washington. 

Although the printed program cov- 
ered activities only from Sunday to 
Wednesday, the convention, for all in- 
tents and purposes has been under way 
since last Thursday. 

There has been a solid week of com- 
mittee sessions, including those of the . 
all- -industry committee, workmen’s com- 
pensation, group life, ‘and others. The 


— 


questions that face the supervisors are 
so intricate and technical that it is im- 
possible to do more than hit the high 
spots during the convention proper, 
More and more the work is being done 
in dreary committee sessions at times 
and places other than during the con- 
vention. 

At the first plenary session Monday 
morning greetings were extended by 
Col. John J. Bennett, deputy mayor, and 
Forbes of Michigan, the vice-president, 
responded. 

At the meeting of the committee on 
rates and rating organizations Monday 
afternoon Martin Lewis, manager of 
Surety Assn. of America, proudly de- 
posited on the podium a 500 page tome 
in page proof stage which he had re- 
ceived just 15 minutes earlier. This 
was the study on the economics of 
suretyship by Dr. Jules Backman and 
is full of charts, tables and appendices, 
Mr. Lewis had promised at the June 
convention that he would have this for 
the December meeting and he met his 
deadline with one quarter of an hour to 
spare. It was a thrilling finish and Mr. 
Lewis was enthusiastically applauded. 
The committee received it “for further 
study.” 


Would Collate Opinions 


J. Edward Larson, Florida, in his ad- 
dress as N.A.I.C. president suggested 
that with an assistant secretary, N.A, 
I.C. now can collate and publish opin- 
ions of state attorneys general on insur- 
ance laws, insurance department rul- 
ings and opinions, etc., and make them 
promptly available to the industry. 

As rulings become ineffective, they 
would be withdrawn. Once a ruling has 
been made, he said, it should be pub- 
lished as a guide to the industry and a 
pattern for administrative action by the 
department. 

Lack of uniformity between states in 
requirements on insurers is a burden on 
insurers and unnecessarily cumbersome 
to the departments, particularly as to 
policy forms, tax returns, countersigna- 
ture requirements and agency licensing. 
He recommended a study of the feasibil- 
ity of setting up in the secretary’s office 
facilities for the approval of policy forms 
and establishment of a program to be 
adopted uniformly to standardize agency 
qualification, countersignature and tax 
return requirements. Deviations required 
by statute could be effected by riders. 

It will be unfortunate if the states in- 
dividually don’t tackle the problem of 
unauthorized mail order insurance, he 
said. 


At Institute Meet 











Edwin W. Craig, chairman of the Insti- 
tufe of Life Insurance and president of 
National Life & Accident, addresses ann 
meeting of the Institute. Seated is Holgar 
J. Johnson, president of the institute. 
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Hold to Cost Arguments on Group 


(CONTINUED FROM PAGE 3) 








paying more for his new program and 
getting less for it, but, he said “my wife 
plays bridge with the wife of an insur- 
ance agent, and I had to do it.” 

Who would make the decision on 
whether to drop the program or not? 
Harrington asked. The board of direc- 
tors? Are they familiar with the termi- 
nation provisions? Mr. Raine said he 
thought so, that they went into it very 
thoroughly. 

Deputy Rohlinger of the New York 
department, who presided in the absence 
of Superintendent Dineen, reassured Mr. 
Raine that the committee was not think- 
ing of abolishing group insurance, that 
some technical problems involved were 
being studied. 

Mr. Harrington said he was interested 
in improving group for the man who 
relies on it for his beneficiaries. The 
way group cases shift from company to 
company, he said, the interests of the 
employe are being somewhat neglected. 


Doesn’t Cost Agents Business 


Mr. Reid is a trustee of the Insurance 
Brokers Trust Fund of New York City, 
the setup providing a group program for 
insurance brokers and employes. His 
firm is the broker on the group case for 
the American Institute of Accountants 
and for the National Institute of Clean- 
ing & Dyeing. 

Under the brokers’ program he pays 
the cost for his own employes, and he 
cannot see how this discourages sep- 
erate buying of insurance. Few if any 
logical prospects are lost by agents be- 
cause of group plans. If they are run- 
ning into possession of group as an ex- 
cuse on the part of some buyers, it is 
an excuse and not a real reason. These 
would not have been good prospects 
anyway. Business created for agents by 
group far exceeds business lost because 
of it, he declared. 

Commissioner Stone of Nebraska said 
that trusteed plans are being carried to 
excess. In Omaha, for example, a pro- 
motion was attempted in which all of the 
residents of south Omaha would through 
membership in an association have 
sought to get a group policy. 


Warns Against Cost Increase 


Mr. Reid, though he would like to see 
as much liberalization of group as pos- 
sible warned against increasing the cost. 
He said on this point he spoke both as 
an employer who pays the whole cost 
of group for his own employes and as 
a salesman who sells group plans. 

In response to another question Mr. 
Reid said that in writing the account- 
ants’ plan, he sought to get a guaranteed 
return and did manage to get estimated 
retention figures. This group is in Equi- 
table and Prudential with Prudential ad- 
ministering. The difference between the 
agency and brokerage commission on the 
group was $12,000 and he said he 
couldn’t impose such an extra expense 
on the employer. 

“If I were confronted with a choice, 
of giving them the privilege of conver- 
sion to term and not giving them insur- 
ance at all, I’d have to take the latter. 
It is important not to destroy the sale 
of at least elementary insurance.” If 
group insurance is too liberal, it will 
deprive the agent of an opportunity to 
place permanent insurance. 

What about permitting him to convert 
to temporary term, Mr. Stone suggested, 
say for one year, in case he is finan- 
cially embarrassed at the time his em- 
ployment stops? That would be all right 
if it doesn’t add materially to the em- 
ployer’s cost. 


COST FIGURES 


At the November meeting of the life 
committee, the commissioners called for 
cost figures in connection with proposals 
for changes in the conversion privilege 
Set out in standard provisions (8) and 
(9) of the model bill. In making the 
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studies the actuaries were surprised that 
the costs of the conversion privilege as 
it stands now are running higher than 
they thought. 

One actuary said he was glad the com- 
missioners had pressed the industry to 
make the studies. Industry representa- 
tives also re-emphasized that to in- 
crease the costs of group to any extent 
will run the danger of having employers 
not buy it at all. 

The studies covered the cost of (1) 
group conversion, (2) extension of con- 
version privilege to term plans, and (3) 
liberalizing conversion rights on termi- 
nation of the master policy. This por- 
tion of the joint memorandum submitted 
by the American Life Convention and 
the Life Insurance Assn. of America was 
presented by J. Henry Smith, associate 
actuary of Equitable Society. 


Higher Mortality 


As to (1), he pointed out that ex- 
tensive studies in the past 20 years 
clearly show that as a class employes 
who have exercised the privilege of con- 
verting group to ordinary without fur- 
nishing evidence of insurability will ex- 
perience substantially higher mortality 
than an otherwise similar body of ordi- 
nary policyholders who have met: nor- 
mal selection requirements. The report 
contains the most recent survey of mor- 
tality on converted group life just com- 
pleted by the Actuarial Society’s com- 
mittee on group mortality and morbidity 
studies. Eight companies, Aetna Life, 
Connecticut General, Equitable Society, 
John Hancock, Metropolitan, Prudential, 
Sun Life, Can., and Travelers, contrib- 
uted experience for the study. 

This study shows that group con- 
version mortality in the first policy year, 
all ages combined, was 206% of ex- 
pected under the American Men ulti- 
mate. The comparison of group con- 
version mortality and that under modern 
standard ordinary experience shows that 
for all ages combined, first policy year, 
group conversion mortality was 8% 
times that of standard ordinary experi- 
ence. Selection against the insurer con- 
tinues at substantial levels for at least 15 
years, though to a somewhat diminish- 
ing degree; and the effects of anti-selec- 
tion are not outworn after 20 or even 30 
years following conversion. 


Conversions Increase 


The years 1945 and 1946 produced 
substantially larger numbers of group 
conversions than 1941 through 1943, 
though cutbacks in war industry em- 
ployment released many women em- 
ployes who generally have less interest 
in permanent life protection than men 
and many employes undoubtedly went 
to peacetime employment where group 
was available. The eight companies ex- 
perienced more than twice as many con- 
versions in 1945 as in 1943. Yet the first 
and second policy year mortality ratios 
display no significant reduction from 
those under converted policies issued in 
the early war years. Thus, Mr. Smith 
said, even by substantially increasing the 
utilization of the conversion privilege, 
the extent of selection against the com- 
pany was not reduced to any apparent 
degree. 

The net effect of all items, plus and 
minus, on such business is a significant 
loss to the ordinary department, to meet 
which it is necessary to charge the 
group department for each converted 
policy, Mr. Smith said. This charge is 
determined by figuring the present value 
of the excess of group conversion mor- 
tality over ordinary mortality (with ap- 
propriate treatment for the excess value 
of nonforfeiture benefits) reduced by the 
present value of expense savings under 
conversions as compared with normal 
ordinary policies. The current weight 
average charge of the company whose 
figures are shown is $80 per $1,000. The 
range for several companies is, however, 
from $55 to $80. 

The illustrative costs of one company 


per $1,000 converted, by plan and age, 
were: 
Life-Paid-up 20 Payment 20 Year 


Age atage85 Life Endowment 
30 $ 29.64 $ 19.03 $ 3.38 
40 61.09 46.50 35.35 
50 122.82 112:27 102.73 
60 223.93 215.10 211.71 


The average charge is $80 per $1,000. 

Harrington of Massachusetts asked 
why the American Men ultimate was 
used in the 1941-47 study. Mr. Smith 
replied, in order to be able to compare 
the costs in those years with costs in 
previous years. The study also shows 
a 1939-44 select table, which is a more 
precise mortality base even than the 
CSO, which has some loading for con- 
tingencies. 





CONVERSION TO TERM 





Since the companies have no experi- 
ence on conversion of group to term, the 
cost studies here had to be based on as- 
sumptions, Mr. Smith said. Renewable 
term was excluded. The studies were 
based on one year non-renewable term, 
convertible at the end of a year to ordi- 
nary. Two important variables in the 
potential cost are the exent to which use 
of term for conversion would tend to 
stimulate the number of conversions and 


the extent to which people who first 
take term on conversion would convert 
then to ordinary. 

As examples of the cost of conversion 
to group, Mr. Smith said, if the number 
of employes converting were to increase 
by 50%, cost of the conversion clause 
would increase on the average from 12 
to 58%, depending on the proportion of 
those who continue on a permanent plan 
at the end of the term period. If three- 
fourths of those who convert to term 
continue on a permanent basis, the ag- 
gregate increase in cost on these two 
assumptions would be about 30%. 

If the number of employes convertin 
was to increase by 100%, the cost o 
conversion would increase 20 to 110%. 
If two-thirds of those who convert con- 
tinue on a permanent basis, the aggre- 
gate cost on these two assumptions 
would be about 55%. If 200% converted 
and 50% continued after the first year, 
the cost increase would be 88%. 

The cost increases significantly with 
the duration of the term period. Also, 
the study excludes the effect of a po- 
tentially greater attraction of older per- 
sons if conversion to term were per- 
mitted. 

The commissioners have suggested 
that the conversion right on termination 
of the master group policy be liberal- 
ized under standard provision (9), by 
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reducing from five to three the num- 
ber of years the master policy has to 
be in effect before the conversion priv- 
ilege is granted, and by increasing from 
$2,000 to $3,000 the maximum amount 
of conversion. What would this add 
to the cost? 

Based on figures from Metropoli- 
tan and Equitable Society, the memo- 
randum makes the following conclu- 
sions: 

Conversion cost under preseent rule 
is about 30% of one year’s premiums on 
the terminating groups eligible for con- 
version. If the amount limitation were 
raised from 2,000 to $3,000, this figure 
would increase to 33%%, or a 12% 
change. If the amount limit were 
raised from $2,000 to $4,000, the cost 
figure would be about 351%4%, an 18% 
change. 

If the time requirement were reduced 
from 5 to 3 years, without changing 
the amount, the 30% would increase to 
about 33%. This is not the whole effect: 
An additional number of terminating 
groups in force between three and five 
years would become eligible for conver- 
sion—one company’s study indicated 
this increase would be about 50%. 


Double Effect 


If the time were reduced from five to 
three and the amount increased to $3,000, 
the 30% would change to around 37%. 
If the amount were advanced to $4,000, 
the double effect would be to increase 
the 30% to about 39%. 

An important effect of shortening the 
time would be to decrease the period in 
which the insurer could build up out of 
premium funds needed to meet conver- 
sion costs, Mr. Smith pointed out. He 
stressed the danger of increasing cost of 
conversion and shortening the time to 
the point where the cost under temi- 
nating groups will have to be paid by 
continuing groups. This would empha- 
size the advantages of self insurance, 
which does not require the employer to 
assume any conversion cost. 

The cost of a rule that removed all 
limitations as to time or amount would 
be so serious as to jeopardize group 
coverage. One company tried this with 
one group, a moderate sized railroad, 
and more than 11% of the insurance 
under the group policy was converted— 
so much that the experience was almost 
disastrous. 


Change on Directors 


The A.L.C.-L.I.A. memorandum pro- 
posed changes in subdivision (1) and 
(2) of the definition to meet ideas of 
the commissioners. This portion of the 
memorandum was presented by Albert 
Pike of the L.I.A. One suggestion was 
to eliminate the words “or otherwise,” 
referring to methods by which common 
control is exercised in subsections (a) 
of both subdivisions because the words 
are broad and indefinite. This would 
leave “under common control” as the 
governing words. These words would 
also be used to apply to “affiliated cor- 
porations,” making a good definition of 
the latter for group purposes. 


At L.1.A. Luncheon in New York City 





Among those at the L.I.A. meeting in New York were (left to right) : Gerard S. Nol- 
len, chairman Bankers Life of Iowa; James A. Fulton, president Home Life of New 
York; James L. Loomis, chairman Connecticut Mutual; George W. Smith, president 
New England Mutual; and W. T. Grant, chairman Business Men’s Assurance. 








The suggestion of the memorandum 
was modified at the hearing as to 
directors. The suggestion was that di- 
rectors could not qualify for coverage 
unless “he would otherwise be eligible 
as an employe.” Henry S. Beers, ac- 
tuary of Aetna Life, said this would help 
companies in dealing with some compa- 
nies, where an effort is made in negotia- 
tion to put the directors in, as a sales 
lever. Harrington wondered why com- 
panies ‘didn’t exclude directors, who 
generally are older, in order to hold 


down costs. Industry representatives 
thought this was being rather discrimina- 
tory. 

In presenting the supplementary 


memorandum on subdivision (4) of the 
definition by the 13 companies that put 
in a separate memo in November, Mr. 
Beers indicated that Prudential, though 
not signatory, agreed with it. The sug- 
gestions were substantially those of the 
original memo, as modified in the No- 
vember discussion. 


WAR CLAUSES 


A report on war clauses may be made 
to the life committee by the time of its 
April meeting, it was indicated. Valen- 
tine Howell, vice-president and actuary 
of Prudential, reported on progress to 
date made by the subcommittee of the 
legislative committee of L.I.A. 

Personally Mr. Howell feels there is a 
great deal of misconception about the 
war clause situation as it relates to 
world war 2 cases. If the companies 
have to reimpose war clauses, there 
should be abundant indication in the 
policy and on the policy that it carries 
war restrictions, 

One thing that has emerged from the 
work of the subcommittee, which still 
is in the fact-gathering stage, is that in 
six states present legislation does not 
permit any type of clause that would 











1. All standard forms of Life 
(ages 0 to 60) 


(ages 16 to 50) 


b. Surgical Indemnity Rider 


Agents. 


PIONEER MUTUAL LIFE 


THREE BASIC PERSONAL 
COVERAGES FOR YOUR CLIENTS 


2. NON-CANCELLABLE Guaranteed Renewable Health & Accident 


3. NON-CANCELLABLE Guaranteed Renewable Hospitalization 
(Individual or Family—ages 3 mo. to 55) 


a. Medical Attendance Indemnity Rider 


Liberal Ist & 2nd year commissions, plus 8 regular renewals, lifetime service 
fee, Social Security and Guaranteed Retirement Pension Plan. 


Openings in Minnesota, South Dakota and Iowa for General Agents and 


SINCE 1868 
FARGO, NORTH DAKOTA 


INSURANCE COMPANY 











void the coverage of atomic injury and 
death to civilians, even in war. The 
subcommittee may suggest that this 
needs legislative remedy. 


Gathering Data 


The subcommittee has gathered the 
state laws and cases on war clauses 
from world war 2; it is collecting infor- 
mation from companies on_ individual 
cases not litigated, particularly as they 
touch on the status and results types 
of clauses, he said. 

Mr. Bohlinger said his committee was 
not trying to rush Mr. MHowell’s 
committee, but the commissioners would 
like a report before the June, 1949 meet- 
ing. Mr. Howell said his group would 
aim for the April meeting date. 

The practice of the group writing 
companies as to letters of retention on 
large cases was outlined by Mr. Beers. 
The retention letter is an attempt on the 
part of the insurer to explain to the 
employer what he can expect to pay 
in the way of “cost,” he said. 

The retention charge generally is 
larger the first year and somewhat lower 
in subsequent years. The charge is made 
up of all expenses, taxes, commissions, 
home office overhead, a reserve for con- 
tingencies, and something for profit. 


Neither Illegal Nor Unfair 


“We believe,” he added, “that the 
practice is neither illegal nor unfairly 
competitive. Our only fear is that we 
may not compute the charges correctly, 
that we won’t provide enough for con- 
tingencies.” Mutual companies call the 
refund to employer a dividend; stock 
companies term it an experience factor. 

The suggestions by John A. Lloyd, 
vice-president of Union Central Life, 
for amending subsection (4) of the group 
life definition were characterized by 
Mr. Whittaker as “the most unworkable 
and impractical I ever read.” Mr. 
Lloyd advanced his ideas at the Novem- 
ber hearing of the subcommittee. Mr. 
Whittaker said the effect would be to 
force unionization before non-union em- 
ployes in an industry could get the bene- 
fits offered under group policies. The 
limitation under trusteed funds to 150 
employes would run up commission 
costs tremendously and simply wouldn’t 
work, Mr. Whittaker declared. 





Holds Regional Meeting 


A regional meeting of Midland Mu- 
tual Life agents was held last week in 
the Youngstown office of the Lloyd T. 
Stillson agency with about 40 in at- 
tendance, including four from the home 
office. Dr. Paul H. Charlton, medical 
director, and Byron F. Shirkey, dis- 
cussed selection problems and answered 
questions from the floor. Max F. Heinl, 
Youngstown supervisor, discussed sal- 
ary savings insurance, a specialty in the 
Youngstown agency. Chas. E. Sherer, 
general agent, Marion, Ohio, spoke on 
prospects for 1949. 
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‘Chicago Hospitals 


End Barriers 
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cludes all pertinent data, including oper. 
ations and other procedures performed 
and a notation that tells whether hos. 
pital benefits were assigned or not 
assigned. 

The completed authorization or as. 
signment form is held at the hospital 
until the report or claim form is filled 
out when the patient leaves. The two 
forms are then mailed to the attention 
of the person or department indicated 
on the filed admission card. At the 
time the patient is released, the hospital 
will credit him with the amount of the 
insurance benefits assigned. Payment 
of benefits direct to the hospital is an- 
ticipated. At the time the patient js 
billed, he pays the difference between as- 
signed benefits and the total bill. 

It is interesting that it took the 
“power of the press” to put the Chicago 
plan across. The “Chicago Daily News” 
became aware of the lack of uniformity 
in hospital admissions when two of its 
executives, covered by an_ insurance 
company plan, were forced to pay cash 
deposits to get into a Chicago hospital, 
The newspaper agreed to hold off com- 
ment if the hospitals and the insurance 
companies would get together and iron 
out the situation. 


Covers Groups Only 


So far the plan applies only to insured 
groups. Any policy containing a pre- 
existing disease clause or extended wait- 
ing period for specified illness or surgery 
other than maternity is not considered 
group insurance for the purposes of the 
plan. It is hoped that some arrange- 
ments for individual coverage can be 
formulated at a later date. 

A similar plan has been in operation 
in Cleveland since 1940 and has been 
very successful from both the hospital 
and company standpoint. The Chicago 
plan reportedly incorporates some ad- 
vances over this plan which does not 
employ a uniform claim blank. The uni- 
form claim blank was not anticipated at 
first for the Chicago plan, but the hos- 
pitals recognized that the plan entails 
considerable additional detail work on 
their part and asked for such a blank. 
This report is filled out by the hospital 
alone in contrast to the common type 
which is completed by hospital, doctor, 
employe and employer. It is under- 
stood that local A. & H. associations in 
Ohio are pushing for extension of the 
Cleveland plan to other cities. 


Expect Illinois Law Change 


The requirement that the assignment 
or authorization to pay blank be mailed 
to the agency handling payment of 
claims will eliminate chances of a draft 
being made payable to employe if an 
assignment has been made to the hos- 
pital. In some group cases, payment 
can be made direct to the hospital with- 
out an assignment blank. It is con- 
templated that the Jaw in Illinois will 
be changed during the next. session of 
the legislature to permit group contracts 
to provide direct payment. Where such 
payment can be made without assign- 
ment, this is noted on each admission 
card. 

The hospitals are taking on a consid- 
erable clerical load. Several large hos- 
pitals are adding full time employes to 
take care of group admissions. The hos- 
pital employes have been briefed about 
the plan and warned that the admission 
of hospital personnel only. They are 
cards on file are for the confidential use 
warned that if confinement is expected 
to last less than 18 hours, they should 
advise the contact to see if the individual 
is eligible. They are advised that the 
authorization to pay or the assignment 
form should be completed by the in- 
sured certificate holder in a case where 
one of his dependents is being admitted 
to the hospital. They are told that the 


‘insurance benefits may be applied against 


the deposit requirements and/or as a 
payment on the hospital bill. 
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N. Y. Managers Hear L.I.A.M.A. Top Men 


(CONTINUED FROM PAGE 6) 





man an engrossed scroll and an electric 
clock and spoke in appreciative terms of 
Mr. Axman’s career. In his response 
Mr. Axman talked briefly on some of the 
numerous functions he has covered. 

S. Samuel Wolfson, Berkshire Life, 
association president, could not be pres- 
ent aS he is recuperating in Florida 
from a heart attack suffered last sum- 
mer. Mr. Wofford was _ toastmaster. 
Among the numerous guests were Su- 
perintendent Dineen of the New York 
department and many company presi- 
dents and other officers. There was an 
excellent program of professional enter- 
tainment. 


Discusses Aptitude Index 


Mr. Wallace talked on the new apti- 
tude index, which goes into effect Feb. 
1. Some of the trouble with the old 
index was that tests were not scored 
properly. This was not entirely the 
managers’ fault, part being in the test 
itself. Also, many items in part I are 
out of date, with the result that men 
scored too high. The new version of 
the index is accompanied by an inter- 
view guide which will help and moti- 
vate the manager to find out more 
about the recruit than just his test 
score. It is important to keep selec- 
tion facts and figures up to date, Mr. 
Wallace said, and this is being done 
through the recruiting analysis survey 
which also enables researchers to keep 
up to date concerning the relation of 
various selection factors to subsequent 
performance. 

Mr. Wallace emphasized that selec- 
tion is of little value without good train- 
ing. He cited a Canadian survey on 
this point which showed that more than 
one-half the men covered had definitely 
lower production in their second full 
year in the business than in their first. 

“Most of you have suspected that 
you don’t train your men long enough,” 
he said. “These data would indicate 
that your suspicion is correct and that 
you should do something about it.” 


Zimmerman Discusses Factors 


Mr. Zimmerman said that the suc- 
cessful manager must not only have life 
insurance facts but also those about 
other lines of business, of which the 
federal government is the biggest factor. 
He pointed out that ordinary production 
is off very slightly but the number of 
cases written is off by a greater margin 
and quite possibly the average premium 
per $1,000 is lower than it was in 1947. 
Recruiting activity is off. Liquid sav- 
ings of citizens are off for 1948. Policy 
loans are slightly up. Lapses though 
favorable as compared with 1947, are 
slightly up as against 1946. The rate of 
turnover of new agents is slightly up. 

All of these things, said Mr. Zim- 
merman, indicate the transition, hardly 
perceptible as yet, from a seller’s to a 
buyer’s market. But he emphasized that 
1949 should be another banner year in 
the life insurance business. 

Among the favorable factors Mr. Zim- 
merman listed high level of business ac- 
tivity, high employment and liquid sav- 
ings, and a national economy of record 
proportions. Government activity, as 
“our largest business” will not diminish, 
he predicted, citing the Marshall plan, 
probable expansion of social security and 
other government spending activity 


which will continue to have an im- 
portant bearing on the economy. 
Mr. Zimmerman said the general 


agent should anticipate no reduction in 
his agency expenses. He should an- 
ticipate that recruiting will become 
somewhat more difficult and therefore 
he will have to plan to put greater ef- 
fort into it. There will be some in- 
crease in sales resistance and therefore 
he should stress increased sales effec- 
tiveness, more efficient work habits, and 
more intelligent planning. 

In planning for 1949 Mr. Zimmer- 
man suggested analysis of sources of 
business for this year and attempting to 





XUM 


forecast business to be expected from 
full-time men in 1949; setting up and 
working toward a definite objective in 
terms of production, insurance in force, 
agency standing in company ranking, 
number of men qualified for company 
clubs, “plus months” for the agency, 
and review of programs to make sure 
of making good on objectives. 

Describing L.I.A.M.A.’s work on 
agency cost, Mr. Moorhead suggested as 
a program for the manager: Know the 
financial facts of the agency; distinguish 
between profitable and unprofitable ac- 
tivities; between profitable and un- 
profitable expenditures; between profit- 
able and unprofitable business, and be- 
tween profitable and unprofitable agents. 

Mr. Chapman, whose division con- 
ducts the agency management schools 
said that while some managers achieve 
modest success in “playing the game 
of agency management by ear” others 
have achieved a true mastery of the 
process of agency management. They 
know each step, the proper sequence and 
the relative weight that each step must 
be given in their own agencies. They 
follow a known process which produces 
a known result. He listed these steps 
in agency management: Mastery of the 
agent’s job, prospecting for recruits, 
presenting the career, selection, new 
man training, financing, retraining, so- 
pervision, business management, morale 
building and motivation. 





Can't Avert SS for Agents, 


Says S. D. Weissmann 
(CONTINUED FROM PAGE 6) 


ployer —the policyholders—its only 
source of authority. Take a good look 
at the policvholders. Do you know who 
they are? They are the American peo- 
ple, and they have stated clearly time 
and again that certain principles are part 
of the American way of life. Pity the 
man or group who gets in the way of 
the American people. Ask ex-Congress- 
man Gearhart. 

“The question is not whether manage- 
ment should reach a decision as to 
whether it wishes the agents to be inde- 
pendent contractors or employes. The 


only question for management to de- [| 


termine now is how to give effect 
promptly to the official request of the 
field forces as expressed by N.A.L.U 

“Top management has become so pre- 
occupied with money management that 
it has lost touch with the field forces. 
Since the Louisville meeting no president 
of any of the great companies has as 
yet stepped out in front of the crowd 
and demonstrated leadership and inde- 
pean thinking on this burning prob- 
em. 


Lauds Sincerity of Executives 


“We know that the overwhelming ma- 
jority of men in management are sincere 
in desiring healthy relations with the 
field forces and that they want to elimi- 
nate the abuses about which we are con- 
cerned. However, we also know that 
despite this preponderance of good will 
and sincerity little is done because some 
of those who are in a positon to make 
the decisions have not yet accepted ori- 
entation in that direction. We know that 
the pressures are rising and that the dam 
is on the verge of breaking. We prefer 
that it be broken by voluntary positive 
action on the part of management in- 
stead of by government.” 

Mr. Weissman said there are three 
groups in the field forces as exemplified 
in the National association: “the small 
group which will do and say anything 
that management wants.” At the other 
extreme is the group “which is con- 
vinced that management is reactionary 
and insincere toward the field forces 
and that it will not correct any abuses 
until it is forced to.” This group is 
steadily increasing in size, he said. 

“The third group consists of the mid- 
dle-of-the-roaders and it is still in the 





majority,” he said. “It believes sincerely 
that the best interests of the public, of 
the institution, of management, and of 
the field forces lie in sincere and whole- 
hearted cooperation. It recognizes that 
the majority of men in management feel 
exactly the same way. It realizes that 
there are still a few men in the control 
of companies who do not feel this way 
and who are not yet. convinced of the 
importance of compromising with the 
inevitable. 

“Management has two alternatives. It 
can cooperate actively—not only by lip 
service but by deed—thereby assuring 
that the middle-of-the-roaders will be 
the dominant influence in the field forces, 
or it can determine the middle-of-the- 
roaders by convincing the field forces 
that the extremists on the left are cor- 
rect. That is the decision which man- 
agement must make. It is being forced 
to yield on the issue of social security 
for agents. It should make a virtue of 
necessity by announcing to the field 
forces immediately that it proposes to 
put agents under social security as em- 
ployes.” 


Calls for Fight by Insurers, 
Medicos, Against Mandate 


(CONTINUED FROM PAGE 4) 


better understanding and cooperation 
between the groups represented; to co- 
operate in protecting the public health 
and welfare and oppose proposals that 
would be detrimental to the public and 
to the American competitive enterprise 
system. 

Specific proposals being formulated 
would call for mutual exchange in dis- 
tribution of such pamphlets, news re- 
leases, radio scripts and other media of 
public information as may be deemed 
in keeping with the objectives; consider- 
ation of preparation of new material for 
joint distribution by organizations rep- 
resented on the committee; formation of 
state and local committees of doctors and 
insurance men to confer on common 
problems such as handling of A. & H. 
claim blanks, workmen’s compensation 
cases, medical information requested by 
life and A. & H. companies, and any 
other matters of mutual or overlapping 
interests; and a study of desirable state 
legislation to be recommended. Under 
the latter heading, preliminary discus- 


sions revealed a common interest in 
agents’ licensing laws, driver’s license, 
certain improvements in health laws, 
etc. and of course, common opposition 
to state or federal insurance or medical 
care on broad basis. 

The several groups represented on 
the joint committee have agreed that 
such a cooperative program should be 
presented to the respective national or- 
ganizations with a view to extending it 
on a national basis. Some measure of 
cooperation does exist but the repre- 
sentatives of state organizations had 
little or no information. 

Mr. Hedges does not contend that 
either the suggestions advanced herein, 
those proposed by the N.A.A.&H.U. 
committee, or by the Kansas joint com- 
mittee are the correct or complete meth- 
ods of attack but he does contend that 
these proposals do represent positive, 
rather than purely negative or do-noth- 
ing measures. 





Beneficiary Wins in U. S. 
Government Life Case 


The fifth circuit court of appeals has 
upheld the beneficiary and the federal 
district at Atlanta in a case involving 
a special type of loan against a U. S. 
government life insurance policy. The 
veterans administration contended that 
this type of loan, which is limited to 
hardship cases, should be offset against 
the non-forfeiture values in the policy. 
The plaintiff argued that the loan should 
not be a charge against the policy until 
final settlement, which in this case would 
have been when the insured died. While 
there was a regular loan against the 
policy, there was enough extended term 
value to carry the policy to the date of 
the insured’s death. However, if the 
so-called section 304 loan were also ap- 
plied against the cash value the policy 
would have expired before the insured’s 
death. The case is Moskowitz, admx., vs. 
United States. 


Wisconsin Party for Lange 


The Wisconsin company people at the 
New York meeting of National Assn. of 
Insurance Commissioners were hosts at 
a cocktail party at the Roosevelt hotel 
Tuesday evening for the new Wisconsin 
commissioner, John R. Lange. 

















RETIREMENT INCOME ENDOWMENT AT 65 
Male Age 35 


$477.70 Annual Deposit 


$10,000 (or cash value if greater) insurance 
$100.00 Guaranteed Monthly Income at 65 (10 Yrs. Certain) 
$27.68 Additional Income from Accumulated Dividends* 


End of Guaranteed *Acc. 

Year Cash Value Dividends 

5 $ 1,631.50 $ 234.00 

10 3,746.30 654.00 

20 8,941.40 2,083.00 

30 15,870.00 4,394.20 

A BRIEF SUMMARY: 

Guaranteed Cash Value at 65...........cceceecececeeeees $15,870.00 
Total Deposits to Age 65........... 2. cece ceee eee eeeeeeee 14,331.00 
Guaranteed Profit Plus Protection................++++++ $ 1,539.00 
* Accumulated Dividends at 65............00-eceeeeeeeeee 4,394.20 
Total Profit Plus Protection...................eseeeees .-$ 5,933.20 


*Based on Present Scale, not guaranteed. 
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INSURANCE COMPANY 


Chicago 
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GENERAL AGENCY NEWS 





Lakin Hunter Conducts 
School in Bean Agency 


Lakin Hunter of the John Hancock 
Mutual home office agency department 
conducted a two-day school in the Fer- 
rel M. Bean general agency of Chi- 
the 


cago, presenting and explaining 
company’s new visual security sales 
material. 


The agency also held a_ breakfast 
and agency meeting at which Ralph W. 
Hoyer, John Hancock general agent at 
Columbus, gave an informal talk. 


Wilson Leads Field Force 


Charles S. Wilson of the Mahlon B. 
Simon agency of Continental American 
Life at Philadelphia, Nov. 30 led the 
entire field force of the company in 
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WHEN YOU'RE WITH THE 
WOODMEN FIELD FORCE 





“More than 8000 local camp secre- 
taries, who collect payments from 

bers, are luab aids for 
agents in the acquisition and conser- 
vation of business. Friendly and #{ 
well-known in his community, the 
camp secretary is a “natural” as a 
center of influence. ‘ 











- Many profitable leads also come — 
from the more than 420,000 adult 
and junior members, affiliated with 
camps ew the nation, -Local 
camp activities publicize and adver- | 
tise the Society te non-members. J 
These “door-openers,” plus « modern 
agents’ training program, help estab- 
2 the Modern gees yaa bet — 
im an interesting « well- 
profession. — 








UO Ge or ILLINOIS 








One of America’s 
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Life Insurance 
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Arp ASSOCIATION for LUTHERANS 
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both volume and premiums for new 
business and is leading contender for 
president of the Presidents Club. 


Leuzinger Maintains Lead 


The Columbus agency of Ohio State 
Life, Leuzinger, manager, was 
again the company leader in November, 
and is also the leading agency for the 
year. 


Hold One-Day Seminar 


Albout 60 attended a one-day seminar 
of the J. Harold Kay agency at Newark 
of Security Mutual of Binghamton. 
Talks were given by Haines B. Wickes, 
vice-president; Frank Scudder, assistant 
secretary of the A. & H. department 
a Whitney H. Roddy of Bloomfield, 


SALES MEETS 


Northwestern Mutual 
Schedules N. Y. Meeting 


Northwestern Mutual Life will hold 
its annual eastern regional meeting in 
New York City, Jan. 3-4. Leading agents 
and home office officials of the company 
and several guest speakers will be fea- 
tured. 

Willard Momsen, general agent, Bos- 
ton, is chairman of the program com- 
mittee, and W. E. Rowley and J. Vin- 
cent Talbot, general agents at Newark, 
are chairmen of arrangements. Other 
members of the general committee are 
C, E. P. Crauer, special agent, Pough- 
keepsie, N. Y.; H. K. L. Hurrelbrinck, 
Jr., special agent, Baltimore; Herbert 
L. Smith, general agent, Harrisburg, 
Pa.; Jason E. Stone, Jr., production 
manager Finkbiner agency, Philadel- 
phia, and R. E. Wiener, special agent, 
New York City. L. J. Evans, assistant 
director of agencies at Milwaukee, is 
representing the company in developing 
the meeting plans. 

Company officials from Milwaukee 
who will take part on the program are 
President Edmund Fitzgerald, Grant L. 
Hill, vice-president and director of agen- 
cies; Howard J. Tobin, vice-president; 
. TT. Gallagher, superintendent of 
claims; L. J. Evans, Laflin Jones, Ben- 
jamin Snow, Willard Griffin, assistant 
directors of agencies; J. P. McDonald, 
agency secretary, and D. J. Behling, ed- 
itor of “Field Notes.” Guest speakers 
will include Mayo Adams _ Shattuck, 
attorney-at-law, Boston, and Paul Spei- 
cher, Insurance R. & R. Service. 


Bankers Mutual Field Men 
Meet with Officers 


Bankers Mutual Life held a three-day 
sales conference of supervisors, general 
agents, branch managers, department 
heads and officers at the home office in 
Freeport,. Ill, with representatives 
present from Michigan, Missouri and 
Illinois. 

Plans under “old line” legal reserve 
operation, which is expected to bring 
about more rapid expansion than has 
‘been possible under the assessment legal 
reserve system under which the com- 
pany has operated in the past, were dis- 
cussed. 

Another home office sales conference 
is scheduled for April. 


RECORDS 


NORTH AMERICAN, CAN.—Life_ in- 
surance and pension plans in force 
now exceed $500 million and total busi- 
ness in force has increased $55 million 
since Jan. 1. New business for 10 months 
equals entire 1947 production. 

BUSINESS MEN’S ASSURANCE—Re- 
ports a record production in the Grant 
month campaign in November, honoring 
W. T. Grant, chairman and founder. Total 




















new business, including life and A. & H.,. 


exceeded the previous record set in the 
same month last year. Total paid life 
insurance was $10,190,602, largest in its 
39-year history. This brings the life insurance 


total for the year to $88,384,938, a gain 
of 23.7% over the same period last year, 

L. C. Shellabarger, Vandalia, Ill., was 
the leading personal producer. Runners. 
up were Louis Haith, Kansas City, ang 
Milton Ladish, Chicago. San Franciseo 
under J. P. Baldwin, vice-president, leq 
all branch offices. R. J. Costigan, Kan- 
sas City, was second and B. A. Hedges, 
Wichita, third. 

FARM BUREAU LIFE—The quarter 
billion dollar mark of insurance in force 
was passed as of Nov. 30. The company 
had $16 million in force in 1936 when jt 
came under its present ownership. 

GUARANTEE MUTUAL—Total insur- 
ance in force was over $260 million Dee, 
1, gain $12,650,925 in first 11 months, Is. 
sued and paid in 11 months was $26,485,. 
902, gain 28%. 

BANKERS, IA.—Insurance in _ force 
gained in the first 10 months: The R. BE, 
Shay Twin City agency leads with 
10.07% increase; the next four in order 
are A. Fraser, Lincoln, Neb.; R. H, 
Martin, Ottumwa, Ia.; J. V. Buck, De- 
troit, and R. L. Bailey, Mason City, Ia, 


~— BRATERNALS 


N.A.I.C. Names 3 
to Study Fraternal 
Beneficiary Changes 


The fraternal committee of the Na- 
tional Assn. of Insurance Commissioners 
at the meeting in New York City ap- 
pointed Sullivan of Washington com- 
mittee chairman, Malone of Pennsyl- 
vania and Stone of Nebraska as a sub- 
committee to work with a committee 
from the National Fraternal Congress 
on legislation to liberalize the beneficiary 
limitation on fraternal insurance that 
exists in many states. The subcommittee 
was instructed to bring in a report by 
the next N.A.I.C. meeting. 

W. E. Mooney, Woodmen of the 
World, Omaha, and chairman law com- 
mittee of the N.F.C., said that group 
long had been considering a change in 
the beneficiary section, which in 22 
states limits beneficiaries who can be 
named by insured to members of the 
immediate family. He may not have 
any immediate family left to designate. 
This means he can only take down the 
cash value. 

There was considerable discussion of 
whether fraternals, if permitted to solicit 
the public for insurance, should not be 
made subject to the same regulatory, 
licensing and tax laws as regular life 
companies. The commissioners and 
most of those who spoke on the subject 
pointed out that the fraternals solicit 
their members, not the public. One ob- 
server pointed out that fraternals adver- 
tise for agents. 


Mrs. Muegge Fills Vacancy 
on Okla. Insurance Board 


Announcement was made at the an- 
nual convention of the Oklahoma Fra- 
ternal Congress held in Oklahoma City 
of appointment by Gov. Turner of Mrs. 
Lois Muegge, state manager of Royal 
Neighbors, to the vacancy on the state 
fraternal insurance board caused by the 
death of Noah Watts. Release of the 
appointment had been held up so the 
announcement could be made at the 
convention. 

This is the first time a woman has 
been placed on the board. It was the 
governor’s opinion that as 50% of the 
members of fraternal orders in the state 
are women, they should have representa- 
tion on the board. j 

Mrs. Muegge has had a long experi- 
ence in fraternal work and is fully qual- 
ified for the position. 

Mr. Watt was a past president of the 
congress. 


C. O. F. Reports Totals 


Total new adult business of Catholic 
Order of Foresters, Chicago, in the first 
nine months this year was $4,106,300 in 
the United States and $521,500 in Can- 
ada, and juvenile totaled $3,427,000 in 
the U. S. and $213,000 in Canada. 
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Offer New Bills on Mail Order Problem 


(CONTINUED FROM 


PAGE 2) 





state. There is a belief that the courts 
would up hold this as constitutional. 
The committee also tackled the matter 
of providing express statutory authority 
for a state to take action against an un- 
authorized insurer which circulates false 
and misleading advertising in such state. 
A draft of such a bill was prepared but 
the all-industry committee did not put 
its seal of approval on it. This was sub- 
mitted to the commissioners for their 


information. 

The all-industry committee also rec- 
ommended that N. A. I. C. adopt the 
“statement of principles” recommended 
by the A. & H. industry committee. 


Statement of Principles 


The statement of principles for per- 
sonal A. & H. insurance referred to by 
the all-industry committee, had been pre- 
sented earlier before the N.A.I.C. sub- 
committee on minimum beenfits. It 
specifically stated that policies sold by 
mail should be governed by the same 
principles applying to all other types of 
policies. In addition to enumerating 
principles for construction of policy 
forms and principles applying to par- 
ticular policy provisions and their use, 
this statement devoted considerable 
space to principles for the preparation 
of advertising and solicitation materials. 
Generally speaking these are analogous 
to the set of suggested trade practice 
rules submitted last week at Chicago by 
Association of Insurance Advertisers to 
the federal trade commission. 


Advertising Solicitation Material 


The advertising principles enumerated 


in the statement are as follows: 

Ill. Principles for the preparation of 
advertising and solicitation material. 

1. Advertising shall truthfully and 
fairly represent the benefits provided by 
the policy and shall be designed to avoid 
the drawing of untrue and misleading 
conclusions therefrom. 

2. Statements or representations of 
fact shall be true in fact and capable 
of definite proof. : 

3. An offer of free inspection of a 
policy is not a cure for misleading state- 
ments in advertising. 

4. If a policy provides different benefits 
as to amount or time for the same loss 
occurring under different circumstances 
or from different causes, the smaller 
benefits payable shall be given the same 
prominence as the larger benefits. 

5. If reduced benefits are in effect at 
certain age limitations, the advertising 
shall so state. 

6. No advertising which contains a list 
of diseases covered by the policy shall 
repeat reference to such diseases by the 
use of synonymous terms, nor list dis- 
eases which are rarely or never found in 
the class of persons covered by the terms 
of the policy, nor shall such advertising 
emphasize payment of benefits for dis- 
eases which occur only infrequently. 

7. Statements that agents’ commissions 
are saved shall not be made if other 
equivalent acquisition expenses are in 
fact incurred. 

8. The phrase “No Medical Examina- 
tion Required” or similar phrases shall 
not be used to create the impression that 
impaired risks will be insured. 

9. References to “generous benefits” 
or “liberal benefits” or similar phrases to 
imply or sagen 2 or liberality beyond the 
mea of the policy contract shall not be 
made. : 
_10. Such phrases as “complete protec- 
tion”, “full coverage”, “all coverage”, 
shall not be used where possible benefits 
do not sustain their accuracy. 

11. Advertising shall contain no exag- 
erations relating to time within which 
claims are paid (within 24 or 48 hours, 
etc.), nor imply that a company frequent- 
ly and routinely pays specified sums for 
any type of accident or sickness when in 
truth only certain specified accidents 
are covered. 

12. No advertising shall state or imply 
that only a specific number of policies 
will be sold or that a time limit is fixed 
for the discontinuance of the sale of the 
Particular policy advertised, unless such 
statement is literally true. 

13. No advertisement shall state or 
imply that all costs of hospitalization or 
medical expense or that all income will 
be replaced by benefits unless the policy 
is without limitations or restrictions in 
any form. 

14. No advertising shall indicate that a 
Policy covers a pre-existing disease un- 
less such is a fact. 

15. Advertising which purports to give 
a full explanation of the policy coverage 
shall refer to the fact that the policy 
does contain exceptions and reductions 
or limitations if any. 

16. Statistics on a national basis cover- 
ing all accidents or all illnesses shall not 





be used to imply that the policy covers 
all such accidents and illnesses. 

Mr. Moser then explained the contents 
of the new bills. The unauthorized in- 
surance substitution of service process 
bill sets up a number of transactions 
that constitute “doing business” in a 
state, such as issuance and delivery of 
policies, solicitation of business, etc. 
Thus if an insurer does any of those 
things it will constitute the appoint- 
ment of the insurance commissioner for 
service of process. An insurer then 
could not sit back in confidence that a 
customer would not go across the coun- 
try to sue. The insurer has to furnish 
a bond to cover possible judgment, so 
that the claimant will not have to sue, 
on the judgment in the domiciliary state. 

The second bill which the all-industry 
group did not approve does the same 
thing for the commissioner, on a penal 
basis, as the first bill does for the claim- 
ant on the civil level. Some feel that 
if a policyholder can sue, the commis- 
sioner could issue cease and desist or- 
ders on the same ground, but there is a 
question of whether a judgment based 
on a penal statute is entitled to the full 
faith and credit provision of the consti- 
tution. 


Criticisms by Hubbard 


Moses G. Hubbard of Commercial 
Travelers of Utica declared that this 
legislation is based on assumptions that 
he doesn’t concede. He said this is a 
confession that state regulation has been 
a failure because of the failure of some 
departments to regulate their companies. 
To assume that any department wilfully 
will continue to disregard the public in- 
terest will encourage FTC in its atti- 
tude of accepting federal regulation as a 
fact and of pressing to increase its scope. 

Any state legislation along this line, 
he contended, won’t prevent FTC from 
doing what it has already done. He ex- 
pressed the belief that the proposed bills 
are unconstitutional, but said that if the 
No..1 bill is constitutional so is the No. 
2 bill. Under such legislation every com- 
pany would be subject to jurisdiction of 
48 states even if it were only operating 
in a few. It would encourage fraudu- 
lent claims, he declared, and would pro- 
mote strife and retaliation between 
states. 

Stone of Nebraska said he understood 
it is a program of requiring insurers to 
include accepting service of process as a 
policy provision but Mr. Hubbard’s 
group fought it. He said if the proposed 
bills have any chance of being held to 
be constitutional, they should be en- 
acted. He said Mr. Hubbard’s companies 
actually are doing business through 
agents by reason of the credits that 
are allowed to policyholders for getting 
new members, as policyholders get 
prizes depending on the number of 
“apps” they account for. 


Standard Provisions Discussion 


The plan to put the seal of approval 
on a new A. & H. standard provisions 
bill to replace the 1912 version, after two 
years of committee and subcommittee 
drudgery, was threshed out at the 
A. & H. committee meeting Monday 
morning. 

George Goodwin of the Connecticut 
department led off by presenting the 
proposal, which was in finished form ex- 
cept that there was a last minute pro- 
posed revision of the reinstatement fea- 
ture. He said the bill goes a long way 
toward removing the troubles that have 
beset the A. & H. business and would 
provide material benefits to the public 
and to the industry. Many companies, 
he said, have been deferring the mod- 
ernizing of their policies until N.A.I.C. 
acts on the new standard provisions. 








Clyde E. Lowry, president of National 
Equity Life, has been named head of 
the community chest drive for Little 
Rock, Ark. 


What was offered, Mr. Goodwin said, 
was the last word of the subcommittee. 

Downey of California asked whether 
the California proposals had been con- 
sidered and Mr. Goodwin replied that 
the subcommittee devoted 1% days to 
these, but concluded not to change the 
report. 

James Ross of the Illinois department 
objected to the program on the ground 
that it is an “in substance” bill rather 
than one that prescribes exact language. 
He said that adopting the proposal will 
speed up federal supervision. 

Milton Ellis of Metropolitan Life 
enumerated the additional protection 
that is afforded by the proposed bill as 
compared with the 1912 version. For 
instance, it permits use of provisions 
more favorable to the policyholder. The 
company must surrender after three 
years the right to defend on the ground 
of misstatements in the application and 
the insurer can’t cancel out after three 
years because of prior physical condi- 
tron. There is a grace period of 31 days. 
There is forgiveness of late filing of 
proof of loss under certain conditions. 
The assured has the right to cancel if 
the insurer also has such right. 


Provisions for Reinstatement 


There is provision for reinstatement 
by conditional receipt which has the 
aspects of a binder. There is a limited 
facility of payment clause. The period 
for commencing legal action is extended 
to three years. If there is a change to 
more hazardous occupation, it has to be 
for compensation, and if there is a 
change to less hazardous the assured 
gets a refund. He took issue with Mr. 
Ross’ claim that the bill is not as strong 
as one prescribing the exact language 
and insisted that it is not an industry 
bill but a commissioners program. 

Mr. Follmann said the program would 
be damaging to the industry if it were 
enacted in just a few states. To serve 
any purpose it has to come close to be- 
ing universal. 


More Criticism from California 


Joseph D. Thomas of the California 
department said the only deficiencies of 
the 1912 standard provisions are in the 
reinstatement clause and the fact that 
they are inapplicable to hospital policies. 
The new proposal, he contended, solves 
neither problem. He said that an “in 
substance” bill is something that applies 
marginal companies with arguments. 

Mr. Ellis asked whether the California 
suggestions did not retain the “in sub- 
stance” approach. Mr. Thomas replied 
that they gave the state the right to 
specify the exact language by classifica- 
tions of policies. 

Mr. Follmann ventured the option that 
most companies will follow the exact 
language and order of the bill. He said 
that there is a section that takes care 


of the hospitalization situation, by giving 
the power to make changes where lan- 
guage is inapplicable to certain unfore- 
seen coverages. 

Then developed a row over the provi- 
sion for judicial review. McCormack of 
Tennessee wanted to remove the pro- 
vision giving the courts the right to re- 
view the facts, on appeal. John Panchuk 
of Federal Life & Casualty insisted that 
the courts should be in a position to re- 
view the facts, saying this is one of the 
American safeguards against arbitrary 
administrative decisions. Stone of Ne- 
braska‘ said the decisions of any board 
should be subject to complete review,. 
with trial de novo. McCormack count- 
ered with the argument that this would 
transfer regulation to the courts and this 
is un-American. 

Downey said the present draft had 
not been sufficiently considered. 


Parkinson Urges Action 


Parkinson of Illinois said he doesn’t 
share the view of Mr. Ross that the 
bill is faulty because it doesn’t prescribe 
exact language. He said that an oppor- 
tunity exists to extend additional bene- 
fits to policyholders, but the program is 
no good if only a few states enact it. He 
suggested that the committee “try to 
finish the job in time for the 1949 legis- 
latures by having a session in January. 

Downey then gave his ideas on mini- 
mum benefits and policy contents. He 
said legislation is vital to prescribe such 
or to give the commissioner power to 
do so. These should include restrictions 
on coverage, grace period, format of pol- 
icy, minimum benefits, exclusions and 
time of benefits. 

C. C. Fraizer of H. & A. Underwrit- 
ers Conference suggested that the com- 
mittee give its blessing to the statement 
of principles that was submitted by the 
A. & H. industry committee at St. Louis. 

Stone of Nebraska said this statement 
might form the basis of a fair trade prac- 
tices acts. The statement should have 
some authority of law. The industry 
should welcome something of the kind. 
It is the cheater that everybody is after. 

Mr. Frazier said the statement is a 
code of business ethics. 

Mr. Downey said: “We can’t act on 
this. It is something like what the boy 
scouts have.” 


Business Not All Bad 


McCormack declared that the impres- 
sion should not get around that the A. & 
H. business is all bad. He said some of 
the industry groups have made the mis- 
take of defending unethical practices and 
going to bat forthose who want the 
minimum. 

Mr. Parkinson said the industry is en- 
titled to commendation for its state- 
ment of principles and the commission- 
ers should give it consideration. 

Stone declared that FTC has assumed 
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Columbus Mutual’s “Life Packages” offer the _ 
proved way to keep the sales curve climbing. 
They picture the facts of popular plans and 
close the sale without special study or 
reference to rate books. If you are not familiar 
with this unique selling plan, the portfolio 
will be gladly sent without obligation. 
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jurisdiction and will take over unless 
stopped by court or Congress. 

Mr. Panchuk said only three states 
lack statutes on approval of policy forms 
and Tennessee is one of these. Yet 
there has been no commissioner that 
has been more zealous in criticising 
forms than McCormack. That might be 
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an answer to those who advocate more 
detailed legislation, he said. 





Institute Meets, 
Reelects Craig 


(CONTINUED FROM PAGE 2) 


ber of volume of group insurance so 
that today three times as many workers 
have this protection as 10 years ago; and 
the development of group annuities, 
group hospitalization, group surgical 
and group medical expense, almost en- 
tirely developed during the last 10 years. 

Mr. Craig reviewed the activities of 
the institute on the basis of its opera- 
tions as he observed them on a visit last 
October. As for the institute’s second 
decade, he said that what the institute 
does and becomes during the next 10 
years depends very much on what the 
business does and the cooperation it ex- 
tends to the institute. 
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HOLGAR JOHNSON 


People and their interests must be 
put before the efficiency of machines, 
techniques, output or mere personal 
gain, Holgar J. Johnson, president of 
the institute, said in his address at the 
luncheon. 

“To maintain our high level of secur- 
ity, freedom and opportunity and con- 
tinue our progress towards still higher 
levels, the individual must be _ better 
understood, his interests better served,” 
he said. “If we can meet situations on 
our domestic front—and the many prob- 
lems before us on the world front— 
through good, warm human relations,— 
then, certainly, there is a bigger oppor- 
tunity ahead than any we have known 
in the past. But this time, the empha- 
sis must be on human relations, not 
on production, profits, technological ad- 
vances. America has come through 
several important periods of change and 
the period in which we live is one more 
phase of the social-economic revolu- 
tion through which we have been liv- 
ing. Each of those in the past, the turn 
to mass production, the technological 
progress within mass industries, has 
contributed to our present greatness. 
But now we must turn to psychology 
and philosophy for guidance, as well as 
to chemistry, physics, mathematics. 
The years ahead might well be labeled 
this country’s era of human relations. 

“Life insurance is fully aware of this 
today and is endeavoring to develop 
warmer employer-employe relations, cre- 
ate an atmosphere of job satisfaction, 
job security and job opportunity, dem- 
onstrate to policyholders that they are 
a part of the life insurance enterprise, 
and govern the whole range of activities 
in public interest. This is, of course, 
good public relations, but it is more 
than that. It is vital human relations.” 


G. A. White Reports 


George A. White, who is presi- 
dent of State Mutual Life, reported for 
the committee on policyholders rela- 
tions, of which he is chairman. 

An innovation was a symposium by 
six company executives who have been 
institute chairmen since its start. Their 
talks are reported elsewhere in this 
issue. 

Election of Home Beneficial Life of 
Richmond by the board increased total 
membership of the institute to 159. 
Original membership in 1939 was 87 
companies. Present members, includ- 
ing 10 Canadian companies, represent 
more than 90% of all U. S. life insur- 
ance in force. Two other companies 
elected to membership during 1948 are 
the West Coast Life and American 
Mutual Life of Des Moines. 


Thore’ to Speak 


WASHINGTON —-Eugene Thoré, 
counsel of Life Insurance Assn. of 
America, is scheduled to address the 
Life Insurance & Trust Council here 
Dec. 17. 








Many Questions Arise from FTC Hearing 


(CONTINUED FROM PAGE 3) 
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that company. This company does busi- 
ness exclusively by mail and is in the 
automobile insurance business. Then 
there was present Walter dj Cox, presi- 
dent of National Mutual Church, a fire 
insurance company of Chicago, which 
does tbusiness exclusively by mail. 
Among the state rights die-hards there 
was considerable talk of the possibility 
of going to Congress with a proposal to 
amend public law 15 so as to prescribe 
definitely the areas of supervision to be 
filled by the state and by the federal 
government. Some observers had hopes 
that the program that is being unveiled 
this week at the N.A.I.C. meeting at 
New York to take care of the mail order 


.insurance and related problems at the 


state level will be so convincing that the 
federal trade commission will agree to 
bow out of the picture. However, most 
of those that were there felt that FTC 
will not abandon any claim to jurisdic- 
tion unless and until there is a court 
decision that puts it out of the running. 


Meyers Asks Key Question 


One of the significant questions that 
was asked was that by E. A. Meyers of 
the ‘Chicago insurance law firm of Ekern, 
Meyers & Matthias. He said that in 
Illinois in the accident and health field 
there is a standard provisions law that 
is more stringent than the proposed cpde 
of Assn. of Insurance Advertisers. Also 
there is a very strict law in Illinois re- 
garding misrepresentation. On top of 
that, he said, suppose Illinois should en- 
act the A.I.A. proposed: code. 

“Then where am I at?” Mr. Meyers 
asked. “Couldn’t it be said that under 
public law 15 the federal trade commis- 
sion then would have no jurisdiction?” 

Mr. Berge admitted that this was a 
tough one but he said that the question 
is not likely to arise if a company is 
complying with a state regulation that is 
stiffer than an FTC code. He said there 
is a view that has been advanced that 
renunciation of federal jurisdiction in 
public law 15 was only to the extentethat 
the states approved practices that vio- 
lated federal law. Insofar as regulation 
of mail order insurance activities is con- 
cerned, he said that the question of con- 
flict between federal and state authority 
is never going to arise until each of the 
48 states has effective regulation. He 
said there is a possibility that the courts 
will hold that the renunciation of fed- 
eral regulation in public law 15 exists 
only where there is a conflict between 
state and federal laws. 

‘Mr. Meyers went on to ask that, sup- 
posing there is good regulation at the 
state level, “what school do I go to, and 
who is the boss?” 


Cooperation Is the Answer 


Mr. Miller declared that FTC co- 
operates with state authorities and FTC 
and N.A.I.C. are getting together. He 
said that FTC will seek to avoid conflict 
and duplication consistent with the duty 
of FTC to carry. out the federal law. 
He expressed the belief that there will 
not be a material problem involved. 

Insurance Director Stone of Nebraska 
said that he has been troubled by the 
problem that FTC under PL 15 has 
jurisdiction where the state doesn’t ade- 
quately regulate. Suppose, he said, that 
an insurance company submits its ad- 
vertising to a state insurance depart- 
ment and the department controls that 
activity. Then he asked, where does the 
FTC come in? 

Mr. Miller replied: “We want to give 
honest-to-goodness meaning to the word 
‘regulation’ as found in public law 15.” 
He said that the final decision will be 
up to the courts. Incidentally, Mr. 
Miller indicated that the next hearing 
will probably be held in Washington. 

Commissioner Davis in his final talk 
expressed appreciation to the group for 
“helping us out in exercising our new 
jurisdiction.” He declared that the 
S.E.U.A. decision and public law -15 
have created new problems. He said 
FTC wants to help solve these problems 


and make it easier for insurance to get 
along. 

Paul Clement of Minnesota Commer. 
cial Men’s inquired about how the rules 
are enforced. He asked whether the jp. 
surance company should submit its aq. 
vertising to FTC in advance. 

Mr. Miller replied that FTC neve 
censors or passes in advance on adver. 
tising copy, but FTC is very cooperative 
and the latchstring is always out. ]t 
will go over material and undertake to 
guide the advertiser so “he will know 
where he is going.” The rules, he said, 
are intended to serve as a “prophylactic” 
so that the company will not become 
exposed to being a guinea pig and not 
know where it stands until it has com. 
mitted an offense. FTC strives to avoid 
resorting to mandatory rules against an 
offender. 

John Farber, president of Service Life 
declared that since he has joined Assn, 
of Insurance Advertisers, he has put up 
to his counsel all new advertising mate. 
rial. He said the counsel puts many 
negative things in policies that don’t sel] 
insurance, but do serve to keep the off- 
cers of the insurance company out of 
jail. 

James Cullen of Union Life of Chi. 
cago said that his is an agency company, 
“but it seems to me that we are going 
to wind up with you anyway.” A num- 
ber of observers took note that of the 
14 member companies of Assn. of In- 
surance Advertisers, five are from Ari- 
zona, three from Missouri, two each 
from Illinois and Delaware, and one each 
from Indiana and Nebraska. 

Those attending the hearing were 
asked to register, giving their names, or- 
ganizations or company represented and 
their address. They will receive the offi- 
cial notices of the next hearing. Some of 
those present wondered whether the 
fact that they had registered but had not 
spoken up might in some way in the 
future react against their interests in 
some way. It is known that some insur- 
ance people who were curious and would 
have liked to have watched the show, 
stayed away because of the possibility of 
some possible involvement. 

The executive committee of A.LA. 
met in Chicago two days in advance of 
the FTC hearing. Then there was a 
meeting of the full membership the 
next day. 





Travelers Promotes 
McKay and Seery 


Travelers has appointed Neill E. Mc- 
Kay a superintendent of agencies and 
William N. Seery a superintendent o 
group sales. 

Mc McKay has been manager of the 
company’s Atlanta life branch for 4 
years. He began his career as an agent 
for a southern life insurance company. 
He joined Travelers in 1924 at Char- 
lotte, N. C. He was moved to Atlanta 
in 1925 and later was promoted to as- 
sistant manager there. He became man- 
ager at Atlanta in 1928. 

Mr. Seery has been with Treva 
since 1926 and has been group supef 
visor in Newark and New York City an 
more recently has been a principal 
Seery & Henry, Inc., one of the com- 
pany’s general agencies. He _ joine 
Travelers following his graduation from 
the Wharton School of the Universit 
of Pennsylvania. a 
pointed head of the field service divisi 
at Columbus, O., subsequent! 
served in similar capacities in Phila 
delphia and New York City. In 193 
he was appointed group assistant at the 
Newark branch and named group super: 
visor there in 1938. Later that same 
year he moved to the 55 John street 
branch in New York. 
















Life of Georgia is buying the Frank; 
lin Simon store building in Atlanta fot 
something in excess of $1,350,000 and 
is leasing the property back to thé 
Franklin Simon Co. for 72 years. 
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Melham pays for 
$1,000,000.00 
in first seven 
months... 


On March 1, 1948, Mitchell T. Melham began his agency activities 
with the friendly Franklin, after seventeen years of association 
with one of the giant eastern companies. 


On October 1, exactly seven months later, his personal paid sales 
totaled over $1,000,000.00. In commenting on his splendid per- 
formance Mr. Melham said, “During all my previous life insurance 
experience I had always considered million-dollar production pos- 
sible only for the superman. But I can truthfully say that with 
the tremendous appeal of the unique Franklin contracts I found 
it relatively easy to induce hundreds of people to buy.” 


In establishing his record Mr. Melham sold nearly 300 cases. 
Ninety percent of his sales were on the three exclusive Franklin 
plans—the President’s Protective Investment Plan, the Junior 
Insured Savings Plan, and the Guaranteed Life Annuity. 


We are mighty proud of “Mike” Melham and heartily agree with 
his enthusiastic comment, “There is no competition with Frank- 
lin exclusives.” 





Lhe Friendly 
RANIKKLIN LIFE cms 


CHAS. E. BECKER, PRESIDENT SPRINGFIELD, ILLINOIS 
DISTINGUISHED SERVICE SINCE 1884 


One of the 15 Oldest Stock Legal Reserve Life Companies in America 
Over $625,000,000. 00 insurance in force. 
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OF AM EOUITABLE REPRESENTATIVE—One of a’ series of advertisements Mustrating 
ha life insurance agent serves his community by selling life insurance, 














Why Insomnia Doesn’t Bother Ed Raynor! 


NATURALLY, Ed “sleeps like a baby.” He never lies 
awake worrying “What am I accomplishing in life? 
What’s it all about?” 

He knows that his day’s work is a good day’s work 
for himself—his fellow citizens—and his community. 
And as the years go by, he sees the results mount up. 

For instance, Ed knows 28 youngsters who might 
never have finished college if their fathers hadn’t 
arranged through him for Equitable Educational 
Funds. Because of Ed, those 28 boys and girls are 





usren ro “THIS IS YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Network 














going to get a better start in life—will have a better 
chance to develop into worthwhile citizens. 

Yes, Ed Raynor’s work as an Equitable Society 
representative is more than just a “job”—it’s a good 
way of life. He sleeps soundly because he knows that 
he is doing his bit to make the world a better place 
to live in. He takes a deep satisfaction in his work... 
in the respect that is his as a member of a highly 
regarded profession and as a representative of an 
institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President+-393 Seventh Avenue, New York I, N.Y. 




























